Feedback Setup .
Configuring Feedback for Selected Content e Fol Io

Overview Feedback is configured at the “content object” level. Questions and options can be customized by the account
owner resulting in a site link that visitors may us to post their opinions. The following steps will assist you in
defining the feedback options and walk you through the process of viewing and posting feedback to your page.

Tasks are explained in the content that follows. Open your browser and try the steps online.

@ Enable Feedback in Content Properties
Step 1: Display the page where content is posted
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Step 3: Select Content Properties from the control icons
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Step 4: Select the Feedback Setup tab

Content Properties
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D isplay scale from 210 o the visitar Observe the various options that youcanuse.l n t h it sh r “uv
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Allow authorized visitors to suggest content changes (requires Display a Notes field
to be enabled)

Step 5: Configure each (or any) of the options as shown in the tool
snapshot below...

[ show received feedback

Content Properties U Display scale

Fields & Formatting Feedback Setup | a Display 2-word Question
] Display a Notes Field
1 Show received feedback

Display scale from 1-10 to the visitor

Scale Label Rate this content |

Min Value [Poor | Max Value [Excellent |
Display a 2 word Question (e.g. Yes/No Pass/Fail) Step 6: Click the OK button
Question Do you like it? |
1st Word [ves \ 2nd Word [No 1 Step 7: Log Out of the *“
[ bisplay. & Notes Field to the visitor you can test your feedback link from a public
allow authorized visitors to suggest content changes (requires Display a Notes field view

to be enabled)

Y] show received feedback

(We suggest you change to a different browser or
clear browser cache after logging out before

testing the feedback link.)
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@ Provide Feedback Using the Link

Step 1: Go to the eFolio URL as a visitor
Leave Feedback..,
Step 2: Clickthe[ S @S CSikRo I O

...continue to the next page
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Feedback

Step 3: Respond to the feedback options and + Feedback

guestions as you wish —see the example at right Content: Welcorme

Rate this content
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I think you should remove the "contact detail" as it really does not add
anything to the page as it is,

Your Name: George Wilson
Your Email: |gwilson@infotrak nz

Step 4. Enter the “valid
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Step 5: Click the OK button —you should now 1&’.’34'% GM | O]

see the message shown below
The page at http://betauser.xfolioworld.com...
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@ Preview & Control Feedback within the Object

Step 1: Log in to your site to preview and control the site’s display of feedback submissions.

Step 2: Display the page where content is posted
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Step 5: Click the u (twisty) to display feedback item-by-item e e e e o 5
Step 6: Sel ect “On” or “Of f " f From:George Wilsan (gwilson@infotrak.nz)
(you also have the option of deleting the feedback) :;‘f;g"_"e'c“me
i i Rate this content
Step 7: Click the Save button to update the object Poar ¢ Yo ¥ ¥ ¥ ¥r ¥ J 77 7r Excellent
Question: )
Step 8: Preview your site to see results based on your decisions. o e i 55
Notes:

1 think you should remove the "contact detail" as it really does not add anything to
the page as it is.

REPEAT THIS SET UP PROCESS FOR ANY ITEM WHERE YOU WISH
TO REQUEST VIEWER FEEDBACK TO YOUR CONTENT.
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