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An Inside Look 

Community Interpreting – Educational Interpreting… 

You Mean There’s a Difference? 

Sponsored by PEPNet 

 

Jennie Bourgeois:     Okay, hi.  This is Jennie Bourgeois, and we're 

gonna be getting started now. Let me see how many attendees we 

have on the line, one moment.  

Okay, we have currently 130 people on the conference call.  We have 

about 350 people registered for the call, so I'm assuming that within 

the next few minutes we will be having several more joining us. I did 

turn off the "tone", the "conference entering tone", so you don’t hear 

every time someone starts, or comes in. I have started the recording 

on this, and I will do a little bit of housekeeping before we get started.  

First of all, I want to let you know that if you want to send a question 

in, during the conference call, during these two hours, there are two 

ways you can do it. All the lines are muted, everyone's lines are 

currently muted just because of the sheer number of people that we 

have on the call, it was no way for us to have open lines.  
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So if you wanted to send a question in you can send it in through e-

mail or instant message. And I sent you those addresses to you in the 

registration e-mail.  The first e-mail, the e-mail address is: 

PEPNet.South@gmail.com.  And let me spell that for you, it’s: p-e-p-n-

e-t "dot" s-o-u-t-h @ gmail "dot" com. And the AOL instant message 

address is PEPNetSouth, all one word, no "dot", p-e-p-n-e-t-s-o-u-t-h, 

PEPNetSouth and that is through AOL, AIM instant messenger. 

Okay, for those of you who are wanting either RID or BEI CEUs, or a 

certificate of participation, you can get a CEUs or the certificate if you 

complete all four of the steps that are listed out on the e-mail that was 

sent to you.  The first thing you had to do was register for the training, 

by the 13th, and you needed to take the Online survey. The link to the 

Online survey was in the registration e-mail.  

The next thing is participate in the live Tele Training, which is right 

now, today. We are also going to have the archive recording copy of 

this e-mail available for people to be able to listen to that weren't able 

to participate today. However, we won't be offering CEUs for those 

through the recorded copy. 

Second, or third, sorry… You need to do the Tele Training evaluation 

survey. That's Online, so immediately at the conclusion of this training 

today, you can click on that link and take the Online survey. I will also 

try to send you an e-mail reminder today or tomorrow to take the 

online evaluation survey. 
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And then the last thing you need to do to get CEUs or to get a 

certification of participation is to do the Word documentation that was 

sent to you in an e-mail, and it's entitled: Required RID-BEI CEU 

Certificate of Participation Verification Form. And that needs to be 

filled out and it needs to be e-mailed to me by the...By the 22nd. June 

22nd is the deadline to get CEUs or to get a certificate. So anything 

not received by that date will not be eligible. 

Okay. If you have any questions about the CEU process or any 

questions about participation you can send an e-mail to me, not to the 

PEPNet address, but to me.  

J , S as in "Sam", B as in "boy", O, U, R , G as in "girl" @ lsu.edu and I 

will answer that after the conference. 

Alright now, the first thing we want to do before introducing the 

presenter is to give you the first access code--the first verification code 

that you will need for your CEUs. In order for you to get CEUs you will 

need both verification codes. Alright, so here is the first verification 

code for you to write on your form. Alright. It is, it is 8 digits, 8 

characters I should say. Alright. First, is : B B , B as in "boy", B as in 

"boy", T as in "Tom", zero, one, six, zero, one. Okay, again it's : B as 

in "boy", B as in "boy", T as in "Tom", zero, one, six, zero, one. Alright, 

that concludes our first verification code, and you will get the second 

verification code later on in the training. 
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Alright, now I would like to turn this presentation over to Melissa, and 

have her get started on the presentation. Again if you have any 

questions during the call you can send those to the instant message 

address, or to the e-mail address. Alright? Thanks. Okay Melissa you 

can take it away. 

Melissa Hines:    Okay, thank you very much Jennie. Round of 

applause for Jennie, yeah! She has set up this workshop, 

teleconference workshop. We are really excited to be a part of this. 

We have so many people that have registered for a teleconference 

workshop like this, and this is my first time. I have presented before, 

many times, but this is a new thing for me because I can’t see your 

faces! And I am an interpreter. You know, I have to see people's 

faces. But we are gonna try to work through it as best as we can. 

My name is Melissa Hines. I am from Baton Rouge, Louisiana. And I 

have a certificate from RID CI and CT. I've been signing for -- I will 

give you a little bit of background about who I am an a little bit of my 

history. I've been signing for as long as I can remember. I have a deaf 

family member. I don't have deaf parents, I have a family member who 

is deaf. But all of my family signs, and so I've been around sign 

language and deaf culture all of my life. 

I started my professional journey in 2000. And at that point, I was 

mentored by a CDI, and for those of you who kinda new to this, a CDI 

is a Certified Deaf Interpreter. So I was mentored by a CDI and other 
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seasoned interpreters that teamed with me and helped me on my way 

to certification. 

Since then, I have worked in a variety of settings-- medical, 

community, legal, educational, VRS and ...etc.. So I love interpreting 

and I always found it fascinating, the different environments within the 

interpreting field. 

So, I thought about educational interpreting and community 

interpreting, and there is such a big difference, but yet we do not talk 

too much about it. So I thought this would be a good, a really good 

topic for all of us to just kind of "step into each other's shoes" and see 

what the other environment is like. 

Uh ... Let's see here...I really, really appreciate your feedback before 

joining the conference in the registration conference, we offered you a 

series of questions, and I really, really appreciate all the feedback we 

got. I got so much valuable information, you guys. Like Jennie said 

there was over 300 that registered. We got nearly 200 people that 

gave their feedback on the challenges you feel as an Educational 

Interpreter, the challenges you feel as a Community Interpreter. It was 

really invaluable feedback. I could do a whole workshop just on what 

just guys have added to this workshop by means of feedback. So I'm 

going to mention, throughout the workshop, points from your own 

comments. And I'm going to incorporate them into the workshop 

today.   
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The purpose of this workshop is to shed light on the differences as 

well as the similarities of both the environments, both community and 

educational.  They are both considered interpreting, but historically 

they haven't really been accepted as the same. So we are going to 

discuss why that is the situation and ... I sent.. A Power Point was sent 

to you guys, so I'm gonna skip around to the Power Point here, and as 

Jennie said, if you've got any questions or comments, I will glance at 

my IM here and we can comment and talk about that. 

You probably have noticed the difference between the Community and 

Educational Interpreters in the workshops that you have attended. But, 

under scrutiny, if we research both environments we notice that it's the 

same, it's really the same mental process that's taking place.  But you 

know it is just human nature, because you are in one environment, 

you think "oh the other environment can’t know what I’m 

experiencing."  So it builds the mentality of "us against them" instead 

of that we are all working together. And really, we are all under the 

same umbrella, this field of interpreting. 

So, um, just for clarification to when I mention the term "Educational 

Interpreting " I'm  generally referring to K-12, and when I say " 

Community Interpreting " I'm  referring to Freelance Interpreting, or it 

could mean that you work with an agency and you're paid by the job, 

by the assignment. Or, and community also referring to everything 

from AA meetings all the way to Medical, doctors, lawyers. I’m not 
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really necessarily talking about Court Interpreting, because that's kind 

of a different ballgame there. And I won't be talking about VRS, that's 

a whole other workshop in itself as well.  

Um, in the ... With the, with the Power Point you probably noticed the 

slide that gave more information on if you would like to have some 

more information about Post-Secondary Interpreting, there is a 

website that you can go to which is a great research. And like I said, 

that's a whole other workshop, because this is kinda like the 'middle of 

the road' here. You've got the K-12, the young person, the minor, and 

then you've got the adult, the 18 year-olds, but not quite yet using the 

interpreter as a Community Interpreter. So, um. Hopefully you can 

look at that website, its : www.netac, that is N as in "Nancy" E, T as in 

"tom", AC , "dot" RIT "dot" edu . And there is a lot of information in that 

website there about Post-Secondary Interpreting.  And also, I 

encourage you to do a lot of research on your own, and finding 

different experts on the field as well. 

Just to give you a little bit of perspective on how RID's, Registry of 

Interpreters for the Deaf, view Educational Interpreters, I will read a 

little quote here from the VIEWS magazine that RID publishes. It 

mentions here that "Educational Interpreters are Interpreters, and as 

such are representative of the profession. There are those who 

master's degrees, and those who have no more than a High School 

diploma. Those who are certified, and those who have state level 
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credentials. Those who hold EIPA 4.0 and above, and those who have 

less or no credentials. Those who are skilled and those who are not. 

Those who are knowledgeable of Deaf Culture, and those who have 

little or no experience with the Deaf Community. But I will suspect you 

will find samples of these same demographics in other interpreting 

venues as well." So, I thought was a very good point. 

So, what are the other "venues" mentioned here? Like I had 

mentioned, there's doctors, medical, legal, VRS, but we're just gonna 

talk specifically about Educational and Community and compare those 

two. 

So just to give you a little background of how there was a collaboration 

that formed between RID and the incorporation of Educational 

Interpreters within, um, within RID. Early in 2005 there was permission 

requested to provide a collaborative effort with EIP-- EIPA, excuse 

me. And then in April 2006, the VIEWS magazine reported that the 

taskforce was assembled to examine initiative and to set credentials 

and ...so that we could pool more of the Educational Interpreters and 

have a broader representation in RID. 

June 2004...June 2-4, 2006, the Psychometric Tests were developed 

and standards were developed and RID granted certification to those 

who scored 4.0 or higher on the EIPA Performance Test.  So, during 

this time right here, from early 2005 to 2006, September 2006, was 
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the whole process of bringing all of us together, Educational and 

Community as one. 

So, um... Let me take a minute and look at my Power Point here. 

So, nevertheless, even though we are all together as one umbrella, 

“interpreting", there is still differences between the two definitely. As 

all of you can attest through your feedback, Educational Interpreters, 

or the K-12 Interpreters, they have their own, um, they've got their 

own environment. They generally work in a "team" environment. They 

work with minors. They have a familiarity of maybe one client that they 

work with. But at the same time, they are bound by the institution 

rates. They have limited benefits. But at the same time, they have paid 

professional development, stable work hours, work environment, and 

holidays and summers off.  

Well if you compare that with Community or Freelance Interpreters, it 

is somewhat differently, because they usually work alone. And, 

Community Interpreters face so many different ages. So many 

different signing styles. They ... and because of that, they are able to 

develop the range of different specialized vocabulary. But in the 

beginning, of course, that is not easy. You have to develop that as the 

Community Interpreter. You may be able to define your own 

rates...Let's see here... And but at the same time, you may have a 

"feast or famine" philosophy. Which is kind of, it's difficult, because 

you have to learn how to budget and make sure that during that time 
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when there's no jobs, or even if the weather is bad, or it is a variety of 

reasons. But "feast or famine" is definitely an issue. There's no 

benefits generally speaking as a Freelance Interpreter or Community 

Interpreter. Professional development that you invest in is "out of 

pocket". So, those are some of the differences there. 

Community Interpreters don't necessarily have a "safety net", whereas 

Educational Interpreters have more of a "safety net", which would be 

their school that they work with, their district that they work with.  

Of course, the obvious similarities of both of them is that they both use 

a "signed" language and also the similarity of both is that there is a 

code or method of behavior that both use. And we are gonna discuss 

that more on some other slides and how does that work with both 

environments. 

As far as the "signed" language, there's different types of Signed 

Language. Of course there is ASL - American Sign Language, that is 

what the majority of the Deaf population use in the United States. Let's 

see here...And, um, Canada uses ASL, there are certain Caribbean 

countries in the areas of Mexico that will use ASL too. Then we have 

LSQ - Quebec Sign Language, that's used in Quebec. The reason I 

mention that, is because any time you have bordering countries, 

you're gonna have a cross-over, a blend of languages the closer you 

get to those borders. The same thing with Spanish Sign Language, 
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the closer you get to South America you border there, so Central 

America and South America.  

People here on this call are from all over the country.  So, you're 

gonna find variations as well, but generally ASL is a general standard 

that the Deaf Community uses.  Now, ASL is not "English", so it’s 

different, it's completely different. But educators have developed 

different sign "codes" which have incorporated ASL vocabulary into 

their way of signing. And they have modified them to match the 

English vocabulary. So it matches English grammatical rules. And so 

that becomes SEE, which is Signed Exact English. Manually coded 

English- MCE, and PSE- Pidgin Sign English or contact signing.  

So these kind of ...You see that these kinds of signing styles, the SEE, 

MCE , PSE , these ones are generally used within the educational 

environment. The Educational Interpreters would use this one very 

often. And the ASL standard here, it's a, it's used mostly for the 

Community Interpreters, or the Freelance Interpreters.  

And, so I mean, and you're gonna have variations, but these are some 

of the signed languages here. 

We have to understand too that, both the individual interpreters, as is 

mentioned in the Power Point, are growing right along with the 

profession itself. Which I find it very interesting when you do research 

on the history of, um, the modes or the models that the interpreter 
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would be categorized in. The first one was the "helper model", years 

and years ago. And then the next one was the "machine conduit 

model". The "communication facilitator model", and then now we are 

living in the "bi-lingual / bi-cultural mediation model". 

I really encourage you guys to do some research on these different 

models of Facilitator and ... It will really help you to understand where 

we came from, and where we're going. 

These types of modes here, I found it really interesting in that they 

parallel the Code of Ethics that RID has established. Each model has 

some influence on the Code of Ethics. And, um, what we are seeing 

right now is the bi-lingual / bi-cultural mediation model ( excuse me )... 

So this right here, the idea of a Code of Ethics, or a Code of Behavior, 

um, is really important, it's really important for both fields, the 

educational and the community. And we are gonna go along a little bit 

more and talk about how that is effecting both, both environments. 

Let me take a minute, I'm gonna look at some of the questions coming 

in here. Hold on...Some of you are mentioning that it’s been difficult to 

find professional development in your area, in your region. Well, 

technology is growing, and as you can see, this workshop has really 

aiding in that kind of professional development. And we are hoping 

that as time goes on, we'll be able to have more workshops like this, 

to where even remote interpreters will be able to benefit from 

professional development. 
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As far as the certification for the EIPA 4.0 after June, um, that is um a 

recognition of, let's see here... It is a RID Certified, which is the EIPA 

4.0 person have to do to be RID Certified. If you'd like, you can go to 

the RID website, and it'll give you all the information there, and what a 

person would have to do after they pass the EIPA 4.0. And you'll have 

to fill out some forms and the information will be all provided there. 

Um, let's see... So, let's get back to the Power Point. 

Some of the expectations that, um, Educational Interpreters have 

within their field, with their environment, is that they are looked to, to 

foster development of that child, of that minor in so many different 

ways. I was doing research on this subject, has really helped me 

appreciate how many "hats" they wear, how many roles they have. 

They have to foster developing linguistically, academically, socially, 

emotionally, cognitively, ethically, as well as teach or model-- that they 

have to have consumer rights as well. To instill that within that person 

you're working with, that deaf child you're working with. 

And within that, there's a graph here that I have, that was retrieved 

from classroominterpreting.org, which is an excellent research, just to 

let you guys know, about anything you want to know about 

educational interpreting is there. ...classroominterpreting.org. And it 

mentions everything you need for the EIPA, that test there. And um, 

the standards and even has the behavior code of ethical behavior 

there. So it's a wonderful website. 
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As you can see, the...The graph here shows a rendering of an 

Interpreter and a Student responsibility and behavior within class. The 

yellow represents the Student, the red represents the Interpreter. And 

early in life, early in school, the Student really is very low, low...Maybe 

low functioning, low communication skills are here, so they rely a lot 

on the Interpreter here.  And the red, you can see that the Interpreters 

role is so high, its 95%, that is how much involvement that the 

interpreter has with the child here. And as time goes on, the 

dependence, the reliance that that individual, that that child has on the 

interpreter should go down. And the independence of the child should 

go up. 

Of course, the goal for every human being is to have a child or to have 

...to produce a  successful, productive adult of society, right! So the 

Educational Interpreter in this graph here is so important because it's 

trying to put more, um, of that independence for them, and not so 

much relying so much on the interpreter. 

This interpreter is an integral part of helping, or aiding, in that 

individual. To become their own person as an adult. And as we'll see 

throughout the workshop, that what…what an Educational Interpreter, 

um, does, or how the Educational Interpreter behaves throughout their 

profession with this one child, or multiple children, really affects this 

individual as an adult, when they start using Community Interpreters. 
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So, that's really what binds the two, the two environments together. 

We both aid each other, we both help each other. The Educational 

Interpreter fosters development, reliance, and actually is teaching 

them how to, how to use an interpreter if you will.  So as the child gets 

older, older, the dependence on the interpreter becomes less and 

less.  

Um, for example, the example of how really different the environment 

is, I’m gonna give you an example that's mentioned in the Power 

Point. Because the EI...The ...Hold on a second.. I think the next slide 

down here...Yes...Because the IEP is involved with these children, the 

IEP is really what defines the behavior of the interpreter. Um, if a child, 

a school child is disruptive, within the constraints of the IEP, I mean 

it’s completely feasible that the Interpreter may be around, and of 

course, they have the authority to restrain the child, or whatever's 

decided by that IEP team. Whereas a Community Interpreter works 

within the Code of Professional Conduct, in that now we have an 

adult, a deaf adult here. And in the CPC, the Code of Professional 

Conduct, of the RID, the behavior...these tenants are based on the 

fact that the deaf individual makes their own decisions.  

So, if this school child is disruptive, what would the Community 

Interpreter do? Well, then that would be completely different. The 

Community Interpreter would not have the authority to restrain a deaf 

adult. In fact, they'd get out the way. And by Community Interpreters 
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are taught, for example, if you go into a lawyer's office, or something 

like that, or a medical facility as I mentioned here, or have some type 

of meeting, and it's very practical that the interpreter would sit 

probably close to the door, and never allow themselves to be "pinned" 

within a corner of the room. 

So you can see how the difference, the difference of behavior is here. 

The Educational Interpreter would maybe involved with the, maybe a 

hostility, or disruption or something like that. Whereas a Certified, I 

mean the Community Interpreter would probably step out and let 

others take care of this situation. 

So, as time goes on, responsibility is learned by the deaf child. 

There's a graph here on the Power Point that mentions that you have 

the deaf adult here, and they're acting independently, and the deaf 

adult controls the relationship that they have with other people through 

the interpreter. Unlike the child, if they don't want to attend an event or 

something of that sort, then it’s their choice. Whereas a child, because 

they have the IEP and the whole team has decided they're gonna 

attend some type of event, well then they're gonna go, whether they 

like to or not. 

So, that really governs the behavior of the Community Interpreter, the 

CPC, Code of Professional Conduct, in that now they are an adult, 

and they make their own decision. They don't have an IEP anymore.  
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Let me take a minute, and look at some of the comments that you 

guys made here... 

I appreciate all your comments coming in, I appreciate that.  

Let's see here... We're gonna mention some of these a little bit later, 

some of the issues you guys are talking about. Like for example, the 

categorization of an interpreter as a teacher's aide, we're gonna 

mention that later. 

We're gonna mention too, that, um, ... We'll get into that, let me go 

down a little bit, one more slide here. The next slide has the graphic 

here. And here's where really, from your feedback on the survey, I 

noticed a lot of frustration here, um, within the interpreter’s side of it. 

They feel frustrated in that a lot of times they're not respected. The 

interpreter within the team working, within the team environment is not 

respected. And they are viewed just as a..Um..A "freebie" as one of 

you mentioned, I think it is, that "hey this is an in-house tutor, let's go 

ahead and just use it here, this interpreter."  So I thought that was 

interesting. 

But, the point is, is that teachers, counselors, psychologist and the 

like, they all have received specialized training as respect to where 

you know they're going to work in their career.  They've all received 

training, and often times the interpreter, in the picture of the IEP here, 

that "team" that's working with the child is not, is not viewed as a 
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professional.  And I understand the frustration there, goodness! So 

they wind up wearing multiple hats, um, and I can see where that 

fosters frustration. But really, I thinks it's really important before it gets 

out of hand, to definitely talk to , to your team that's developing this 

child's IEP. And it’s up to you guys to education them. I know it’s a big 

burden, and that was mentioned in some of the surveys too. The 

frustration that you feel that you have to explain yourself all the time. 

Where the line is. That "I won't do this...No I'm not gonna.. You know 

take care of the class while you're gone every day, it's taking away 

from this deaf child here, I’m trying to help this deaf child.", and that's 

mentioned in the website that I was mentioning, the 

classroominterpreting.org . Anything that really takes away from your, 

from your responsibility, your primary responsibility is that child...Is 

that deaf child. So anything that would take away from that, then is 

really out of bounds. Whereas, you know, if, if the children are 

studying or something like that, and the teacher needs to go make a 

copy or something like that, it’s not gonna kill anybody if you go make 

a copy, or you switch on the lights, or you switch off the lights or 

something like that. 

So, I mean you still have to work as a "team", and you have to use 

common sense. But at the same time, the team that you work with 

really have to be sat down and you're going to have to, as an 

Educational Interpreter assert yourself and say "you know, look, I'm a 

professional interpreter, I'm  here for this child."  And if changing other 



An Inside Look, Community Interpreting vs. Educational Interpreting…You Mean There’s A Difference? 2007 

 

19 
 

kid's diapers is getting in the way of your responsibility, then this 

should be made known to the team. It's only doing a disservice to the 

deaf child. And the parents are involved in this too, of course.  If it’s 

mentioned that way, then maybe focus will be put on your role there is 

to benefit the deaf child, and of course, the benefit would be to use 

you in the proper way. 

So, of course it's difficult, it's very sticky situation, because you're still 

working as a team.  But, um, it is a big frustration to have to education 

people over and over again. But you know what, I mean, were gonna 

go into it a little bit later, but Community Interpreters they have a 

similar frustration. For the EIPA Code of Professional Code of 

Conduct, that is mentioned on that website as well, how the 

Educational Interpreter is a related service provider on the student's 

IEP. And according to IDEA which is :I-D-E-A, which is the law that 

defines educational practice for students that have an IEP, they are 

...Interpreters are regarded as a related service provider, so you can 

speak as such.  Whether they have you categorized as a 'care 

professional' or a 'teacher's aide'. So with that kind of information, it 

may be easier to approach your team and this is what the law says, 

that I'm a "service provider". 

Um, the Educational Interpreter must understand and implement the 

student's IEP. That is what governs your conduct is that IEP. Um, the 

Educational Interpreter is obligated to inform, discuss the student's 
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programs with the educational team. The interpreter is accountable for 

the student's progress. Um, as is all other members, just like the other 

teachers and so-forth.  So, um, they can provide education, provide 

information advice to the educational team. And they should -- the 

Educational Interpreter should understand the basic information 

regarding the school itself that you're working in, the district that you're 

working in, the region that you're working in. And also, their standards 

for learning, development and teaching as well.  So this information is 

kind of what drives the educational interpreter, this is their professional 

Code of Conduct -- the IEP. 

Um, let's see here...But of course there are challenges in working with 

the mainstreamed child. I thought it was interesting, in some of the 

case studies that I've, that I've researched. Working with very young, 

young children, young deaf children, they of course, they have to be 

taught to use an interpreter. Um, and some of the things that they did 

to do that was to maybe wear a different color smock or something 

like that, so that the child understands that they're different from the 

teacher. So it's all part of training the child how to use the interpreter.  

Interpreters, they have to learn to encourage confidence and 

independence while staying in their roles as an interpreter. And what 

we mean by that is often times a child may be asked a question or to 

do a task and they may not know what to do, so what they'll do is look 

at the other peers and kind of copy, or pair it with what they're doing. 
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This is where the interpreter comes in to encourage their own 

thoughts, their own ideas, to encourage them to do that. The 

interpreter is observant and can catch that. So, they can really catch 

that, or nip that in the bud so to speak, to have the student learn to 

think for themselves. 

Um, students have to learn the difference between the job of tutoring 

and interpreting, that there's a difference. And that's really a 

challenge. As time goes on, um, kids..The kids like any kids, um, may 

want the answer to a question, or you want the answer, so they're 

going to ask whoever, if not their peers, maybe they will ask the 

interpreter. But if the student has had the interpreter through the IEP, 

um, have them tutor, have the interpreter tutoring the child, the child 

will have to learn the difference, "that this is not the time for answers, 

this is the time for interpreting, and you have to come up with the 

answer." 

Um, also to encourage comprehension is important.  This is really, 

um, this is gonna be a challenge for any interpreter's skills, because 

they ..Of course, communication is a two way street, they have to be 

able to really, um, "read" the student, not just their signs, but I mean 

their behavior. And they can tell whenever, um, they're not 

comprehending and they're just copying the other student. 

So, as well as ...Another issue is that you’ve got this child, you've got 

a child here, that their parents may be hearing, and of course they're 
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not around any other deaf children, or any other signing, so all they 

see is the interpreter. So the word choices for different signs is limited 

to what they see with the interpreter, with the interpreter's signing. So 

that's kind of, some of the challenges. 

So, that behooves the interpreter to analyze themselves, "Am I gonna 

be everything I can be for the development of the child that I interpret 

for?" 

Some of the things that you guys mentioned on the survey, here let 

me, um...reference that...Yeah, a good point was mentioned. One of 

the participants is that student to come from the School for the Deaf 

part way through the educational process, enter the graph at different 

points. Students who come in High School with not previous 

interpreter experience almost has to start at the bottom. That's a good 

point!  They too have to learn...of course, it may not be as drastic, they 

may not be completely at the bottom, but they have to learn how to 

use an interpreter as well, that's a good point! 

Some of the challenges that you feel as an Educational Interpreter, 

that you mentioned, I’m gonna read some of them...: 

*  To make sure that the teachers and the interpreter have the same 

plan and goals to do whatever it takes to make sure that the kids get 

what's going on...  That's a good point. 
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*  Another was expanding your mind, since you tend to work with one 

client, day in and day out. 

*  Another challenge is not being seen as a professional by both non-

interpreters as well as Community Interpreters.   

*   Um, working with the educational team is a challenge; making sure 

everybody's on the same page here... that's been a challenge. 

*  Being considered teacher's aide rather than a skilled professional" 

*  Students background, there is the language delays you have to deal 

with.  

*  Oh, I thought the was interesting too, that for the interpreter 

themselves to make sure that they understand what's being taught.  If 

you've been at a school for a while, it's like you're going back to 

school.  

*  Keeping the appropriate boundaries with the student... I thought that 

was interesting. 

*  Depending on the state you're in, low wages are a big issue. I know 

that's here in Louisiana for sure. 

*  And just educating the team has been a re-occurring theme here, on 

some of the challenges that some of you guys see. 
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*  Long classes, days, um, the districts expecting the interpreter to be 

the teacher's aide.  

*  Um, but at the same time, some of the things that you mentioned 

here was lack of variety of situations. You've got the same clients, the 

same vocabulary, the same voicing skills, same signing skills, same-

same. So, that can cause a challenge as well. 

And we hope that, you know, and that's what I hope anyway, is that by 

researching both the educational and the community interpreter, I've 

come to have a higher regard, a respect, definitely a respect for all the 

things that the Educational Interpreters do and the things that they're 

put into is really wild. I was reading some of the comments that you 

guys made, and it's just really, I mean, hats off to you guys. You're 

doing a great job, that's a lot of work! 

Also, let's see, let me go back to the Power Point here... 

Some of the other issues that you guys mentioned was that, that's it’s 

just a lot of prep work, you yourself have homework, you have to 

make sure that you know what the lesson is the next day. You may 

pick models, or pictures of something like that. That's great, that's 

really wonderful in total communication, but of course that takes time 

right. And you're working with a team here, you're working with the 

teacher in getting these needs met by the student. So that takes time, 

and it's a strain, it's hard. You meet with the teacher, to pre-
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conference with them, everything’s depending on the IEP of course. 

You may have to go with the child to breakfast or lunch, or whatever, 

to have that total communication going on. 

So, and then you've got the other issue of tutoring, that maybe is 

mentioned in the IEP that the teacher and the parents may have 

asked you to do. Then as was mentioned, that you guys mentioned, 

the um, the language delays, or maybe the mental delays, learning 

delays. So, you've got that ... If the class is, you know, going along at 

a certain pace, but yet maybe your deaf student has fallen behind, and 

then you've got the new topic introduced, that puts a lot of stress as 

well on the interpreter. 

You have group activities that you as an interpreter are involved with 

to make sure that they try to have some sort of equal accessibility 

here, equal. Of course, in this situation, I went to a workshop before-- 

Gary Sanderson's workshop, he has really great, I would definitely 

advise any of you to Google him, and to seek him out for a 

presentation or workshops, because you mentioned a good point. You 

know the goal is to have "equal accessibility", but the point...We can 

only just try our best to make it as close to equal as possible. It's 

never gonna be 100%. So with that in mind, that puts a lot of stress 

and anxiety on the interpreters to try to do that as best as we can.  
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Um, now going into the challenges of the Community Freelance 

Interpreter, you have a whole new set of frustrations and challenges 

here.  

Um, let me take a minute and look at my IM here for a second...As far 

as the issue of an interpreter being considered a "teacher's aides", as 

a "conflict of interest". I think, I think technically in some states they 

categorize them as the teacher's aide, but I think it's up to you to really 

meet with that IEP team and help them to appreciate your difference. 

And that although you may be categorized as that, you know for a 

paycheck reason, that professionally, this is what you're bringing to 

the table. Without you, they do not have an interpreter. Of course, they 

could bring in somebody else to be the teacher's aide, that's 

replaceable, the teacher's aide is easily replaced, maybe, but will they 

be signing? I’m here specifically for this deaf child. 

I think a lot of it is just, um, ignorance, on a lot ...On the team's part, or 

just, just not knowing. Uh, so, it is gonna be a challenge. It's really 

gonna be a challenge.  

Let's hear some of the other comments here on the IM, one second 

you guys... 

One comment mentioned here, I appreciate, I appreciate that 

comment where she mentioned that their supervisor in the 

educational, educational realm here, Educational Interpreters can 
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successfully follow the same 7 tenants of the Code of Professional 

Conduct as Community Interpreters follow. It mentions that where she 

is from the supervisor instills that in every interpreter that works for 

them, that they keep the very "non-dependent" role, and empower the 

students.  Yeah, definitely. Again, remember the goal is to add a 

productive, successful, adult to society. So we promote when they're 

young, it can only benefit everybody.  

Um, let's see here some of the other comments...To be cognoscente 

of language base, seek out accurate information, um, so, yeah. 

Sometimes we all get stuck kind of in what we've been doing, we've 

been sign this way, or that way. That's what one of the comments 

here is mentioned, that sometimes we can get "stuck in a rut" so to 

speak. But, yeah, that happens to all of us. 

Let me see here...A lot of comments are mentioned on the Post-

Secondary field. Um, I really would like to get into that, that may be a 

second workshop, but because there is a lot of information on that. 

And you guys, a lot of you, have worked in the K-12, as well as Post-

Secondary environment, and there's a few comments here that says 

that it makes them as an interpreter a more rounded, well-rounded 

interpreter, as well. 

Um, the Educational Interpreter is often the only person the child has 

to communicate with. That's true, definitely true! They become very 

close, share personal problems. And so forth. So that in itself...Be very 
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careful about that. I mean, still, again it's true that you may be the only 

one, but this person, the child needs to understand that what you're 

responsibility is, is not as a confident. That you're part of that team. 

And just as, just as they wouldn't..." Be careful, don't tell me a secret, 

because I’m working with a team here, so don't tell me anything you 

don't want the teacher to know." that may avoid the student from 

telling you any sensitive situation.  

So, let's go ahead and get into the challenges of the committee side, 

the Community Freelance Interpreter.  For example, um, you may get 

your assignments last minute, or the night before. And generally the 

assignments are kind of sporadic during the day. I mean every -- so 

often you may get an "all day" conference, or an "all day" workshop, 

which is great. But it can be very sporadic. So you may have an 

appointment at 10 in the morning, and one at 2, and one in the 

evening, and they're all so different. The first one may be a doctor's 

appointment, a job interview, and maybe an AA meeting or something 

like that. So you're going from one mental, you know frame of mind, to 

a complete different frame of mind. And I mean, there's a lot of 

challenges with that kind of schedule. 

For myself, I live out of town, so if I get a 10 o'clock appointment, and 

that doctor's appointment is done within maybe an hour, maybe it's 

just a follow-up, an hour, then I've got a few hours before the next, the 

next one, the next appointment at 2:00. What do I do? What do I do 
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with my time in that time? So, that's a big challenge. And then in the 

evening, an appointment at 7:00 or something like that, well, I've got 

my own life, and my own kids and things like that. So those are some 

of the, that one of the biggest challenges that you've guys have 

mentioned in the survey, is the sporadic times of assignments.  

And um, you've got also, I mean you've got the point of CEUs as well, 

I mean between trying to make a living, you've got to make sure you 

keep certification that you have, so you have to make sure that you 

attend ...Workshops, and you get your CEUs that's required, which 

puts a lot of stress on people as well.  Especially for you guys that live 

way out in the remote areas, who have a difficult time getting to 

workshops. And that was mentioned too as well. 

The Code of Professional Conduct, the seven tenants that was 

mentioned, the RID has, that comes into play. I mean it's always in the 

back of your mind. You know here you are, you're interpreting for 

adults, but we're living in that bi-cultural / bi-mediation model there. At 

what point is cross-culture mediation going on? That's always in the 

back of your mind, making sure you're not putting too much, too much 

information, or, um, ... Am I crossing the line? So that you're always 

having to keep yourself in check.  Making sure that you're not adding 

or taking away from the message, that kind of thing.  And again, I 

really encourage you guys to do research on that in your own time, 
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and seek out, um, seek out workshops, and the like, to help you in that 

situation.  

So just as interpreters, Educational Interpreters, feel frustration in not 

being recognized as professional with the team environment, the 

Community Interpreter experiences frustration with, or the Freelance 

Interpreter, experiences frustration in that they have to always fight, or 

not "fight" but it's always a struggle. There's always education going 

on to make sure you get paid. So, in this issue of being taken 

advantage of, trying to get services "free". 

Um, other issues that come up that was mentioned in the survey, let 

me mention some of those, hold on... 

Okay, some of the other things mentioned for the Community 

Interpreter was that just that Code of Ethics are always in the back of 

your mind. Um, getting enough work, to make a living. Um, then 

you've got the challenge of, um, different --so many different signers! 

So many different styles! And the range of their signing preferences. 

And almost practically being a "mind reader". That's what gets me.  

So, you come into the situation, and you see a person, and in your 

opinion they're very English, they're very, maybe oral, maybe they use 

more English, Um, mouth movements, or signs, English signs in there. 

So, okay, so you try to match that, right! Well, then later they say: Oh, 

I only use ASL, you know. Well, in the back of your mind you're 

thinking "no you don't, I've seen you using English."...but of course it’s 
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not our right to say anything like that. So... They themselves often 

times don't know what they're preference is. It's obvious; we can see 

what they're signing. So we have an educational process of the deaf 

themselves, and then you have the educational process of, of those 

that you're interpreting for, the hearing clients, whether it be doctor's 

offices or lawyer's offices or whatever, and training them in how to use 

an interpreter is another challenge in itself. 

Some of the other things that were mentioned that were challenges... 

Was that this is in the feedback that you guys gave me... Um, one 

person said that they're awful on directions. (... (ha-ha) ... ) that's a 

huge challenge. That's very interesting. Because in some cities, one 

lady or one person said that where they live, it's a very, very common 

to travel 100 miles a day, to get to assignments, and go through town, 

and the traffic is just terrible she mentions. And she's got to allow time 

for that. So it's a lot of stress on your car! On your body! On your 

mind! You're mental health, yourself, as an interpreter.   

Gas prices is another issue that Community Interpreters face a lot. Of 

course, I’m sure Educational Interpreters have to face it too, because 

all of us have to drive, but Community Interpreters do a lot of traveling 

to-and-fro, assignments that wears a lot on their vehicle as well as 

their wallet, their pocketbook. The gas prices. 

One of the comments that was mentioned here was very interesting, 

in that, they said that the Community Interpreter have to know a little 
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bit of everything in order to interpreter effectively, and with the 

unpredictability and variety of community work, it can be a difficult 

task. 

And then you've got some other, you've got other issues, internal 

issues, that as interpreters, how you sometimes interpreters don't feel 

successful with their interpretation. You know. They're just...They beat 

themselves up, because they work alone so much. And you wonder 

sometimes, am I getting through, am I...Is there other ways that I 

should be doing this?  

So, um, especially when you're living in an area that is hard to find 

mentors, or team interpreters, or even workshops. This is a true 

challenge; I mean it’s a true frustration for the Community Interpreter. 

Then we've got the issue of the consumer, the deaf consumer 

themselves, they may not be good self-advocates. It's their right to 

have this or that, but they don't say anything. And we're just sitting 

there listening to all this, and uh, it's their life, right! It's their life! We're 

here, they know we're here, here we are. I’m here, but, yet they would 

prefer to use a family member, or prefer not ...Just to kind of write 

back and forth, or something like that. But it's their choice, it's their 

choice. According to the CPC, The Code of Professional Conduct, 

they're an adult, they make their own decision. Everything that is done 

with the CPC is to empower that deaf individual, that adult. 
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So, in any kind of situation that we have, we would want to consider, 

will what I do demean, or take away from this person's right to have 

independence? Or, would make him look bad? That's one thing to 

keep in the back of our mind. 

But again, like I said, the Code of Ethics, or the Code of Professional 

Conduct, is a whole other workshop in itself, because we could be 

here all day talking about different scenarios. In fact, I encourage any 

of you, that are considering or have signed up for RID Conference 

coming up in August, of which will be in San Francisco, to seek out 

workshops where it talks about different ethics, and what to do in 

certain situations and things like that.  I’m really excited to go to those 

workshops. 

Some of the other issues that you guys mentioned are the time 

constraints. You're trying to stay healthy yourself, keeping a private 

life which is interesting because you deal with the Deaf Community 

and making sure that, you know, that your private life stays your 

private life. 

Um, lack of training for upper register voicing or sign linguistics, that 

was interesting that was a good point. Mentoring -- all of you guys, so 

many of you guys want mentoring, you want workshops. I encourage 

you to keep that up, to keep looking for that. It can only help you. 
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Um, uninformed consumers, both the deaf and hearing. Difficulty with 

the public understanding the need for and importance of interpreters, 

that's an aggravation and frustration. Not having consistent schedules, 

no benefits -- those are some of the issues that some of you guys 

mentioned. 

Like I said, I got over 170 comments, and you guys are definitely 

talking, that's great, that's really great! 

Let me go back to the IM and see what you guys are talking about 

here... 

Again, we have to remember too that the, um, the collaboration of the 

Educational Interpreter as well as the Community Interpreter, um, is 

so integral. We really affect each other, in that the Educational 

Interpreter is kind of the model of what an interpreter is, so that 

whenever the, whenever we are interpreting as a Community 

Interpreter they've already been accustomed to how an interpreter 

works. 

You mentioned, in the comments, some of you are talking about the 

"smock", ... (ha-ha) ...  comment that I made here. That was a 

researched model that was researched, years ago. And that was just 

one of the things that they've noticed that the younger kids who are 

having a hard time understanding the difference between the 

interpreter and the, um, and the teacher. So what they did was they 
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wore the smock. Of course, that was a long time ago. And of course 

there's a variety of ways to teach that. But that was just one research 

paper that they mentioned. 

The getting CEUs is mentioned here... That's a big issue. Making a 

living.. Feast or Famine... And then others, other's of you guys say 

that you Community Interpreters love setting up your schedule and the 

flexibility of it. 

Okay, let's come back to the Power Point. 

I put, just real briefly, I put, um, I think I did not put the whole list of the 

tenants for the Code of Professional Conduct in this Power Point. Um, 

I neglected to do that. But, um, it is mentioned, the RID website: 

rid.org . And if you feel so inclined you can go to that website, and 

look at the basic tenants of the professional code of conduct. It 

mentions here : Should handle all assignments with confidentiality, 

should have professional skills and knowledge, should have 

appropriate behavior, conducting one's self appropriately, respect for 

consumers, respect for colleagues, ethical business practices, and 

should be involved with professional development.  So those are the, 

some of the tenants there of the Professional Code of Conduct for 

RID. 

Now, as time goes on, I mean, the Community Interpreter has to make 

sure that they're core skills are developed. And on the Power Point, 
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there is a slide entitled: Developing Your Core Skills.  Some of them 

are: your positioning, your register, your memory development, your 

language banks, specialized vocabulary. So this part right here, 

memory development, language bank, specialized vocabulary, that 

one right there is definitely -- I mean you're gonna have to get 

experience, and that's an ongoing task. It's an ongoing endeavor to 

constantly add to your experience, because your experience, your 

exposure to different situations can only make your interpretation 

better. It can only, it can make sure that you're signing conceptually 

accurate.  

For your ethical decision making, that's definitely needs to be 

developed as a Community Interpreter. So if you guys are thinking 

about becoming a Community Interpreter or vice versa, if you are 

thinking about becoming an Educational Interpreter, there's some 

slightly different things to consider. Um, for the Community Interpreter, 

you've got so many different cultures you're dealing with. Whereas, 

educational, you may just have one deaf child that you have to get 

used to. And that's it.  

But at the same time, when you're a Community Interpreter, you're 

experiencing so much difference...Just so many different signing 

different cultures, and to be sensitive of that as well. That can be a self 

study project, for you guys too that live way out in the country, and it's 

difficult to get CEUs, that may be an option to think about, too. This is 
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part of you know, your continuing education, to learn racial, or 

religious or ethical decisions. To do research and study that maybe 

take a self, home study course on that. And you can correspond with 

RID to get that approved as well. That is something to think about. 

You become in a constant mode of "research", and that's to help you 

in your next assignment. You put that in your little file bank and it 

helps you for the next time. For example, just interpreting at the Social 

Security Office, just as an example. There's so many different 

programs that Social Security Office has. I mean Social Security 

Administration offers. Which may seem like a daunting task to explain, 

explain them. The first time you go, in your mind you're thinking, okay, 

you're just explaining about this program. Whereas, um, you're 

lumping them all together in your signing space here. But as you 

become accustom to the different programs, then it influences your 

signing space. It influences how the programs are kind of connected, 

and so forth. And it makes it more clearer and more crisper to the deaf 

person. That is just a minor example, that's just a minor example. 

And when you talk about medical interpreting, just the whole dynamics 

of how the body works, how the body is, um, made. Um, what the 

heart, the heart shape is for example. Um, where your heart is, that 

kind of thing. Or where certain bones are in your body, and things like 

that. That's a whole other workshop in itself. 
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I've been to medical workshops before that were just awesome, great, 

because the whole idea was to benefit - to educate yourself on where 

these things are in your body so that when you do sign it in ASL, 

you're conceptually accurate. Um, and it just benefits everybody. 

The last thing it mentions is that we need to be versatile in ASL and 

English! Whereas in, with the Educational Interpreter, they may be 

used to one form of language because they deal with that one child. 

They deal with the one child, and that's the kind of communication 

they've got going on. Um, whereas with Community Interpreting, it's 

really, really, um, you to be on your toes all the time, because you've 

no idea what in the world they're gonna be throwing at you. 

Let me look at the IM here for a minute here... 

Yeah, some of the things mentioned was to always make sure, um, it's 

a real "dance" that we're doing here to keep the right distance with 

deaf people, outside of work without appearing cold or distant. Um, 

and that kind of, that kind of goes along with the Educational 

Interpreter, too. Making sure that they've got that right distance there. 

That, a, that the child don't feel so confident where they can ask you 

personal questions, or get completely into your business. So that's a 

constant issue on both sides as well.  

Making a living is mentioned here... Feast or Famine...Um, let's see 

what else...Some of the challenges that, I have one comment here of 
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interpreters in Canada, um, there's a constant struggle to be 

compensated for extra-curricular activities that needs interpreting 

services.  The school districts won't pay the interpreter for the after-

school hours that they work. Wow! Yeah.   

And they mentioned a good point, that the key lies with the parents of 

the deaf students. Definitely, I agree! I mean, yeah, you guys are 

doing a great job, man.. All of the different things that people ask of 

you.  But I think it's really in your best interest and the child's best 

interest, just to make sure that everyone involved knows what, what 

you can do and will do and should do, within restraints of that team 

that you're working with. It's a team thing that you're working with. 

As far as like the standards for becoming a Community Interpreter, 

back to the Power Point... Um, the thing that the Community 

Interpreter remembers is that the, um, the Deaf and Hard-of-hearing, 

Americans are entitled to qualified interpreters under the title 2 of the 

American's with Disability Act of 1990. Really this is the basis for a lot 

of our activities.  This provides... provision of qualified interpreters in a 

variety of settings. It says here: To satisfy this requirement the 

interpreter must have the proven ability to effectively communicate. 

Okay.  So, in that law, the Americans with Disability Act, the 

interpreter should be "qualified", quoting qualified. 

One case that I found out of Maryland mentioned that "qualified" 

means an interpreter who is able to interpret effectively, accurately, 
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impartially, both receptively and expressively using any specialized 

terminology necessary for effective communication. So if a person 

only has like rudimentary, familiarity with signing, or they can finger-

spell, that's not considered a qualified Sign Language Interpreter. But 

someone who is fluent in sign language would be. Let's say for 

example they can’t process it, they can’t read it, then they wouldn't be 

qualified. So it goes both ways, both ways. 

So, um, that's ...This is the tenant, this is the standard that Community 

Interpreters follow, whereas the Educational Interpreters, if you 

remember, the IDEA, the law according to IDEA, I-D-E-A, that defines 

educational practice was to have an IEP, and they're regarded as a 

related service provider. So that's what kind of, those are the two 

differences right there, some of the two differences right there. 

Um, there are different options in becoming "qualified". And that's in 

quotes. That's mentioned on the next slide. Um, hold on a second 

here... 

Most professions generally require some type of testing to prove to the 

public that you have been deemed qualified. So therefore, I’m a firm 

believer in some kind of testing, because we serve the public. So, 

there is a big debate on if "qualified" means "certified", that is a 

constant issue, constant issue.  So what the states have done, to help 

kind of ...That debate is to provide testing for the states that people 

live in. 
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Now just to let you know, um, Louisiana doesn't have a type of testing 

system set up to, um, to show that a person is "qualified", or show that 

they can sign. But I do encourage you to look at your own state. Um, 

that, and to research to see what, um, testing that your state has. 

Now, if you're not ready for that, for that step of becoming "qualified", 

taking ... You've got to have some type of recognition to show that you 

can.. that you are qualified. And…that's ...We're gonna mention some 

of the options there for testing, but you can also check into an ITP 

program--Interpreter Training Program-- that may be nearest to you, 

and that may help you on your journey there. 

The thing of it is, is that with ITP programs, they kind of hold your 

hand to the tests, until the test comes. And of course, like I said, 

there's always a constant issue of what "qualified" means. Does that 

mean "certified"? And that's what a lot of what your questions coming 

up now, um, does that mean being Certified? Does that mean you 

"Qualified"? 

Again, you have to check with your state, and what your state law... 

Some states now are having Licensure, which requires if you are to 

practice as an interpreter, then you will to be, you will have to have 

some type of paper, some type of paper that says that you're qualified, 

and that you are, you are some type of, you are deemed by the state 

"able to be an interpreter". 
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Um, let's see.. The next slide here mentions that you can check in to 

your state, there are some, um, places that have an SCPI, that have a 

Signed Communication Proficiency Interview. Now don't 

misunderstand that the SCPI is not any type of certification. It's just an 

evaluative, um, option, to show that what your signing skills are. That 

may be an option for you on your journey to being nationally certified. 

There's also State... The states have QA ratings as well, Quality 

Assurance Ratings, and you need to check in to your state to see 

about that. And of course, there's the EIPA as well, that we had talked 

about earlier. These are excellent precursors for National Certification. 

The QA and the EIPA are excellent stepping stones to that, in the 

process of the interpreter. 

There's some interpreters that feel, you know, "I’m qualified, I can 

sign, my parents are deaf, or my child is deaf, or I'm around deaf 

people, I can interrupt!". Well, just be careful with that thinking. And 

like I said, you want to check with your state because, um... And you 

have to look at the ADA too, I mean. What that case study was talking 

about, um, "qualified" means to be able to render the message both 

verbally and signing expressively and also watch your state for your 

licensure laws. Because you can be fined or put into jail for practicing 

without what your state requires. So just check into your state and 

what they require. 
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When you ready for the National Certification, RID offers the NIC 

which is the National Interpreters Certification. That has, um, the 

written and the interview/performance test. So it's kind of like, there's 

the written and then you have an interview part, and then a 

performance part. But, there is plenty of information on the test at: 

rid.org…and you can do some more research on that. As well as the 

EIPA Test, you can go to the communityinterpreting.org ...No-- 

classroominterpreting.org website that I have cited in the Power Point, 

and you can get a lot of information there about what is required for 

the EIPA. 

Um, just, I’m a firm believer in some type of testing, some type. 

Because it’s not always the "paper" that, that makes it worthwhile, but 

the whole process of actually getting the certification that causes you 

to improve. For example, if, um, if I'm  gonna take a test like say for 

example the NIC Test, um, you've got the interview part and the 

performance part, or the written part. The written part. Well, I’m gonna 

study of course for that. I'm  gonna study, I'm  gonna do research for a 

long time, and that's gonna be in my brain. I’m putting it in my brain, 

and that's going to affect my performance as an interpreter. And it can 

only make me better! It can only make me better as an interpreter. 

So, it's not just the fact that you have to get certified, because your 

state or your law says you better get certified if you practice. That's 

not only the point, but the point is, remember with the Educational 



An Inside Look, Community Interpreting vs. Educational Interpreting…You Mean There’s A Difference? 2007 

 

44 
 

Interpreters, your goal is to help foster development of that child. 

Foster development of the child. To produce a productive adult. That 

they will be independent as an adult. 

So, it would only benefit, it only benefits both parties, all people 

involved. If as an Educational Interpreter we improve, and as a 

Community Interpreter we improve. It just makes the standards of the 

interpreting field itself, the whole field higher, makes the standard 

higher. 

So, it's ... The survey that you filled out, was really good, because I 

asked:  What would you need to do to work in an interpreting field 

other than you are on? Let me mention some of the comments that 

you made, okay. Hold on... 

Again, some of the questions on the IM that are coming up is -- being 

certified does not mean you qualified? Or does it? Or what? Right? 

Again, you really need to check with your state and legally what they 

require.  

Um, let's see here...Yeah, and it’s true, one of the comments 

mentioned here , is that it seems like there should be a different kind 

of test for Community Interpreters and for Educational Interpreters. It 

seems, Community Interpreters, um, deal with different issues, variety 

of signs, receptive skills, and so on...Street language and so on.. 
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Exactly, I mean, you're exactly right, there is ...It’s definitely different 

environment, different environments completely.  

And that's what, that's what the -- the EIPA is designed for, its geared 

for the educational environment, it's geared for that.  Like for example, 

if I'm a Community Interpreter, and I want to take the EIPA, I shouldn't 

have the idea that I can just show up there and I can pass it with flying 

colors. And vice versa, it goes the other way around. An Educational 

Interpreter shouldn't feel that they can, they're EIPA 4.0 or higher, and 

I can go in and take the NIC and, hey, I'll pass it. No, they're both 

specialized. They're both specialized. And that's why I’m encouraging, 

that is why I’m doing this workshop today. I think just to broaden 

people's mind, or ideas about what each, each group is facing, and 

how, um, we each need to kind of respect that, you know, each one of 

them. 

For the, yeah, they are very, very different tests. They are very 

different tests. 

Now some of the things that I had, um, oh... Yeah, another comment 

was coming in, here that RID has specialties as well, they have legal, 

and it would be good if RID could have even an educational branch 

there. Community / Medical have it broken up like that. That's a great 

idea! I suggest you e-mail RID and pursue that. That would be great! 

Exactly. 
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Some of the things that you had said: What would you need.. I had 

asked what would you need to do in order to interpret in the other 

environment, other than your own, for example if you're community, 

what would you need to do to interrupt in the education setting and 

vice versa. And a lot of the things that was mentioned was to attend 

workshops, to get out into the committee. Um, try to improve your 

skills on a higher level. Learn signs for community, social interaction. 

Um, improve vocabulary on a higher level here...Um...  

Improve receptive and voicing skills for the adults. Exactly! Yes, I 

didn’t even mention that part.  That's a whole other issue, is the 

register. And you as an interpreter voicing. So you've got this deaf 

child, and of course their mode of speaking is maybe not as 

developed as an adult speaking. So your register would be on that 

level. Well, then, you may go out into the deaf adult population and 

their mode of speaking is more on an adult level. But you may be 

stuck in speaking like the child, ... (ha-ha) ... . So, that, that may be a 

challenge to work on, to improve your own, um, receptive skills and 

your vocabulary-- to broaden your vocabulary. It's a really good 

challenge. Really good. It can only, it can only benefit you as an 

interpreter to practice that, or to play around with that...So that you 

can be better whenever you do work in the committee or educational 

field. 
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Some of the other issues you mentioned is definitely finding a mentor, 

that's a big issue here, on what you would need to work in the other 

fields-- the other side.  

Spending time practicing to improve voicing skills. 

Um, let's see... what else? Training opportunities... Networking...That's 

definitely a big need -- mentoring. So I encourage you guys to kind of, 

to think about that, how we all as interpreters can add to the field, 

giving our "own two cents" in helping out. 

Some of the things mentioned in the IM was that.. Instead of having to 

learn by making mistakes or being out on our own, and 

stumbling...You know, just, "sink or swim", that kind of idea. It would 

be nice if we had, if we had more community sharing. More 

community sharing. Not necessarily ... We have, of course, we have to 

be careful of, you know confidentiality, and things like that, but of 

course, we all -- there are situations that come up-- general situations 

that all of us can benefit. And, um, there's subjects that all of us will be 

...Some of us will be exposed to it, and others won't so it would be 

nice to have that. So think about that, you guys, how we can help 

improve the field itself. 

Um, the next slide mentioned here ... One of the questions was: 

Where can I get information on the EIPA Testing? Taking and passing 

the test? Um, here, in Louisiana, the Department of Education, there's 
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one particular person over that, as far as like where to take the tests, 

and how to take, as far as where to take the tests. So you may want to 

consider talking to your Department of Education, state department, to 

see about that. Also, you can go to that website that I had cited, 

classroominterpreting.org, and there's a plethora of information there 

about the EIPA Test and what's involved with it, and everything.  

Um, but overall, you guys, love your field. I mean, looking at your, your 

feedback here, you love your field, although, stating challenges of 

course. It’s a big deal, it's really ...Some of the things that you face are 

really daunting, but you guys are working through it, and that's great. 

Some ... As far as like the next slide here, under Business Sense, 

another issue that's not consider is the whole business aspect of it.  

Well, before I get into that, let me see what you guys have to say on 

the IM a little bit here, some more... 

Yeah, that's what I'm hoping with this workshop, one of the comments 

mentioned here is that there's a stigma of Educational Interpreters.  

And that has to be broken, and the Community Interpreters have to 

embrace them as "equals", so we can learn from each other.  Well, 

yeah, I agree that, there's been a chasm, I wouldn't say... My word 

wouldn't be "stigma", but I would say a chasm where there is a ...a 

difference, and um, it's true that RID has accepted and has brought all 

of us together. And, um, as was mentioned here, to qualify for certified 
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status of the RID Educational Interpreters, um, they have to pass the 

written test and the 4.0 Performance Test that is mentioned here. 

But any questions that you have you can always go to RID and, um, 

you can look up any information on the test there. And RID has a lot of 

information on their view of Educational Interpreters. 

One thing I appreciated was that they mentioned that throughout the 

years there's been a hole in RID, there's been a hole. And bringing 

Educational Interpreters in has filled that void there. So it's really 

exactly what the interpreting field needs. They need that connection 

between the educational and the community interpreting. 

Um, some of the other comments mentioned here...Um, that it doesn't 

really matter who you are, whether you are Certified Interpreter, or a 

Newbie, we all have our good days and our bad days! Right! And 

we're all in it together, in the same boat.  But at the same time, we all 

have to face different language skills. And it's very important that 

Interpreters try to adapt to those language skills that they deal with.  

So there's a lot of different ideas and opinions about the...that barrier 

that's mentioned in one of these comments here -- between the 

Community and Educational Interpreter. The fact of the matter is that 

we are different. We have different situations and different 

environments. But yet, that shouldn’t, that shouldn’t ever make 

anybody look down on the other field, just because they're different 
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doesn't mean one is better than the other.  Just..I mean that's in life, 

the same thing in life and in other situations.  

There was a comment I have here... Let me get it, hold on...Yeah, the 

comment was: One is not better than the other, but along with 

differences there's similarities and learning stages that both the 

interpreters in the fields are experiencing. And if we can kind of open 

communication between each other, that would help elevate that 

chasm there that has been, that is existing. 

So I encourage you guys to network with each other. On the survey, it 

was really interesting, I had an almost exact amount of Educational 

Interpreters that signed up and Community Interpreters that signed up. 

So, there, I mean the opportunity is there for us to communicate and 

to try to help bridge that gap. I mean both of us-- both sides can share 

in that mentoring process there that we had talked about. That some 

of your issues were throughout the survey was that there is not 

enough mentorship going on. And I encourage you guys to think about 

that. Through grants or through, um, maybe ITP Programs, things like 

that. We need to kind of come up with different ways of how we can 

make that happen. 

Now, going into the business sense of the differences between the 

Educational Interpreter and the Community Interpreter, some things to 

consider is that with the Educational Interpreter we've got more of the 

jobs stability. There's like a "safety net" going on there. Um, you can 
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go to your job and come home and it's pretty much stable. Pretty 

much stable. Except when it comes to the summer time, of course. 

That's different. You have one client. One client with schools, school 

system may have one client. And you pretty much have steady pay, 

you know exactly when you're gonna get paid. You have CEU 

support, sometimes. Sometimes the schools or the districts will 

provide funding or money for you to attend workshops and seminars 

and conferences and things like that. But you probably have to, of 

course check with your district. You have testing support, as well, in 

helping you with the EIPA. I know here in Louisiana we do, we have 

testing support here.  

For the Community Interpreter, or the Freelance Interpreter, um, of 

course, that depends -- when I say Community Interpreter, that can 

mean working for an agency, or with an agency. Um, generally 

speaking, they, they would pay you, and that's kind of a little bit 

different from maybe an all out Freelance, I mean completely sole 

freelance, in that you make your, you do your own taxes. You do own 

contracts, and ...Um, so I'm  using those terms interchangeably, but 

sometimes a Community Interpreter or a Freelance Interpreter can 

work with an agency. And just know that for you new ones that are 

coming up in the interpreting field, I know there's a lot on the line 

today that are just coming up in the field. And really I hope that this 

kind of gives you a "peek" or a "sneak peek" of both of these fields. Of 

course, like was mentioned before, there are many other fields, 
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environments. There's many other environments within interpreting, 

but hopefully this will give you kind of a sneak peak of what to think 

about if you would like to pursue educational environment, or the 

community or freelance side. 

With freelance side, you've got multiple clients.  Both hearing and 

deaf, on both sides.  You've got more of a flexible schedule, which can 

be a double edge sword sometimes. If you're the sole provider for 

your family, this may be difficult, because you're assignments may be 

sporadic.  That's some of the things you were mentioning in your 

feedback, some of the things to consider whenever you're going to be 

a Freelance or Community Interpreter. 

Some of the issues too that some full-service Agencies are providing 

an education to clients, on why it’s important to have an interpreter 

and um, how to best use your interpreter, um, in a medical setting, or 

legal setting, or so forth.  So those are some things to consider too, 

what kind of service would you provide. Would you just be interpreting, 

or would it be like community service, to actually provide workshops or 

support to your clients? 

So, there's a lot of business side to it, as well as language side. With 

the language side you have to make sure that you're up to par, that 

you don't get "stale" so to speak. And sometimes the issue is with the 

language side. You've got new signs that you may see, but because 

you work alone you may not have a chance to bounce it off another 
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team interpreter, or another interpreter that’s, you know, seen the 

same sign. Of course, you can always ask the deaf person, but the 

deaf person is only going to give you the concept, or the concept of 

the sign. Whereas, if we talk amongst each other with interpreters, 

other interpreters, then we'll be able to see the different, the ...Not just 

the interpreters perceptual side, but how we can expand on the 

vocabulary, how we can best use it in different sentence structures, 

with our voicing skills. So we can just learn a lot from each other just 

by talking and associating with each other. 

And in the survey that you guys filled out, some of the ... Let me see 

where it mentions here...I asked the question: Do you have any 

colleagues or peers that work in the interpreting environment different 

from your own? And 90% said: Yes. 90%. That's awesome, that's 

great, that's really great!  And I think we can really bridge the gap and 

really kind of close in that chasm a little bit more if we just stay in 

contact with those peers that work in that different environment.  And 

still respect each other as interpreters in general. But I thought that 

was really interesting, 90.4% said, yes, they have colleagues or peers 

that work in the different environments. 

Some of the...Of resources that you would want, probably would like 

to consider is, um, the Registry of Interpreters for the Deaf... RID.org .  

In our state there is a special state program for children and youth that 

are Deaf and Hard of Hearing, and that program that people contact to 
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see about the EIPA and when to take it and how to take it and 

everything. You can also go to, let me see, this website here: 

boystownhospital.org/eipa/performance/certificationasp. And that has 

a lot of EIPA information in it there.  A lot of information on the 

interpreter's role and um, what should be expected from the 

Educational Interpreter.   

The other, another website that's really great, is: 

theinterpretersfriend.com. 

Now for you young students out there, you young ITP students, or 

those that are looking to get into this field, understand that a lot of 

times, interpreting --sign language interpreting will parallel actual 

spoken language interpreting, and this website, 

theinterpretersfriend.com it gives precedents, different precedents 

from the spoken language, spoken language, um, translation... 

interpreting and translating, and that kind of environment on the 

spoken side. It's interesting that they face some of the same issues 

that interpreters face, sign language interpreters face. So I encourage 

you to look at that and see how you can incorporate that into your 

interpreting career as well., 

You can also go to: infotogo.gallaudet,edu ...357.html and have some 

other interesting resources there.  
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Let me look at some of your IMs here, some of the comments here... 

Some of the comments, you guys mentioned that you do see the, that 

you would call it "stigma" from Community Interpreters that you feel 

that it's a reality.  

Um, you asked about -- Incorporating yourself as a Community 

Interpreter for tax purposes. Really you probably should, that's 

probably a whole other topic, you should probably do research for that 

on the business side for yourself on that.  

Um, for the CEUs for RID, definitely for the EIPA for those who are 

incorporated, the EIPA Certified individual you definitely should talk to 

RID on that for the CEUs. And what your time period is because they 

give you an allotment, a time period. So you should check on that and 

see exactly your timeframe, because it depends on when you became 

incorporated into RID, when you became recognized. And, then you 

can go from there for the information on the CEUs. 

Um, one comment is Educational and Community Interpreters can be 

just as good. Let's see, the problem is that through the years 

unqualified individuals were able to slide into this profession, mostly 

through the school system, and if you a few can make the whole look 

bad. As was mentioned earlier in the VIEWS article, that, that's kind of 

like in every profession. You're gonna find some who are more 

qualified than others, and it's in every profession...Every profession. 
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Um, mentorship was mentioned. One of the comments in your IMs 

that you're sending in -- mentorship by who? By whom? I think, there's 

a good article in the VIEWS magazine two months ago, and I really 

encourage you guys to look at that. It talked about mentorship, I 

believe it was two months ago. And it mentioned, um, it needs to be 

someone you trust. There has to be a mutual trust. There's a whole lot 

of dynamics going on with mentorship as well, because not only are 

you wanting mentorship in your signing skills or your voicing skills, but 

personality wise, you guys have to match. You have to be compatible 

personality wise as well. So there's a lot of other dynamics going on 

with mentorship and that can be a whole other workshop in itself too. 

But yeah, there is a need, there is...From the feedback I’m getting, you 

guys want mentorship. So, I encourage you to seek that out. There's 

a, there's a lot..Let me see what else you guys mentioned. 

And then mentioned here that there's no appreciation, this person 

feels there's no appreciation for the time and effort and sacrifice on 

the part of the mentor. So I guess that goes both ways. Time and 

effort on both sides. 

So yeah, the point of this, of this workshop is differently to just kind of 

broaden everybody's versions. To kind of see what everybody has to 

go through, what each field-- not field, what each environment has to 

face. The challenges that each side has to face, and to have a mutual 

respect for each other, and that it's hard for each one, for each side. 
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The last concluding comment here, um, the comment on the slide 

here..It mentions that the community that we serve rely on us as their 

"bridge", to bridge the two worlds together! Hearing and Deaf. And it’s 

true, it may be easy to stay where we are at and be comfortable, but 

we really owe it to the young adults we serve to give them the best 

that we can give. And if we improve our own skills, we're investing in 

our own abilities, we improve our own value. And then we can improve 

the language quality of those that we serve. And these ones will 

continue throughout their life using interpreters. So this will make the 

transition easier from an Educational, using an Educational Interpreter 

to a Community Interpreter, and making an easy transition in that way. 

But you guys love your job.  Some of the reasons you say that you 

stay in your job-- let me mention from the, from the feedback that you 

gave me:  Why do you guys love your educational jobs or your 

community jobs?  Let's see... 

* Because I enjoy working with kids.  

* I feel education is the best way for people to succeed, and deaf 

students need skilled interpreters. 

* Benefits, some people say benefits.  

* They said that the profession is friendly that they're in.  

* They like the consistency and the learning environment. 
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* I like being with the students and helping them achieve their goals. 

* A change of pace, from educational interpreting after 11+ years, they 

wanted a change of pace, so now they love where they're at. 

Other reasons why you guys love what you do: 

* There's a variety in terms of setting, and allows exposure to a variety 

of language models and situations. 

* This person doesn't like "routine", so they like changes. So I would 

guess this person is probably community, because there's always 

constant change, constant change. 

Let's see what else you guys say here...I’m looking at some of your IM 

comments here...If you are looking to take the EIPA Test, you can 

always talk with your school as well. The school... And they will lead 

you in the right direction as well. 

Um, let's see here...Also, seek out those that can help in tests at the 

school of the ITs... check the ITPs in your area as well, that is what is 

mentioned in some of the IMs here. 

Many Educational Interpreters work in deaf programs, even in rural 

areas and are faced with many of the same issues as Community 

Interpreters-- age differences, linguistics, variations, academic abilities 

and culture differences.  
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Yeah, some Educational Interpreters have multiple students. 

Definitely, and that should not be overlooked. And they have wide 

ranges of ages that they deal with. Yeah, and so that... in that case, 

then that would require more variation in the signing skills of the 

Educational Interpreter too. Yeah, definitely, exactly! That's what one 

of the comments mentioned here in the IM. 

When you guys asked about tutoring and interpreting ... Um, when 

you have to go back and forth between tutoring and interpreting, is 

that appropriate?  Like was mentioned before, a lot depends on the 

IEP. Um, and the arrangement that you've set up with the parents or 

the teachers. Um, I know one interpreter that, um, has done that, has 

met with the team and because of her skills and her ability, um, has 

asked her to do that, and to tutor. And so that, that's up to them. 

That's up to... That's an arrangement that they have made. So I mean, 

I can’t say that all interpreters should also be tutors, no way, I’m not 

saying that at all. But it has to be some type of arrangement...uh, that 

you guys as a team make. 

Um.. Let's see here.. What else? Okay a lot of you guys are 

mentioning situations that come up and you want your, you want 

comments on that. Really, I will take this IM here and I will, um, will 

look it over when I get a chance, and I would be happy to comment on 

a lot of these issues that come up here. But that's a whole other 

workshop, a whole other workshop. 
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For, um, I really appreciate you guys, and your attention. I see from 

the feedback that you guys gave me that although challenged and you 

have issues, situations, whether you're in community or educational, 

you guys love your jobs. And you are doing your best to improve 

yourself as well as the, um, the field. And I just want to encourage you 

guys to keep up the good work! And I really enjoyed this Tele Training 

workshop. And I hope that the future we can have more Tele Training 

workshops like this over the phone, so that you guys way out in the 

country, have a hard time driving cross country to get to a workshop, 

or, um, for those of you that don't want to spend the gas money, hey! 

This is the best next choice, right! Okay. 

So, I think I’m gonna go ahead and turn it over to Jennie now. I really 

thank you guys for your attention, and all the Infinite many solutions 

that were coming up. I wished I could have just spent time going 

through these IMs and the questions that you guys have, but I'm  

sorry. I didn’t have time to do that. And maybe we can look forward to 

another workshop on that. And for those of you that took your time out 

to listen on this line, I really thank you guys. Okay. So I’m gonna turn it 

back over to Jennie, Jennie are you there? 

Jennie Bourgeois: Yes, I’m here. 

Okay, great. I've been helping Melissa with the instant messages and 

the e-mails coming in and I've been very, appreciating your comments 

coming in as well. I’m glad that we have a very interactive bunch. And 



An Inside Look, Community Interpreting vs. Educational Interpreting…You Mean There’s A Difference? 2007 

 

61 
 

I’m sorry that we weren’t face to face, because I’m sure face to face 

we would have gained a lot of insight as well.  

Melissa Hines:  Exactly! 

Jennie Bourgeois: Excuse me, (clearing throat)... Real quickly, I just 

want to tell you about what PEPNet does. PEPNet is the one that is 

sponsoring the Tele Training. And this Tele Training as well as the 

one we did last month. And then we have some upcoming Tele 

Trainings as well. PEPNet, our website is: pepnet.org . We have the 

website in the Power Point for you. Our three main missions is to 

provide training, technical assistance and technology, demonstrate 

how technology can be used. We don't just, we don't train just 

interpreters, but that is one of the segments of the population that we 

do work with. Everything that we do focuses around Deaf and Hard-of-

hearing services. 

On the slide, we have, in the Power Point, we have the regional 

centers. There's four PEPNet regional centers. So you can see where 

you live in the country, and which PEPNet regional center you belong 

to. And you can contact them for any types of technical assistance 

questions that you might have regarding Deaf and Hard-of-hearing 

services. 

Um, I personally am one of the Outreach Coordinators for PEPNet-

South. I handle Louisiana and Texas, and we...If you happen to be 
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from the PEPNet-South states, I also have on there the contact 

information for your individual Outreach Coordinator who is assigned 

to your particular state. So you can get that information and contact 

them or e-mail them as well. 

And then the last slide that we have in the Power Point, are the 

upcoming events.  Yesterday and today was the English Think-tank, 

and that was being held at Gallaudet University today, it's wrapping 

up. Our next TeleTraining that we have scheduled is July 13th, and 

that is, that is being handled through, uh, with RID CEUs as well as 

BEI CEUs as well. So if you're interested in participating in another 

TeleTraining, um, July 13th will be the next one of those that's coming 

up. The registration forms are Online as of today. And the website is 

the same. Http Teletrain.org ... If you're wanting to register for that. 

In addition, PEPNet has a webcast that's coming up on June 25th. 

Um, that is...About technology. If you are interested in that, send me 

an e-mail to my e-mail address and I will give you that information. 

Um, my e-mail address is: jsbourg@lsu.edu.  I don't believe the 

webcast on June 25th is for CEUs, however. 

So July 13th will be the next TeleTraining, and the next one we have 

scheduled currently is September 19th, will be the next TeleTraining.  

That TeleTraining will be on New Perspectives Regarding Reading 

and Writing Implications for Instructing and Testing for Deaf and Hard 
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of Hearing Students. And that training as well will offer CEUs for RID 

and BEI. 

In September, September 30 - October 4th, we have the Southeast 

Regional Institute on Deafness coming up, SRID, and their website is 

there if you want to find out more about their organization or their 

conference.  

And then lastly, we have the Bi-annual Conference coming up for 

PEPNet, we have it every two years, and the website is up for that. 

This year's --its gonna be in Charlotte, North Carolina, and we do 

have stipends available for attendance to that conference. If you're 

interested when it comes up, contact your PEPNet representative for 

your state, or your region. 

Um, and anyway, with will be having additional TeleTrainings, other 

than the two that are listed here. These are the two with dates that are 

currently scheduled.  

Um, I do want to encourage you to please take care of the remaining 

portions of what you need to do for your CEUs for this TeleTraining. 

You still need to do your evaluation survey, which you should have the 

link to that, in the registration e-mail that I sent out to you. Um, click on 

that, and it'll walk you through its, its real quick and easy. And then 

you need to do the verification form. The RID BEI CEU and Certificate 

of Participation Verification Form. And that needs to be e-mailed to 
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me. You can fill that back out, it’s in Word Document format, and e-

mail that back out to me. 

On that form, you will need to have your verification numbers. The first 

verification number was given out earlier in the training, and I’m 

getting ready now to give you the second verification number so that 

you can complete that form. Okay... Here's the second verification 

number :  The letter Q , Z , X  , 1, 1, 2, 6, 2. And again : It's Q Z X  1 1 

2 6 2. 

Alright, and if you have any questions or comments concerning this 

please feel free to e-mail me, and uh , also put any comments that you 

have on the evaluation survey.  We would greatly appreciate it as we 

are planning for future ones, we would need to your comments as to 

what type of topics you would like to see presented in this format. 

So, if you have any other questions, just give us a call, and thank you 

so much for participating today, and thanks Melissa for all your time!. 

Melissa Hines:    Thank you, bye-bye. 

Jennie Bourgeois:    Bye-bye.                           

(End of TeleTraining ) 

 


