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          THIS IS BEING PROVIDED IN A ROUGH-DRAFT FORMAT.

          COMMUNICATION ACCESS REALTIME TRANSLATION (CART) IS PROVIDED

          IN ORDER TO FACILITATE COMMUNICATION ACCESSIBILITY AND MAY

          NOT BE A TOTALLY VERBATIM RECORD OF THE PROCEEDINGS.

                                   * * * * *

          >> THE INSTANT MESSAGE ADDRESS NAME IS PEPNetSOUTH, OR IF

          YOU WANT TO SEND THEM AN E-MAIL, YOU CAN SEND AN E-MAIL WITH

          A QUESTION FOR THE URL, AND THE E-MAIL IS

          PEPNet.SOUTH@GMAIL.COM, AND THESE ADDRESSES ARE JUST FOR THE

          TELETRAINING SITE, AND WE HAVE ABOUT SEVEN MORE MINUTES

          BEFORE WE GET STARTED.  THANKS.  ONE MOMENT.

          >>Phil:  THIS IS PHIL HYSSONG ON THE CALL.  I'M WONDERING IF

          THERE ARE OTHERS THAT ARE ABLE TO HEAR ME IN THE PRESENTER

          SECTION.

          >>Jennie:  YES, PHIL, THIS IS JENNIE.  I CAN HEAR YOU.  YOU

          SOUND GREAT.

          >>Phil:  GREAT.  THANK YOU VERY MUCH, JENNIE, AND I SEE OUR

          CAPTIONERS ARE HEARING ME AS WELL.

          >>Jennie:  YES.

          >>Phil:  THANK YOU.

          >> HI, JENNIE, CAN YOU HEAR ME?  JENNIE, CAN YOU HEAR ME?

          >>Jennie:  YES.  I CAN HEAR YOU.

          >> OKAY.  GREAT.

          >>Jennie:  TALK AGAIN, CINDY.  YOU WERE A LITTLE LOW.  TALK

          AGAIN FOR ME.

          >>Cindy:  OKAY.  IS THIS BETTER?

          >>Jennie:  YEAH.  THAT'S GOOD.  THAT'S GOOD.  OKAY.  I HAD

          THE PHONE ON MUTE.  I JUST WANTED TO MAKE SURE.  OKAY.  WE

          HAVE ABOUT FIVE MORE MINUTES.

          >>Jennie:  HI.  THIS IS JENNIE BOURGEOIS, AND WE WILL BE

          GETTING STARTED IN ABOUT TWO MORE MINUTES, SO JUST SIT TIGHT

          AND WE WILL BE RIGHT UNDERWAY.

          >>Jennie:  HELLO, EVERYBODY, AND WELCOME.  WELCOME TO TODAY.

          THIS IS OUR SIXTH TELETRAINING FOR PEPNet-SOUTH, AND TODAY'S

          TELETRAINING IS ENTITLED AN INSIDE LOOK PROVIDING REMOTE

          CAPTIONING SERVICE.  TODAY, WE HAVE, LET ME CHECK OUR STATS

          REAL QUICK.  TODAY, WE HAVE 165 INDIVIDUALS WHO ARE

          REGISTERED, AND IT LOOKS LIKE WE HAVE ALMOST EVERYBODY HERE

          ON THE CALL WHO IS REGISTERED.  WE MAY BE WAITING FOR A

          COUPLE OF STRAGGLERS, BUT IT LOOKS LIKE EVERYONE IS HERE, SO

          THAT'S GREAT.  MY NAME IS JENNIE BOURGEOIS, AND I SERVE THE

          STATES OF TEXAS AND LOUISIANA FOR PEPNet-SOUTH, ALONG WITH

          MY CO-MODERATOR, CINDY CAMP.  BOTH OF OUR PANEL MEMBERS

          TODAY HAVE CAPTIONISTS FROM THEIR AGENCIES THAT ARE

          PROVIDING LIVE, REAL-TIME CAPTIONING THROUGH THEIR WEBSITE.

          I JUST RECENTLY SENT OUT CORRECTED URL's ABOUT 20 MINUTES

          AGO OR 30 MINUTES AGO TO YOU.  YOU CAN ACCESS BOTH URL's

          SIMULTANEOUSLY SO THAT YOU CAN WATCH REMOTE CAPTIONING FOR

          YOURSELF.

          THIS -- WATCHING THE REMOTE CAPTIONS WHILE LISTENING TO THE

          TELETRAINING TODAY WILL ENABLE YOU TO SEE REMOTE CAPTIONING

          IN ACTION DURING THE TELETRAINING.  WE ENCOURAGE YOU TO LOG

          INTO BOTH SITES, EITHER SIMULTANEOUSLY, OR YOU CAN GO BACK

          AND FORTH BETWEEN THEM TO EXPERIENCE THE ACCESSIBILITY

          ACCOMMODATIONS.

          FOR HEARING PARTICIPANTS, YOU CAN EVEN PUT YOUR PHONE DOWN

          FOR A FEW MINUTES, AND NOT LISTEN TO THE AUDIO, AND JUST

          WATCH THE CAPTIONS, AND THAT WAY YOU CAN KIND OF GET A

          FEELING FOR IT YOURSELF AS -- WHAT IT WOULD BE LIKE TO BE

          ACCESSING INFORMATION STRICTLY THROUGH REMOTE CAPTIONING

          METHOD.

          CINDY, THE CO-MODERATOR, WILL BE TAKING YOUR LIVE QUESTIONS

          FOR OUR PRESENTERS TODAY, THROUGH E-MAIL AND INSTANT

          MESSAGING.

          IF, FOR SOME REASON, YOU DID NOT GET THE CORRECTED URL's

          THAT WAS SENT OUT JUST RECENTLY FOR THE REMOTE SITE TO

          RECEIVE THE REMOTE CAPTIONING, YOU CAN SEND AN INSTANT

          MESSAGE OR E-MAIL TO CINDY AS WELL, AND SHE CAN SEND YOU

          THAT -- THE URL SITES AS WELL.

          YOU CAN EITHER ACCESS CINDY BY E-MAIL, OR BY AOL INSTANT

          MESSENGER.  THROUGH E-MAIL, THE E-MAIL ADDRESS FOR LIVE

          QUESTIONS TODAY IS PEPNet.SOUTH@GMAIL.COM.  THAT WAS

          PEPNet.SOUTH@GMAIL.COM.

          THE SECOND OPTION IS THROUGH AOL INSTANT MESSENGER, AND THE

          SCREEN NAME FOR LIVE QUESTIONS TODAY IS SIMPLY PET PEPNet

          SOUTH, ALL ONE WORD.

          OKAY.  PLEASE NOTE, IF THERE ARE QUESTIONS THAT WE ARE

          UNABLE TO ANSWER DURING TODAY'S TRAINING, WE WILL COMPILE

          ALL ADDITIONAL QUESTIONS THAT COME IN, AND WE WILL SEND THEM

          TO THE PRESENTERS TO ANSWER, AND THEN WE WILL E-MAIL THAT

          DOCUMENT TO YOU LATER.

          PLEASE FEEL FREE TO ASK THE QUESTIONS THAT YOU HAVE ON THIS

          TOPIC TODAY.

          REMEMBER THAT THE VERIFICATION FORM THAT WAS SENT TO YOU

          MUST BE RECEIVED BY EITHER FAX OR E-MAIL NO LATER THAN

          NOVEMBER 1ST.  IF YOU WISH TO OBTAIN A CERTIFICATE OF

          PARTICIPATION OR RID OR BIE CEU's.  PLEASE NOTE THAT ONLY

          THE LIVE VERSION OF THIS TRAINING IS AVAILABLE FOR CEU's OR

          FOR -- OR FOR A CERTIFICATE OF PARTICIPATION.

          WE DO NOT PROVIDE THAT FOR THE RECORDED OR ARCHIVE VERSION.

          OKAY.  NOW, AT THIS TIME, IT IS 2:03 EASTERN.  I'M GOING TO

          GIVE OUT THE FIRST VERIFICATION CODE FOR YOU TO RECORD ON

          YOUR FORM.  OKAY.  AGAIN, THIS VERIFICATION CODE IS REQUIRED

          FOR CERTIFICATE OF PARTICIPATION, OR RID CEU's OR BEI CEU's.

          THE FIRST VERIFICATION CODE IS T, AS IN TOM, THE NUMBER 4, N

          AS IN NANCY, P AS IN PAUL.  AGAIN, THE FIRST VERIFICATION

          CODE IS:  T, AS IN TOM, THE NUMBER 4, N AS IN NANCY, P AS IN

          PAUL.

          AND THEN ONE LAST TIME.  T AS IN TOM, THE NUMBER 4, THE

          LETTER N AS IN NANCY, AND P AS IN PAUL.  ALL RIGHT.

          I'D LIKE TO NOW WELCOME OUR TWO PRESENTERS TODAY.  THEY HAVE

          A GREAT DEAL OF KNOWLEDGE AND EXPERTISE IN THE AREA OF

          REMOTE CAPTIONING SERVICES, AND WILL BE PROVIDING ALL OF US

          A TREMENDOUS AMOUNT OF INFORMATION.  OUR FIRST PRESENTER --

          >>Cindy:  JENNIE, LET ME INTERRUPT VERY QUICKLY.  WE'RE

          HAVING SOME COMMENTS THAT THE 2020 CAPTIONING IS NOT SHOWING

          UP.  I'M NOT SURE WHO WE NEED TO CHECK ON THAT.  THE MESSAGE

          SEEMS TO BE COMING UP, EVENT IS NOT ACTIVE.

          >>Jennie:  OKAY.  THIS IS JENNIE.  THAT'S PROBABLY BECAUSE

          THEY'RE NOT -- THE 2020 CAPTIONING SITE, THAT URL CHANGED

          JUST 30 MINUTES AGO.  AND THAT WAS WHAT WAS E-MAILED OUT TO

          EVERYBODY.  SO IF THEY'RE HAVING TROUBLE ACCESSING THE 2020

          CAPTIONING, SEND THEM THE NEW URL THAT I'VE JUST SENT.

          >>Cindy:  OKAY.  I DID.  I RECEIVED ANOTHER MESSAGE THAT

          THEY NEED TO REFRESH OR RELOAD THE SCREEN, AND THAT WOULD

          HELP AS WELL.  THANK YOU.

          >>Jennie:  OKAY.  SURE.  I HAVE BOTH OF THEM GOING

          SIMULTANEOUSLY, AND THEY BOTH SEEM TO BE GOING FINE AT THIS

          TIME.  I JUST WANTED TO MAKE SURE EVERYBODY GOT THE CORRECT

          INFORMATION.

          OKAY.  OUR FIRST PRESENTER IS JEANETTE CHRISTIAN FROM 2020

          CAPTIONING AND REPORTING.  AND THE SECOND PRESENTER TODAY IS

          PHILIP HYSSONG FROM ALTERNATIVE COMMUNICATION SERVICES.  OUR

          PANEL MEMBERS TODAY ARE A REPRESENTATIVE SAMPLE OF THE

          REMOTE CAPTIONING SERVICE PROVIDERS THAT ARE AVAILABLE

          NATIONALLY.  ADDITIONAL INFORMATION ABOUT REMOTE CAPTIONING

          SERVICES AND PROVIDERS CAN BE FOUND THROUGH THE NCRA CART

          PROVIDER DIRECTORY, AND I DID INCLUDE A LINK TO THAT

          DIRECTORY IN YOUR POWERPOINT THAT YOU CAN CLICK ON DIRECTLY

          TO GET TO THAT DIRECTORY.

          OKAY.  SO, NOW, CINDY, DO ALL TECHNICAL PROBLEMS SEEM TO BE

          RESOLVED AT THIS POINT?

          >>Cindy:  I BELIEVE WE ARE RESOLVING THEM.  THANK YOU.

          >>Jennie:  OKAY.  SURE.  ALL RIGHT.  SO NOW WE WILL GET

          GOING.  AND AGAIN, PLEASE FEEL FREE TO E-MAIL OR INSTANT

          MESSAGE THOSE TWO ADDRESSES I GAVE YOU.  AND CINDY IS

          COLLECTING ALL OF THOSE, AND WE WILL GET TO AS MANY OF YOUR

          QUESTIONS AS WE CAN.  AND LIKE I SAID, IF WE CAN'T GET TO

          YOUR QUESTION, WE WILL GET ANSWERS AND WE WILL COMPILE A

          DOCUMENT FROM THE PRESENTERS AND WE WILL GET THOSE BACK OUT

          TO YOU.  OKAY?

          SO, WITH OUR FIRST QUESTION FOR JEANETTE AND FOR PHILIP, HOW

          LONG HAS YOUR COMPANY BEEN PROVIDING REMOTE CAPTIONING

          SERVICES?  AND I GUESS WE'LL START WITH JEANETTE.

          >>Jeanette:  HI.  THIS IS JEANETTE FROM KANSAS, AND WE'VE

          BEEN PROVIDING REALTIME REPORTING FOR OVER 20 YEARS, AND

          WE'VE BEEN PROVIDING REMOTE ON-SITE CART FOR CLOSE TO EIGHT

          YEARS.

          >>Phil:  AND THIS IS PHIL WITH ACS.  WE'RE A NEW COMPANY.

          AND WE HAVE BEEN PROVIDING SERVICES UNDER THE NAME OF ACS

          FOR APPROXIMATELY EIGHT MONTHS.  HOWEVER, I PERSONALLY HAVE

          ABOUT 20 YEARS OF EXPERIENCE IN THE -- IN THE CAPTIONING

          FIELD, AS DOES MY BUSINESS PARTNER AS WELL.  SO I HAVE A LOT

          OF YEARS OF EXPERIENCE, BUT RELATIVELY NEW UNDER THIS

          PARTICULAR NAME.

          >>Jennie:  OKAY.  GREAT.  OKAY.  AND THEN AGAIN FOR BOTH OF

          YOU, APPROXIMATELY HOW MANY HOURS PER MONTH OF REMOTE

          CAPTIONING SERVICES DO YOU PROVIDE?

          >>Jeanette:  PHIL, DO YOU WANT TO GO FIRST ON THIS ONE?

          >>Phil:  SURE.  YOU KNOW, IF I COULD, TOO, I WOULD LIKE TO

          PUT IN, JUST SO THAT WE'RE TALKING THE SAME TERMINOLOGY,

          JENNIE.  IS IT ALL RIGHT IF I ELABORATE HERE JUST FOR A

          SECOND?

          >>Jennie:  OH, ABSOLUTELY.

          >>Phil:  OKAY.  WHAT JEANETTE AND I BOTH REPRESENT AND WHAT

          WE'RE TALKING ABOUT HERE TODAY IS MACHINE VERBATIM CART AND

          CAPTIONING SERVICES.  MACHINE VERBATIM REALTIME.  WE'RE NOT

          TALKING ABOUT WHAT OUR PARTICULAR COMPANY REFERENCES AS TEXT

          INTERPRETING.  WE'RE NOT TALKING ABOUT C-PRINT OR TYPEWELL,

          BOTH -- BOTH VIABLE COMMUNICATION OPTIONS, BUT JUST SO THAT

          FOLKS -- A LOT OF -- MANY PEOPLE USE THE TERM CAPTIONER AND

          CAPTIONING INTERCHANGEABLY, AND SO WE JUST WANT TO MAKE SURE

          THAT FOLKS ARE AWARE THAT JEANETTE AND I BOTH ARE

          REPRESENTING THE REALTIME MACHINE VERBATIM WORK THAT'S OUT

          THERE IN THE FIELD.

          SO WITH THAT, I CAN TELL YOU THAT -- I CAN'T SPEAK FOR

          JEANETTE, BUT IN OUR PARTICULAR COMPANY, THE NUMBER OF HOURS

          PER MONTH REALLY VARIES.

          AND AGAIN, WE'RE A NEWER ORGANIZATION, AND ON -- AT THE SLOW

          TIMES, IT CAN BE AS LOW AS TEN HOURS IN A MONTH THAT WE MAY

          BE PROVIDING REMOTE CAPTIONING SERVICES.  WE HAVE -- WE HAVE

          PEEKED AT THIS POINT WITH BETWEEN 4 AND 500 HOURS IN A

          PARTICULAR MONTH.  SO, YOU KNOW, WE TEND TO FOLLOW ACADEMIC

          CALENDARS, SO WHILE IT MAY BE EXTREMELY BUSY IN THE MONTHS

          OF SEPTEMBER AND OCTOBER, USUALLY, YOU KNOW, THE WEEK BEFORE

          CHRISTMAS TENDS TO BE A LITTLE BIT SLOWER.

          JEANETTE, DO YOU WANT TO ADD SOME MORE ON THAT?

          >>Jeanette:  YES, I WOULD.  I WOULD ECHO EVERYTHING THAT

          PHIL SAID, AND ALSO ADD THAT CART PROVIDERS, WE ALSO CART

          FOR STUDENTS WHO GRADUATE AND MOVE ON TO JOBS IN THE

          CORPORATE WORLD, AND THEY REQUIRE A CART PROVIDER TO CART

          THEIR STAFF MEETINGS, TRAININGS OR OTHER EVENTS THEY MAY

          ENCOUNTER IN THE CORPORATE ENVIRONMENT.  BUT AS FAR AS HOURS

          IN AN EDUCATIONAL ENVIRONMENT, THOSE JUST CHANGE WEEKLY.

          >>Jennie:  OKAY.  YES --

          >>CINDY:  JENNIE, CAN I INTERRUPT ONE MORE TIME?  JEANETTE'S

          VOICE IS A LITTLE BIT SOFT FOR SOME PEOPLE.

          >>Jennie:  OKAY.

          >>Jeanette:  IS THAT BETTER?

          >>Cindy:  IT SOUNDS BETTER TO ME.  IF I GET ANY MORE

          COMMENTS, I'LL LET YOU KNOW.  THANK YOU.

          >>Jeanette:  OKAY.  THANK YOU.

          >>Jennie:  OKAY.  GREAT.  AND I THINK FROM WHAT BOTH OF YOU

          ALL SAID, AS A SERVICE PROVIDER IN GENERAL, FOR ALL

          SERVICES, INTERPRETING AS WELL, THAT THAT'S PRETTY -- THAT

          THAT'S PRETTY MUCH THE FLOW -- THE EBB AND FLOW OF THE

          INDUSTRY.

          DO YOU HAVE EXPERIENCE PROVIDING REMOTE CAPTIONING SERVICES

          IN THE K-12, POSTSECONDARY, OR OTHER EDUCATIONAL

          ENVIRONMENT?

          >>Phil:  I'LL START THAT ONE OFF.  THE SIMPLE ANSWER IS YES.

          WE HAVE SEEN CART SERVICES USED IN ALL AREAS AND ALL LEVELS.

          HOWEVER, WE HAVE FOUND IT TO NOT BE OVERLY EFFECTIVE IN THE

          VERY YOUNG, SIMPLY BECAUSE LANGUAGE DEVELOPMENT IS NOT IN

          PLACE.  WE HAVE ALSO SEEN MORE IN THE K-12 AREA, WHERE

          SCHOOLS ARE PERHAPS A LITTLE BIT MORE RESTRICTED IN THE AREA

          OF FUNDING, AND SO THEY'RE NOT -- YOU KNOW WHAT, THERE ARE

          PROBABLY OTHER AREAS OF ACCOMMODATION THAT MEET THE NEEDS

          BEFORE CART.  BUT NOW THAT HAS BEEN MY EXPERIENCE.

          JEANETTE, DO YOU HAVE DIFFERENT?

          >>Jeanette:  NO.  NO.  OUR EXPERIENCE IS JUST ABOUT WHAT

          YOU'VE EXPERIENCED.  WE ALSO PROVIDE K-12, BUT OUR

          EXPERIENCE HAS BEEN FIFTH GRADE UP, AND A LARGE PORTION OF

          OUR BUSINESS IS DEDICATED TO THOSE IN AN EDUCATIONAL

          ENVIRONMENT.

          >>Jennie:  OKAY.  ALL RIGHT.  AND SO HOW DO YOU PROVIDE YOUR

          SERVICES?  IF THERE ARE PEOPLE HERE WHICH I KNOW THERE ARE,

          BECAUSE I'VE SPOKEN WITH MANY OF THEM, IF THERE ARE PEOPLE

          HERE WHO HAVE -- HAVE A CAPTIONIST THAT'S LIVE, THAT'S ON

          STAFF, OR THAT THEY CONTRACT WITH, OR AN INTERPRETER, AND

          SOMEONE CALLS IN SICK TODAY, AND THEY STILL NEED TO GET

          ACCOMMODATIONS AND THERE IS NO BACKUP, IF THEY HAVE A

          CONTRACT WITH ONE OF YOUR AGENCIES, CAN THEY CALL YOU THE

          MORNING OF AND SAY, AT 2:00 TODAY, I NEED SOMEBODY REMOTE?

          CAN YOU DO IT?  DO YOU PROVIDE ON DEMAND REMOTE CAPTIONING?

          IS THAT AVAILABLE, OR IS IT BY APPOINTMENT ONLY?

          >>Jeanette:  THIS IS JEANETTE.  ABSOLUTELY, YES, WE WELCOME

          ANYONE TO CALL OUR TOLL FREE NUMBER FOR SERVICE AT ANY TIME.

          AN EXAMPLE, LIKE YOU JUST SAID, JENNIE, YOU MIGHT HAVE A

          LAST-MINUTE REQUEST FOR REMOTE CART IF YOUR ON-SITE CART

          PROVIDER IS UNABLE TO ARRIVE DUE TO INCLIMATE WEATHER, AND

          THAT HAPPENS TO US QUITE A BIT IN THE WINTER TIME.

          >>Phil:  THIS IS PHIL.  IF IT'S REALLY, REALLY EARLY IN THE

          MORNING, I RECOMMEND YOU CALL JEANETTE.  BUT IF IT'S -- NO,

          I'M TEASING, OBVIOUSLY.  WE, TOO, PROVIDE SERVICES, KIND

          OF -- THIS KIND OF FLOWS INTO THE NEXT QUESTION, 24 HOURS A

          DAY, SEVEN DAYS A WEEK.  WE REALLY -- WE ALL KIND OF

          ESTABLISH OUR ORGANIZATIONS TO SUPPORT AND HELP ANY WAY THAT

          WE CAN.

          SO WE LOVE TO HAVE THINGS SCHEDULED AHEAD OF TIME.  WE ALSO

          RECOGNIZE THAT, YOU KNOW, EMERGENCIES CAN'T BE PLANNED, AND

          AS FAR AS THE BUSINESS SECTOR GOES, BUSINESS IS FLUID, AND

          YOU NEED TO BE READY TO RESPOND WHEN -- WHEN THERE NEEDS TO

          BE A RESPONSE.  AND SO WE ARE NOT FULLY AT AN ON-DEMAND

          STATUS, MEANING PEOPLE CAN CALL AT ANY GIVEN TIME.  WE'RE

          NOT LIKE -- WE'RE NOT LIKE THE TELECOMMUNICATION OPERATORS

          ON THE PHONE, WHERE YOU CAN CALL AT ANY TIME AND BE

          IMMEDIATELY SERVICED.  I MEAN, THERE MAY BE A SITUATION

          WHERE WE'RE SIMPLY NOT ABLE TO COVER THAT.  BUT WE'RE

          WORKING VERY HARD TO ACHIEVE A HUNDRED PERCENT SATISFACTION

          IN THAT AREA.

          >>Jennie:  OKAY.  AND WE DID JUST TALK ABOUT THE 24-HOUR,

          SEVEN DAYS A WEEK, BUT INSTEAD OF ASKING THAT QUESTION, I'D

          LIKE TO ASK A FOLLOW-UP QUESTION.  IT HAS BEEN DISCUSSED

          WITHIN THE -- WITHIN THE DEAF AND HARD OF HEARING SERVICE

          PROVIDER COMMUNITY, THE FEASIBILITIES OF HAVING ON CONTRACT

          A REMOTE CAPTIONING AGENCY, OR A COUPLE OF REMOTE CAPTIONING

          AGENCIES TO HAVE ON CONTRACT AS A VENDOR SO THAT WHEN THE

          MORNING OF HAPPENS, THEY'RE NOT HAVING TO GO THROUGH ALL OF

          THE RED TAPE OF TRYING TO GET, YOU KNOW, THAT KIND OF STUFF

          TAKEN CARE OF.  IS THAT SOMETHING THAT YOU RECOMMEND, OR DO

          YOU NOT RECOMMEND HAVING A CONTRACT SET UP IN CASE OF?  DO

          YOU PREFER DOING THAT AT THE TIME THAT IT'S NEEDED?

          >>Jeanette:  THIS IS JEANETTE.  AND I KNOW THAT IN OUR

          BUSINESS, WE DO IT BOTH WAYS.  WE DO IT WITH CONTRACT AND

          WITHOUT.  AND I ALSO MIGHT WANT TO STATE RIGHT HERE, TOO,

          IT'S VERY IMPORTANT THAT IF YOU DO PICK A REMOTE CART

          PROVIDER THAT YOU MAKE SURE YOU TEST ALL YOUR BUILDINGS, ALL

          YOUR CONNECTIVITY, BECAUSE IT CHANGES.  AND WE HAVE FOUND

          BUILDING TO BUILDING CHANGES.  SO IF YOU CALL IN TO RUN A

          CONNECTIVITY TEST WITH THE PERSON IN CHARGE, THEY MAY WANT

          TO JUST RUN THAT TEST FROM THEIR ROOM.  THAT'S GOING TO BE

          DIFFERENT THAN WHEN YOU WALK INTO THAT CLASSROOM.  SO WE

          JUST RECOMMEND IF YOU'RE GOING TO ASK US TO DO LAST-MINUTE

          REMOTE CART THAT WE WORK AND PLAN AHEAD AND MAKE SURE THAT

          WE TEST ALL THOSE ROOMS THAT WE MIGHT BE PROVIDING THE

          SERVICE IN.

          >>Phil:  I WOULD ECHO WHAT JEANETTE HAS SAID.  AND I THINK

          THAT KIND OF GOING BACK TO THE ORIGINAL QUESTION, HAVING

          SOME KIND OF CONTRACT IN PLACE FOR LAST-MINUTE SERVICES IS A

          WONDERFUL THING TO WORK OUT WITH YOUR SERVICE PROVIDER,

          WHOMEVER THEY MAY BE.  THOSE ARE THINGS THAT NEED TO BE

          WORKED OUT AHEAD OF TIME.  BUT WHAT AGENCIES NEED TO

          REMEMBER IS THAT THERE'S COST INVOLVED.  AND THERE -- I JUST

          READ AN ARTICLE RECENTLY THAT SAID THAT THEY THOUGHT THAT

          THERE WERE ABOUT 400 SKILLED CAPTIONERS IN THE U.S..  NOW,

          I -- OTHERS COULD DISPUTE THAT, BUT THAT WAS WHAT I READ.

          AND THERE JUST ARE NOT A LOT OF PEOPLE IN THE ENTIRE UNITED

          STATES SO THAT I CAN SAY, OKAY, I'M GOING TO DEDICATE THESE

          TWO INDIVIDUALS TO A PARTICULAR UNIVERSITY TO HAVE ON DEMAND

          SERVICES WITHOUT HAVING TO COMPENSATE THEM VERY FAIRLY TO

          ACHIEVE THAT.  AND IF I HAVE TO COMPENSATE THEM AT A HIGH

          LEVEL, THAT'S GOING TO OBVIOUSLY HAVE TO BE PASSED ON TO

          OTHER FOLKS.

          AND SO, YOU KNOW, THE CONCEPT OF HAVING PEOPLE ON DEMAND IS

          A GREAT IDEA, BUT THESE FOLKS ARE NOT, YOU KNOW, FIVE-DOLLAR

          AN HOUR EMPLOYEES THAT YOU CAN JUST SAY, HEY, WOULD YOU MIND

          HANGING AROUND FOR THE NEXT EIGHT HOURS AND SEE IF SOMETHING

          HAPPENS.  SO I THINK THE CONCEPT OF HAVING SOMEONE ON CALL

          IS A GREAT CONCEPT AND SOMETHING THAT CAN BE DEVELOPED.

          FOLKS JUST NEED TO REMEMBER THAT THERE IS GOING TO BE A COST

          INVOLVED AS THAT PLAN IS PUT TOGETHER.

          >>Jennie:  OKAY.  GREAT.  I TOTALLY AGREE WITH WHAT YOU'RE

          SAYING, PHIL.  OKAY.  SO AS FAR AS THE TECHNICAL SUPPORT

          AVAILABLE, DO YOU HAVE TECHNICAL SUPPORT AVAILABLE DURING

          BUSINESS HOURS IF THERE'S PROBLEMS THAT ARISE?  OR HOW IS

          THAT HANDLED?  JEANETTE, DO YOU WANT TO TAKE THAT?

          >>Jeanette:  I WILL.  WE DO HAVE TECHNICAL SUPPORT AVAILABLE

          AFTER HOURS.  WE ALSO HAVE TECHNICAL SUPPORT AVAILABLE

          DURING THE BUSINESS HOURS, AND THAT RUNS FROM OUR WEBSITE

          FROM 9 TO 3 CENTRAL.  AFTER 3 CENTRAL, YOU'D NEED TO CALL

          THE TOLL FREE NUMBER.  AND I MIGHT SAY, YOU KNOW, SOMETIMES

          WE DON'T HAVE ALL THE ANSWERS.  TECHNOLOGY CHANGES AS WE

          SLEEP.  AND IF WE DON'T KNOW THE ANSWER, WE'RE GOING TO TELL

          YOU.  BUT WE DO HAVE A LITTLE COMMUNITY OF PEOPLE THAT ARE

          SO KNOWLEDGEABLE, LIKE PHIL, AND, YOU KNOW, IF WE DON'T

          KNOW, WE'LL CALL AND WE'LL FIND OUT THOSE ANSWERS FOR YOU.

          SO WE ALL TRY TO WORK TOGETHER.

          >>Phil:  I WOULD ECHO THAT.  FOR OUR PARTICULAR COMPANY, IF

          THERE IS AN EVENT SCHEDULED, THERE IS TECHNICAL SUPPORT

          AVAILABLE.  I WON'T GO AS FAR AS SAYING THAT THERE'S

          TECHNICAL SUPPORT, YOU KNOW, 24 HOURS A DAY, BUT IF YOUR JOB

          IS SCHEDULED, YOU WILL HAVE A PHONE NUMBER THAT YOU CAN

          ACCESS TO RECEIVE SUPPORT IF NEED BE.

          >>Jennie:  OKAY.  GREAT.  AND SO NOW WE WILL -- I'M SORRY.

          THERE IS ONE OTHER QUESTION BEFORE WE GO TO CINDY.  DO

          YOU -- IN WORKING OUT -- LIKE JEANETTE WAS REFERENCING

          TESTING IT OUT IN THE CLASSROOMS BEFOREHAND THAT YOU MIGHT

          POSSIBLY BE NEEDING TO USE THIS SERVICE.  DOES YOUR COMPANY,

          OR DO YOU HAVE SOMEONE THAT WILL WORK INTERNALLY WITH THE

          SCHOOL IN TRYING TO GET FIREWALLS OR OTHER PROBLEMS THAT MAY

          BE HAPPENING IN CERTAIN PLACES, IS THERE SOMEONE THAT CAN

          WORK WITH PEOPLE TO HELP GET THAT RESOLVED ON CAMPUS OR

          INTERNALLY?

          >>Phil:  THIS IS PHIL.  THE SIMPLE ANSWER, AGAIN, IS YES.

          WE WORK WITH THE TECHNICAL TEAMS ON SITE ON CAMPUSES AHEAD

          OF TIME.  OUR COMPANY GOES AS FAR AS DEPENDING ON THE

          SITUATION, AND DEPENDING ON THE VOLUME OF WORK NEEDED, WE

          MAY EVEN GO ON SITE PERSONALLY TO HELP FACILITATE THE

          SITUATION.  EACH ONE IS LOOKED AT INDIVIDUALLY.  THERE ARE

          SOME SCHOOLS WHERE WE HAVE DISABILITY SUPPORT TEAMS THAT

          HAVE A LOT OF RESOURCES AND ARE REALLY ABLE TO DEDICATE THE

          TIME NEEDED TO IMPLEMENT REMOTE CART SERVICES.  WE GO --

          WE'VE GONE INTO OTHER SCHOOL SITUATIONS WHERE YOU'VE HAD

          BASICALLY ONE EMPLOYEE WHO IS WORKING WITH MAYBE A HUNDRED

          PLUS STUDENTS OF VARIOUS -- WITH VARIOUS NEEDS, AND THERE,

          THEY REALLY DON'T HAVE THE TIME TO DEAL WITH IT.  SO THE

          MORE WE CAN HANDLE, WE WILL DO THAT.  BUT VERY MUCH.  I

          THINK JEANETTE WOULD AGREE WITH ME THAT, YOU KNOW, WE'RE NOT

          SUCCESSFUL IF THINGS AREN'T WORKING WELL ON THE CAMPUS, AND

          SO WE WILL DO WHATEVER WE NEED TO DO WITH THE CAMPUS FOLKS

          TO MAKE SURE THESE THINGS WORK.

          >>Jennie:  OKAY.  JEANETTE, ANYTHING TO ADD TO THAT?

          >>Jeanette:  PHIL DID A NICE JOB.

          >>Jennie:  OKAY.  WELL, NOW WE'LL TURN IT OVER TO CINDY TO

          GIVE US QUESTIONS FROM THE AUDIENCE.

          >>Cindy:  OKAY.  GREAT.  WE ACTUALLY HAVE SEVERAL TECHNICAL

          QUESTIONS.  WE STILL HAVE SEVERAL PEOPLE WHO AREN'T ABLE TO

          ACCESS THE CAPTIONS, AND I'M NOT SURE WHY.  AND THAT BROUGHT

          TO MIND, IS THERE A SPECIFIC BROWSER THAT SHOULD BE USED

          SHOULD THE CAPTIONS COME UP ON BOTH A MAC AND A PC?  ARE

          THERE ANY TECHNICAL THINGS THAT USERS SHOULD KNOW?

          >>Phil:  THIS IS PHIL.  I CAN TELL YOU FROM A MAC

          STANDPOINT, WE HAVE FOUND THAT FIRE FOX WORKS THE BEST AS

          FAR AS A BROWSER WITH MAC.  AS FAR AS THE FOLKS WHO ARE

          TRYING TO ACCESS A URL AND NOT ABLE TO SEE THE TEXT, MY

          RECOMMENDATION WOULD BE THAT THEY WOULD GO TO ADOBE.COM AND

          DOWNLOAD THE MOST RECENT FLASH PLAYER.  SOMETIMES FOLKS HAVE

          FLASH, BUT NOT A RECENT FLASH PLAYER.  IT'S A FREE DOWNLOAD.

          IT WILL TAKE YOU ALL OF ABOUT TWO MINUTES TO DO, AND THEN I

          WOULD INVITE YOU TO TRY TO RELOAD THE BROWSER AND SEE IF

          YOU'RE ABLE TO RECEIVE THE TEXT AT THAT POINT.  SO THAT

          COULD BE YOUR ISSUE.  BUT I THINK I ALSO WAS ABLE TO ANSWER

          THE MAC QUESTION FOR YOU, TOO, CINDY.

          >>Cindy:  GREAT.  WE ALSO HAVE A COUPLE OF TECHNICAL

          QUESTIONS JUST SO EVERYONE'S ON THE SAME PAGE.  WE HAD ONE

          PERSON WHO WANTED TO KNOW, THE DIFFERENT TERMS THAT ARE

          BEING USED SUCH AS CART AND COURT REPORTING, ARE THOSE THE

          SAME?

          >>Phil:  YOU KNOW WHAT, JEANETTE, I'M GOING TO TURN THOSE

          OVER TO YOU, PLEASE.

          >>Jeanette:  YES.  THIS IS JEANETTE.  AND COURT REPORTING,

          IT'S JUST A -- BASICALLY, WE ALL USE THE STENOGRAPHIC

          MACHINE.  TO BE A COURT REPORTER YEARS AGO, WE ALL WENT TO

          SCHOOL TO BECOME COURT REPORTERS BEFORE CAPTIONING BECAME

          THE WAVE.  AND COURT REPORTING, WE TAKE CARE OF DEPOSITIONS

          THAT HAPPEN BEFORE THINGS GO TO COURT BEFORE A JUDGE.  WE

          TAKE CARE OF THE RECORD IN THE COURTROOM FOR THE JUDGE.  AND

          CAPTIONING -- AND PHIL, YOU MIGHT HAVE A DIFFERENT

          DEFINITION, BUT CAPTIONING FOR ME IS WHAT YOU SEE ON

          TELEVISION, BROADCAST CAPTIONING.  REMOTE CART IS WHAT WE

          PROVIDE FOR YOU IN THE CLASSROOM.  AND SO WHEN I WAS PUTTING

          TOGETHER WHAT I WOULD BE SAYING TODAY I DID NOTICE THERE WAS

          A LOT OF THE TERM CAPTIONING, AND I, YOU KNOW, JUST KIND OF,

          IN MY MIND, DECIDED THAT I WOULD CALL IT CART BECAUSE THAT'S

          TRULY WHAT I AM PROVIDING, IS CART IN THE CLASSROOM.

          >>Phil:  I WOULD CONCUR WITH WHAT YOU SAID.  THE DEFINITION

          THAT I AM MOST FAMILIAR WITH, TOO, ARE KIND OF -- NOT REALLY

          DEFINITION, BUT MAYBE EXPLANATION IS CART I VIEW AS A FULL

          SCREEN OF TEXT, WHETHER IT BE ON YOUR LAPTOP OR WHETHER IT

          BE PROJECTED.  BUT CART IS A FULL SCREEN OF TEXT.

          CAPTIONING IS THE WORDS OR TEXT MERGED WITH A VISUAL.  SO IF

          YOU ARE CAPTIONING ON TELEVISION, THAT'S WHAT YOU WOULD SEE

          IS CAPTIONING, LINES OF TEXT MERGED WITH A VISUAL.  BUT

          THAT'S JUST ANOTHER WAY OF SAYING EXACTLY WHAT JEANETTE

          SAID.

          >>Cindy:  GREAT.  THANK YOU BOTH.  WE HAVE LOTS MORE

          QUESTIONS, BUT I'LL TURN IT BACK OVER TO JENNIE FOR NOW.

          >>Jennie:  OKAY.  GREAT.  AND ALL THE DIFFERENT TERMINOLOGY

          GETS CONFUSING AND EVERYBODY USES DIFFERENT TERMS AND WE

          NEVER KNOW WHAT WE'RE TALKING ABOUT BECAUSE WE DON'T ALL USE

          THE SAME VOCABULARY.  OKAY.  SO NEXT QUESTION.  AS FAR AS

          INTERNET CONNECTION SPEED, WHAT TYPE OF SPEED IS NEEDED TO

          ACCESS YOUR SERVICES?  CAN IT BE ACCESSED THROUGH WIRELESS

          ROUTERS?

          >>Jeanette:  THIS IS JEANETTE.  AND WHILE WE CAN USE A

          DIAL-UP INTERNET CONNECTION, WE DO PREFER A HIGHER-SPEED

          CONNECTION.  AND YES, WE DO USE WIRELESS CONNECTIONS AND

          WIRELESS INTERNET CART AS WELL.  BUT I MUST STRESS THAT WE

          NEED TO PLAN IN ADVANCE AS TO WHICH CONNECTION WE'RE GOING

          TO USE BECAUSE NO MATTER WHAT YOU CHOOSE, WE'VE GOT TO TEST

          THESE CONNECTIONS AHEAD OF TIME.  WE DO FIND THAT A DIRECT

          CONNECTION DOES WORK BETTER THAN A WIRELESS, YOU KNOW, LIKE,

          FOR INSTANCE, THE AUDIO SOMETIMES ON A WIRELESS WILL HICCUP,

          AND A DIRECT CONNECTION, WE DON'T SEEM TO HAVE THAT PROBLEM.

          BUT AGAIN, I MUST STRESS THAT WE DO NEED TO TEST WHATEVER

          CONNECTIVITY YOU CHOOSE.  WE NEED TO HAVE THAT TESTED AHEAD

          OF TIME BEFORE WE GO LIVE.

          >>Phil:  THIS IS PHIL.  AND I WOULD AGREE WITH THAT A

          HUNDRED PERCENT.  WE HAVE EVEN PROVIDED SERVICES BASED ON A

          CELLULAR MODEM, LIKE A BROAD BAND CARD THAT YOU CAN INSERT

          INTO YOUR LAPTOP.  IN SITUATIONS, WE HAVE BEEN ABLE TO DO

          THAT.

          WHERE WE HAVE FOUND THE INTERNET CONNECTIVITY TO BE A MAJOR

          ISSUE IS NOT AS MUCH IN RECEIVING THE TEXT, FOR THOSE OF YOU

          WATCHING, THE STREAMING TEXT THAT YOU'RE WATCHING TAKES UP A

          MINIMAL, MINIMAL AMOUNT OF BAND WIDTH, AND SO THERE THE

          DIALUP IS EXACTLY RIGHT.  THAT'S THE BEAUTY OF THE TEXT THAT

          YOU'RE SEEING IN OUR PLATFORMS IS THAT YOU REALLY NEED VERY

          LITTLE BAND WIDTH.  THE CHALLENGE COMES IN WHEN YOU COUPLE

          AUDIO WITH THAT.  AND THERE ARE MANY TIMES WHERE AUDIO CAN

          BE SENT FROM THE CLASSROOM IF YOU'RE TRYING TO USE THE SAME

          COMPUTER, AND WE'RE GOING TO I BELIEVE TALK ABOUT AUDIO

          ACQUISITION A LITTLE BIT LATER, BUT AUDIO TAKES AN EXTREMELY

          LARGE AMOUNT OF BAND WIDTH.  SO THERE YOU CAN START TO RUN

          INTO ISSUES.  SO YOU REALLY NEED TO DETERMINE WHAT YOU'RE

          GOING TO DO.  I WANT TO COMMENT.  IT WAS INTERESTING ABOUT

          THE TESTING WITHIN A CLASSROOM AS WELL.  AND YOU NEED TO

          TEST THE CLASSROOM IN THE TYPE OF ENVIRONMENT THAT YOU'RE

          ACTUALLY GOING TO BE USING.  AND WHAT I MEAN BY THAT IS WE

          RECENTLY HAD A SITUATION WHERE WE WERE UTILIZING -- WE WERE

          UTILIZING A WIRELESS CONNECTION IN A CLASSROOM.  AND WE

          WOULD GO IN -- AND THIS HAPPENED TO US TWICE -- WE WENT IN.

          WE TESTED THE ROOM.  EVERYTHING WORKED BEAUTIFULLY.  IT THEN

          CAME CLASS TIME, AND WE STARTED SERVICES AT CLASS TIME, AND

          EVERYTHING FAILED.

          AND THIS HAPPENED TO US TWICE.  AND WE COULDN'T FIGURE IT

          OUT.  AND WE WERE REMOTE.  SO I SAID, PLEASE, DESCRIBE TO ME

          WHAT IS DIFFERENT?  WHAT'S HAPPENING.  WELL, THE STUDENTS

          ARE COMING IN.  I SAID, OKAY, FINE, THE STUDENTS ARE COMING

          IN.  AND WHAT ARE THEY DOING?  OH, THEY'RE ALL USING THEIR

          LAPTOPS.  AND SO WHAT WAS HAPPENING WAS WE WERE TESTING IN

          AN ENVIRONMENT WHEN THERE WAS NO OTHER USAGE ON THE SYSTEM,

          AND IT ALL WORKED FINE.  BUT WHEN 30 STUDENTS CAME IN WITH

          LAPTOPS, AND WHILE THE PROFESSOR SAID, YOU'RE NOT SUPPOSED

          TO BE SURFING THE INTERNET, THEY WERE ALL SURFING THE

          INTERNET, AND SO CONSEQUENTLY, THE BAND WIDTH WAS

          DRAMATICALLY AFFECTED AND CAUSED A PROBLEM.  SO YOU -- THE

          TESTING -- WE CAN'T -- I CAN HEAR IT IN JEANETTE, IN YOUR

          COMMENTS AS WELL, YOU KNOW, WE CANNOT STRESS THE NEED TO

          TEST THINGS ENOUGH.  AND I JUST WANTED TO ADD ONE MORE TO

          THAT AND SAY MAKE SURE YOU TEST IT IN THE ENVIRONMENT THAT

          YOU'RE ACTUALLY GOING TO BE USING IT.

          >>Jennie:  OKAY.  GREAT.  AND, THEN, THIS IS A QUESTION THAT

          CAME IN DURING REGISTRATION PROCESS, SO I'M SURE THIS MAY BE

          APPLICABLE TO SOME PEOPLE, BUT ONE OF THE QUESTIONS THAT

          CAME IN WAS CAN IT BE ACCESSED IF THE COMPUTER THE STUDENT

          IS USING HAS A STATIC OR DYNAMIC IP ADDRESS?  OR DOES THAT

          MATTER?

          >>Phil:  JEANETTE, DO YOU KNOW?

          >>Jeanette:  WE WORK WITH BOTH.  AND THE ONLY PROBLEM -- AND

          IT'S NOT REALLY A PROBLEM, BUT IT'S JUST ONE THAT WE MAKE

          UNIVERSITIES WHO ARE CHOOSING A DYNAMIC IP FOR THE FIRST

          TIME AWARE OF.  IF YOU DO NOT HAVE THE I.T. DEPARTMENT SET

          THAT UP SO THAT THEY CAN GET IN WITHOUT AN ADMIN AND A

          PASSWORD, THAT'S CREATED PROBLEMS FOR US IN THE PAST.  THE

          STUDENT COMES TO CLASS WITH THEIR DYNAMIC IP, AND THEY GO TO

          TURN IT ON AND IT'S ASKING FOR AN ADMIN TO ALLOW THEM IN SO

          WE ASK THAT IF YOU DO CHOOSE A DYNAMIC IP THAT THE STUDENTS

          HAVE ACCESS TO AN ADMIN AND PASSWORD CODE OR YOU SET IT UP

          SO THAT THAT ISN'T NEEDED.

          >>Jennie:  OKAY.  ALL RIGHT.  YES, I'M -- I BELIEVE SOME

          PEOPLE MAY HAVE HAD ISSUES WITH THAT, WHICH IS WHY THAT

          QUESTION HAS COME UP.

          OKAY.  NOW, TALKING ABOUT THE AUDIO THAT PHIL WAS RECENTLY

          REFERRING TO.  IS A PHONE LINE, IN ADDITION TO AN INTERNET

          CONNECTION, REQUIRED OR SUGGESTED TO ACCESS THE AUDIO?

          >>Phil:  I CAN START THAT OUT.  FOR OUR PARTICULAR COMPANY

          AND -- AND I THINK FOR MANY OF THE COMPANIES.  YOU KNOW,

          JEANETTE AND I ARE TRYING TO BE REPRESENTATIVES OF OTHERS

          OUT THERE AS WELL.  I DON'T THINK THERE ARE ANY COMPANIES

          THAT REALLY REQUIRE -- REQUIRE -- A PHONE LINE TO RECEIVE

          THE AUDIO.  YOU KNOW, THE BOTTOM LINE IS THAT WE HAVE TO BE

          ABLE TO HEAR IT IF YOU WANT US TO TRANSCRIBE IT.  AND SO WE

          HAVE HAD PEOPLE WHO HAVE USED PHONE LINES.  WE HAVE HAD

          PEOPLE WHO HAVE USED VOICE OVER IP SERVICES SUCH AS SKYPE OR

          AIM INSTANT MESSAGING, THAT KIND OF THING.  WE'VE ALSO

          TRANSCRIBED THINGS BASED ON A CELL PHONE CONNECTION.  SO IT

          REALLY IS IRRELEVANT HOW WE GET THE AUDIO PROVIDED WE GET

          GOOD AUDIO.  JEANETTE?

          >>Jeanette:  THE ONLY THING THAT I WOULD ADD TO THAT, WITH A

          PHONE LINE, THERE IS ABSOLUTELY NO WAY, AT LEAST MYSELF

          PERSONALLY, THERE'S NO WAY THAT I CAN HEAR ANY OF THE

          STUDENTS IN THAT CLASSROOM BECAUSE THE HEAD SET IS USUALLY

          WITH THE SPEAKER, WHEREAS A WIRELESS MIC SYSTEM, WE

          GENERALLY CAN PICK UP A MAJORITY OF THOSE STUDENTS.  IT'S

          NOT A PERFECT WORLD, OBVIOUSLY, BUT WE DO PICK UP MORE OF

          THE INTERACTION IN THE CLASSROOM IF WE DO NOT HAVE THE PHONE

          LINE TECHNOLOGY GETTING THE AUDIO TO US.

          >>Jennie:  OKAY.  SO IN FOLLOWING UP TO THAT, WHAT IS THE

          RECOMMENDED WAY, OR HOW IS THE CLASSROOM AUDIO TRANSMITTED

          FROM THE CLASSROOM, THE TEACHER, TO THE REMOTE CAPTIONIST?

          >>Jeanette:  DO YOU WANT ME TO START, PHIL?

          >>Phil:  SURE.  ABSOLUTELY.

          >>Jeanette:  OKAY.  WELL, IN OUR GROUP, THIS IS A VERY

          SIMPLE PROCESS.  THE STUDENT COMES INTO THE CLASSROOM, TURNS

          ON THEIR COMPUTER, AND HANDS THE PROFESSOR A LAPEL

          MICROPHONE.  AND AS THE INSTRUCTOR SPEAKS, THE AUDIO IS SENT

          TO THE STUDENT'S COMPUTER, WHICH IS THEN TRANSMITTED OVER

          THE INTERNET TO THE OFF-SITE CART PROVIDER.  AND THE WHOLE

          PROCESS IS TRULY QUITE SIMPLE, AND, IN FACT, THERE ARE MANY

          CART PROVIDERS THAT HAVE ELEMENTARY STUDENTS WHO SET UP

          THEIR OWN EQUIPMENT FOR REMOTE CART, AND THEY HAVE

          ABSOLUTELY NO DIFFICULTY AT ALL.  PHIL, YOU MIGHT WANT TO

          ADD.

          >>Phil:  YOU KNOW WHAT, NOT REALLY.  THAT -- THAT IS EXACTLY

          HOW IT'S DONE.  I MEAN, THERE MAY BE A FEW NUANCES IN THERE

          AS FAR AS A TYPE OF MICROPHONE, OR WHETHER IT'S SKYPE OR AIM

          OR SOMETHING TO THAT EFFECT, BUT THAT'S EXACTLY -- THAT'S

          EXACTLY CORRECT.

          >>Jennie:  OKAY.  AND THEN JEANETTE WAS REFERRING TO THE

          FACT THAT ENVIRONMENTAL AND STUDENT COMMENTS -- HAD

          DIFFICULTY GOING THROUGH WHEN THEY WERE USING A PHONE LINE,

          AND USING THE LAPEL OR WIRELESS MIC SEEMS TO HELP ELIMINATE

          SOME OF THAT.  BUT EVEN STILL, THERE'S PROBABLY STILL TIMES,

          I WOULD ASSUME, THAT STUDENT COMMENTS OR OTHER THINGS THAT

          HAPPEN IN THE CLASSROOM MAY NOT BE ABLE TO BE PICKED UP.  SO

          HOW IS THAT -- HOW IS THAT HANDLED, OR IS THAT SOMETHING

          THAT HAS TO BE ADDRESSED IF IT'S AN ONGOING PROBLEM?

          >>Phil:  JEANETTE, CAN I -- I'LL START ON THIS PART?

          >>Jeanette:  SURE.

          >>Phil:  YOU KNOW, YOU'RE EXACTLY CORRECT, JENNIE, IN THAT,

          YOU KNOW, IT NEEDS TO BE ADDRESSED.  IT DEPENDS ON THE

          SITUATION.  WE HAVE HAD SOME FOLKS COME TO US AND SAY, HOW

          CAN YOU HANDLE THE AUDIO?  I HAVE A STUDENT IN A 300-PERSON

          LECTURE HALL.  HOW ARE YOU GOING TO BE ABLE TO HANDLE THAT?

          YOU KNOW WHAT, IT -- THAT JUST IS NOT AN EFFECTIVE

          SITUATION.  I MEAN, AND YOU HAVE TO BE WILLING TO ADMIT

          THAT.  I DO NOT KNOW OF ANY TECHNOLOGY THAT CAN ACHIEVE

          PERFECT AUDIO IN A BIG AUDITORIUM SETTING AND BE ABLE TO

          HEAR ALL THE STUDENTS.  IN A CASE LIKE THAT, WHAT WE REALLY

          TRY TO DO IS EDUCATE THE PROFESSOR AND GET THE PROFESSOR TO

          RESTATE THE QUESTION.  AND BELIEVE IT OR NOT, THEY DO.  A

          LOT OF PEOPLE KIND OF ROLL THEIR EYES TO THAT, ESPECIALLY

          THOSE IN THE ACADEMIC ARENA AND SAY, OH, YOU KNOW, NOT THE

          PROFESSORS ON OUR CAMPUS.  BUT MANY OF THE PROFESSORS REALLY

          DO.  THEY WILL BE WILLING TO RESTATE THE QUESTION.  THE

          OTHER THING THAT WE DO IS TRY TO EDUCATE THE STUDENT TO LOOK

          AT THE ANSWER.  THERE ARE MANY TIMES WHERE THE PROFESSOR

          MIGHT RESPOND 55 DEGREES WINDY AND SUNNY.  WELL, YOU CAN

          PROBABLY ASSUME THAT THE QUESTION HAD SOMETHING TO DO WITH

          WHAT THE WEATHER WAS.  AND SO WE ENCOURAGE STUDENTS TO LOOK

          AT THE ANSWER AND TO SEE IF THEY CAN DETERMINE WHAT THE

          QUESTION MIGHT BE.  SO THOSE ARE JUST SOME STRATEGIES THAT

          WE EMPLOY FOR THE STUDENTS SO THAT THEY CAN GET THE MOST OUT

          OF THE CLASS.  BUT THERE ARE TIMES WHERE WE FINALLY HAVE TO

          SAY, YOU KNOW WHAT, THIS IS -- THIS IS NOT A GOOD SITUATION

          FOR REMOTE CART BECAUSE OF THE INTERACTION IN THE CLASS OR

          BECAUSE OF THE NUMBER OF STUDENTS, OR THE QUESTIONS THAT ARE

          BEING OFFERED.  SO THAT CAN BE A CHALLENGE.  JEANETTE?

          >>Jeanette:  I AGREE WITH YOU, PHIL.  AND, YOU KNOW, THE

          MICROPHONE IS THE KEY FOR INTERACTIVE CLASS DISCUSSION.  AND

          IF THEY ARE GOING TO WORK IN SMALL GROUPS, WE ENCOURAGE

          STUDENTS TO RAISE THEIR HAND, ASK THAT PROFESSOR TO PLACE

          THAT MICROPHONE IN THE CENTER OF THAT GROUP DISCUSSION, AND

          THAT WORKS VERY SUCCESSFULLY FOR US.  BUT, YOU KNOW, IT'S

          NOT A PERFECT ENVIRONMENT.  WE TRY TO MAKE THE BEST OF IT

          THAT WE CAN.  WE'RE NOT IN THE BUSINESS OF MAKING THINGS UP.

          WE TRY TO GET AS VERBATIM AS WE CAN FOR THESE STUDENTS.

          THEIR SUCCESS IS WHAT WE CARE ABOUT.  AND WE ALSO FIND THAT

          PROFESSORS ARE VERY WILLING TO WORK WITH US, AND ONCE IN A

          WHILE THEY'LL FORGET THAT WE'RE THERE.  WE'VE BEEN IN THE

          CLASSROOM REMOTELY FOR A WHILE, AND WE'LL JUST SEND A GENTLE

          REMINDER, HEY, WE'RE HERE, DON'T FORGET ABOUT US, AND THEY

          COME BACK AND SAY, PLEASE LET ME KNOW WHAT I CAN DO TO HELP.

          SO IT'S TEAM WORK, AND WE ALL TRY TO WORK TOGETHER.

          >>Jennie:  OKAY.  WELL, IF YOU HAVE A SCHOOL WHO IS WANTING

          TO SET THIS SERVICE -- THE SERVICES UP, AND THEY CAME TO YOU

          AND THEY SAID, OKAY, WHAT DO WE NEED?  WE'RE GOING TO NEED A

          LAPTOP OR SOME TYPE OF COMPUTER, WE'RE GOING TO NEED A

          WIRELESS MIC.  WHAT ELSE -- WHAT ARE WE GOING TO NEED?  WHAT

          MODELS, WHAT VENDORS DO YOU RECOMMEND, WHAT TYPE OF

          MICROPHONE OR COMPUTER?  CAN YOU SPEAK TO THAT?

          >>Jeanette:  PHIL, DO YOU WANT ME TO GO FIRST?

          >>Phil:  SURE.

          >>Jeanette:  WHAT YOU'LL NEED, YOU'LL NEAT A LAPTOP AND A

          MICROPHONE SYSTEM.  AND HERE IN OUR OFFICE, WE'VE CREATED A

          SPREADSHEET OF ALL THE MAKES AND MODELS OF ALL THE EQUIPMENT

          THAT'S BEING USED BY OUR DIFFERENT CLIENTS SO WHEN SOMEONE

          SUCH AS YOU MIGHT CALL OUR OFFICE REQUESTING INFORMATION ON

          A PARTICULAR PIECE OF EQUIPMENT, I CAN EASILY PULL OUT THAT

          SPREADSHEET TO SEE IF THAT EQUIPMENT HAS BEEN SUCCESSFUL FOR

          US.  I CAN THEN MAKE A RECOMMENDATION ON WHAT MIGHT WORK

          BEST FOR YOU AND YOUR ENVIRONMENT.  AND WE HAVE HAD IN THE

          PAST, WE DO HAVE ONE PARTICULAR COMPUTER THAT JUST DOESN'T

          SEEM TO FUNCTION WITH SOME OF THE MIC SYSTEMS THAT ARE OUT

          THERE, AND THAT'S WHY WE FELT IT'S SO IMPORTANT TO START

          CREATING A SPREADSHEET WITH ALL THE NEW TECHNOLOGY OUT THERE

          AND ALL THESE KIDS WANTING ALL THESE SOUND SYSTEMS ON THEIR

          COMPUTER, ONE PARTICULAR SOUND SYSTEM JUST INTERFERED.  AND

          AS SOON AS THAT COMPUTER WAS BOOTED UP, THE INTERNAL MIC

          SYSTEM TOOK OVER OUR EXTERNAL MIC, AND KIND OF LIKE PHIL HAD

          MENTIONED EARLIER, A PROBLEM JUST TRYING TO FIGURE OUT WHAT

          WOULD HAPPEN IN THAT CLASSROOM.  THAT HAPPENED TO US, AND,

          YOU KNOW, IT FINALLY TOOK US FOUR OR FIVE DAYS BEFORE WE

          FIGURED IT OUT THAT THAT SOUND SYSTEM WAS JUST TAKING OVER

          THE WHOLE COMPUTER.  AND WHAT WE HAD TO DO, WE HAD TO GO IN

          AND DISABLE THAT SOUND SYSTEM SO THAT WHEN THAT STUDENT CAME

          TO CLASS AND BOOTED UP, IT RECOGNIZED THE EXTERNALS AND NOT

          THE INTERNALS.

          >>Jennie:  OKAY.  AND PHIL?

          >>Phil:  YOU KNOW, I'VE -- THAT'S -- I WANT TO GET AHOLD OF

          THAT INFORMATION THAT JEANETTE HAS.  IT SOUNDS LIKE THEY'VE

          DONE A LOT OF WONDERFUL HOMEWORK.  WE DON'T HAVE ANYTHING

          NEARLY AS DEVELOPED AS THAT.  WHAT WE HAVE FOUND IS THAT,

          YOU KNOW, THERE ISN'T ANY SINGLE ANSWER OUT THERE.

          DIFFERENT SCHOOLS HAVE DIFFERENT LAPTOPS, HAVE DIFFERENT

          MICROPHONES.  YOU KNOW, THE KEY IS A -- AND JEANETTE SHARED

          THIS EARLIER -- ONE OF THE KEYS IS A STABLE INTERNET

          CONNECTION.  THAT'S CRITICAL.  THAT IS ABSOLUTELY CRITICAL.

          AND, YOU KNOW, YOU NEED TO TALK WITH YOUR I.T. PEOPLE ABOUT

          THAT, BECAUSE IF THEY -- IF THE INTERNET FLUCTUATES, GOES UP

          AND DOWN AND SO FORTH, THAT CAN CREATE A LOT OF REAL

          HEADACHES FOR YOU.  AND I THINK, JEANETTE, YOU WOULD AGREE

          WITH THIS.  I DON'T THINK THERE'S NO SPECIAL SOFTWARE, AS

          SUCH, THAT YOU NEED TO BUY.  BASICALLY, YOU NEED A COMPUTER.

          YOU NEED ACCESS TO THE INTERNET, AND YOU NEED TO HAVE THAT

          WIRELESS MICROPHONE.  YOU'LL BE ABLE TO DOWNLOAD SOME FREE

          SOFTWARES WHICH ALLOW YOU TO PLAY THE CAPTION PLAYER, IF YOU

          WILL.  LIKE I HAD SAID, THAT FLASH PLAYER.  YOU CAN ACCESS

          SOME OF THE DIFFERENT AUDIO COMMUNICATION THINGS.  I'M

          ASSUMING THAT WE'RE ALLOWED TO SAY NAMES ON HERE, JENNIE.

          >>Jennie:  OH, SURE.

          >>Phil:  BUT, LIKE, SKYPE IS ONE THAT'S USED BY MANY

          DIFFERENT COMPANIES.  AIM MESSAGING, YAHOO MESSAGING, THESE

          ARE DIFFERENT FREE SOFTWARES THAT YOU CAN DOWNLOAD AND PUT

          INTO PLACE.  BUT THAT'S WHAT WE RECOMMEND, IS JUST TO GET

          THESE DIFFERENT AVENUES DOWNLOADED, GET YOUR COMPUTER SET

          UP, AND FOR THE MOST PART YOU'RE READY TO GO.

          >>Jeanette:  THIS IS JEANETTE.  IF I COULD ADD TO WHAT PHIL

          SAID.

          >>Jennie:  SURE.

          >>Jeanette:  ANOTHER THING THAT YOU REALLY NEED TO THINK

          ABOUT IS YOU NEED TO HAVE A BACKUP AS FAR AS ON THAT AUDIO,

          AND SINCE WE CAN MENTION NAMES, SKYPE, WE KIND OF HAD A

          PROBLEM WITH THAT LAST MONTH, SO YOU NEED TO HAVE A BACKUP

          PLAN WITH A SECOND AUDIO SYSTEM SET UP ON THAT.  WE LIKE

          GOOGLE TALK.  THAT'S OUR -- YOU KNOW, SKYPE IS OUR FIRST

          CHOICE, AND THEN WE USE GOOGLE TALK TO GET THE AUDIO FROM

          THAT CLASSROOM.  AND WE HAVE THAT ON EVERY SYSTEM THAT WE

          SET UP.

          >>Jennie:  OKAY.  GREAT.  AND NOW FOR THOSE PARTICIPANTS WHO

          ARE WATCHING THE LIVE CAPTIONING, THIS NEXT QUESTION CAN

          ANSWER ITSELF, BUT I'D LIKE YOU ALL TO DISCUSS A LITTLE BIT

          ABOUT WHAT CUSTOMIZING CAN BE DONE.  THE QUESTION IS, IS THE

          CAPTIONING SCREEN FONT, COLOR AND SIZE CUSTOMIZABLE BY THE

          USER FOR THEIR COMFORT LEVEL OR TO ADDRESS VARIOUS

          DISABILITY NEEDS?

          >>Phil:  THIS IS PHIL.  I THINK REALLY THE ANSWER TO THAT IS

          BOTH.  IT WAS DESIGNED, AS I KNOW IT, IT WAS DESIGNED FOR --

          TO BE USER FRIENDLY.  YOU KNOW, WE HAVE FOUND DIFFERENT --

          YOU KNOW, OUR PARTICULAR COLOR COMBINATION IS WE LIKE YELLOW

          LETTERS ON A BLACK BACKGROUND.  WE HAVE FOUND -- WE'VE

          TALKED TO PEOPLE.  WE HAVE FOUND THAT TO HAVE THE HIGHEST

          CONTRAST FOR COLOR.  WE LIKE THAT.  OTHER PEOPLE SAY, OH,

          NO.  I WANT TO HAVE WHITE LETTERS ON A BLACK BACKGROUND.

          YOU SEE A LOT OF YELLOW LETTERS ON A BLUE BACKGROUND.  YOU

          KNOW, THERE ARE JUST MANY DIFFERENT OPTIONS.  BUT IT WAS

          DESIGNED TO GIVE PEOPLE THOSE OPTIONS.  THAT WAS THE IDEA.

          >>Jennie:  OKAY.  JEANETTE, ANYTHING TO ADD TO THAT?

          >>Jeanette:  THE ONLY THING THAT I WOULD ADD, BOTH OF THE

          STREAMS THAT YOU'RE VIEWING TODAY, WE HAVE TESTED THEM WITH

          A REFRESHABLE BRAILLE DISPLAY, AND THIS SOFTWARE IS GREAT

          FOR PEOPLE WITH LOW VISION.  IT'S ALSO GREAT FOR PEOPLE

          WHOSE VISUAL NEEDS REQUIRE THE COLOR CONTRASTING.  AND, YOU

          KNOW, SOME OF THE OTHER CUSTOMIZABLE FEATURES OF THIS CART

          SOFTWARE, STUDENTS CAN WATCH IT AUTOMATICALLY SCROLLED, OR

          THEY CAN SWITCH TO READING THE CART PROVIDER'S TEXT AT THEIR

          OWN SPEED.  AND THE CART PROVIDER ALSO HAS THE ABILITY TO

          DISPLAY THIS TEXT IN UPPER AND LOWER OR ALL CAPS, JUST

          DEPENDING ON YOUR PREFERENCES.  BUT WE WERE REAL EXCITED

          WHEN WE TESTED THIS OUT WITH THE REFRESHABLE BRAILLE

          DISPLAY, AND WE ACTUALLY HAD A COUPLE OF CLIENTS THAT USE

          THAT.

          >>Jennie:  WELL, GREAT.  THAT'S IN A WHOLE OTHER ARENA TO

          LOOK AT.  AND ALSO FOR SERVING STUDENTS WHO ARE DEAF-BLIND

          IN ADDITION TO THOSE STUDENTS WHO HAVE VISUAL IMPAIRMENTS.

          THIS NEXT QUESTION WE TOUCHED ON A LITTLE BIT AND MAYBE YOU

          HAVE A LITTLE BIT MORE YOU MIGHT WANT TO ADD TO IT.  HOW

          DOES REMOTE CAPTIONING WORK IN DISCUSSION-BASED CLASSES?

          >>Phil:  YOU KNOW WHAT, I'LL GO THERE FIRST.  IT DEPENDS.

          AGAIN, THERE'S SOME -- IT DEPENDS.  THE -- IF IT'S A

          200-PERSON DISCUSSION-BASED CLASS, YOU'VE GOT SOME REAL

          ISSUES.  IF IT'S A 10 OR 15-PERSON DISCUSSION-BASED CLASS,

          THERE YOU HAVE A MUCH BETTER CHANCE OF MEETING SUCCESS.  I

          WOULD SAY THAT ONE OF THE FIRST THINGS THAT YOU NEED TO LOOK

          AT IS HOW IS THE CLASSROOM SET UP.  IF YOU CAN GET STUDENTS

          AROUND -- IF YOU THINK OF THIS, IF YOU CAN VISUALIZE LIKE A

          BOARD TABLE SO THAT THEY'RE FACING ONE ANOTHER, THEY'RE

          RELATIVELY CLOSE TO ONE ANOTHER AND THEY'RE TALKING OVER A

          CENTRAL AREA, THAT'S IDEAL.  ANOTHER THING TO CONSIDER WHEN

          YOU'RE DEALING WITH MICROPHONES AND TRYING TO PICK UP THE

          SOUND, FOR THE MOST PART, YOU WANT THE MICROPHONE TO BE NEAR

          THE PROFESSOR.  TYPICALLY THE PROFESSOR HAS THE DOMINANT

          VOICE, WHICH IS GOOD.  SECONDLY, WHAT I HAVE FOUND IS NINE

          TIMES OUT OF TEN, STUDENTS WILL TALK TO THE PROFESSOR.  EVEN

          IF THEY'RE TRYING TO COMMUNICATE WITH ANOTHER STUDENT IN THE

          CLASS, BECAUSE THEY -- THE PROFESSOR GIVES THE GRADE.  THE

          KID SITTING ACROSS FROM THEM DOES NOT GIVE THE GRADE.  SO

          MANY TIMES THEY'RE FOCUSED TO THE PROFESSOR REGARDLESS OF

          WHO'S TALKING.  SO THAT BECOMES THE CENTRALIZED AREA OF

          SOUND.  SO I REALLY THINK THAT IT DEPENDS ON THE CLASS SIZE,

          AND THEN YOU TRY TO STRUCTURE IT TO MAXIMIZE THE

          COMMUNICATION.

          >>Jennie:  OKAY.  AND JEANETTE, ANYTHING TO ADD?

          >>Jeanette:  THE ONLY THING THAT I WOULD ADD IS THAT THE

          MICROPHONE SYSTEM IS TRULY THE KEY TO SUCCESS IN THAT

          CLASSROOM.  AND WE ALSO STRESS THAT WE REALLY NEED AN OMNI

          DIRECTIONAL MICROPHONE FOR THAT PROFESSOR, AND THOSE ARE

          WIRELESS, AND THOSE DO RUN YOU JUST A LITTLE BIT MORE MONEY,

          BUT IN THE LONG RUN, THE OVERALL PRODUCT FOR THE STUDENT,

          IT'S SO WORTH IT IF YOU MAKE SURE THAT YOU HAVE OMNI

          DIRECTIONAL.  THAT'S THE ONLY THING THAT I WOULD ADD.

          >>Jennie:  ALL RIGHT.  WELL, CINDY, WE'LL TURN IT OVER TO

          YOU FOR SOME MORE QUESTIONS FROM THE AUDIENCE.

          >>Cindy:  WOW, WE HAVE HAD LOTS OF QUESTIONS COME IN.  I

          THINK WE'VE ANSWERED SOME OF THEM IN THE QUESTIONS THAT WERE

          IN THE POWERPOINT.

          ON A LOGISTICS NOTE, AFTER THE CLASS IS FINISHED, WILL THE

          STUDENTS BE ABLE TO AUTOMATICALLY SAVE A COPY OF THE

          CAPTIONS, OR CAN THOSE BE SENT TO THEM?  HOW IS THAT DONE?

          >>Phil:  JEANETTE, DO YOU WANT TO START THAT ONE?

          >>Jeanette:  YES.  YES, THE STUDENTS CAN SAVE THIS.  ON WHAT

          YOU'RE SEEING TODAY, THEY CAN JUST COPY AND PASTE.  THAT'S

          VERY SIMPLE.  AND I KNOW THAT, YOU KNOW, THERE ARE A LOT OF

          CAPTIONING COMPANIES OUT THERE RIGHT NOW THAT ARE UTILIZING

          THE ON-LINE LIBRARY, AND THAT'S WHAT WE DO.  WE HAVE AN

          ON-LINE LIBRARY THAT RUNS FROM OUR WEBSITE.  SO YOU CAN HAVE

          IT EITHER WAY.  WE CAN UPLOAD IT TO THAT ON-LINE LIBRARY SO

          THAT IF YOU OR YOUR STUDENT OR YOUR FACULTY, ANYBODY THAT

          WANTS A COPY OF THAT TRANSCRIPT, WE HAVE SET YOU UP, AND YOU

          CAN JUST DOWNLOAD THAT AT YOUR CONVENIENCE.  BUT WE FIND A

          LOT OF THE STUDENTS, THEY'RE BUSY, AND THEY'RE IN A HURRY,

          AND THAT'S REALLY THE LAST THING THEY WANT TO DO IS WORRY

          ABOUT DOWNLOADING, AND SO BY DAY'S END, WE JUST GO AHEAD AND

          WE E-MAIL THAT TRANSCRIPT TO THEM.

          >>Phil:  AND WE PROVIDE A VERY SIMILAR SERVICE.  SO I REALLY

          DON'T NEED TO ELABORATE ON IT.  THEY CAN CUT AND PASTE, IF

          DESIRED, AND OTHERWISE, WE SEND COPIES TO WHOMEVER REQUESTS.

          I SHOULD CLARIFY THAT.  WE SEND COPIES TO THE STUDENT, AND

          IF THE PROFESSOR WANTS A COPY AND SO FORTH, WE WOULD SEND

          IT.  WE DO NOT DISTRIBUTE THE FILES TO JUST ANYONE.

          >>Cindy:  OKAY.  GREAT.  AND JUST ONE MORE QUESTION.  WHAT

          ABOUT FOREIGN LANGUAGE CLASSES?  CAN YOU CAPTION FOR SPANISH

          OR OTHER LANGUAGES?

          >>Phil:  JEANETTE?

          >>Jeanette:  YOU'RE SMILING.  WE CANNOT.  I --

          UNFORTUNATELY, I AM NOT FLUENT IN SPANISH OR ANY OTHER

          LANGUAGE, SO --

          >>Phil:  WE HAVE EXPERIENCE IN SPANISH, AND ARE ABLE TO

          PROVIDE SERVICES IN THAT LANGUAGE.  WE -- I JUST RECENTLY

          HAD A REQUEST FOR FRENCH AND HAVE DONE SOME RESEARCH IN THE

          PAST ON THAT LANGUAGE, AND BECAUSE OF OUR REALTIME

          CAPTIONING FOLKS IN THE MONTREAL AREA, THAT IS AN OPTION AS

          WELL.  BUT IT'S PRETTY LIMITED AS FAR AS BEING ABLE TO

          PROVIDE A FOREIGN LANGUAGE IN A FOREIGN LANGUAGE.  NOW, THE

          CONCEPT OF PROVIDING CART IN A FOREIGN LANGUAGE CLASS,

          THAT -- THAT'S BRUTAL.  I HAVE HAD SOME EXPERIENCE IN THAT

          AREA OF PROVIDING -- PROVIDING CART FOR SOMEBODY WHO IS

          TAKING RUSSIAN.  AND SO IT JUST -- IT'S A LITTLE BIT EASIER

          ON A BEGINNING LEVEL BECAUSE TYPICALLY IN A BEGINNING-LEVEL

          CLASS, THERE TENDS TO BE A LITTLE BIT MORE ENGLISH THAN THE

          ACTUAL FOREIGN LANGUAGE.  AND DEPENDING ON THE WRITER AND

          WORKING REALLY CLOSELY TOGETHER, YOU CAN FINGER SPELL WORDS,

          YOU CAN SPELL THINGS PHONETICALLY AND KIND OF GET AWAY WITH

          IT.  BUT AS THE CLASS ADVANCES FURTHER, AND IN THE CASE, MY

          EXAMPLE, AS MORE RUSSIAN IS BEING SPOKEN THAN ENGLISH, THEN

          IT GETS A LOT TOUGHER.  AND IT JUST -- IT'S -- YOU KNOW, YOU

          REALLY HAVE TO TALK WITH THE STUDENT, LET THEM KNOW THAT,

          YOU KNOW, WE'RE GOING TO DO THE BEST WE CAN.  WE CAN GRAB

          THE ENGLISH WORDS.  THERE REALLY NEEDS TO BE A TEAM

          MENTALITY WHEN DOING ANY KIND OF FOREIGN LANGUAGE CAPTIONING

          SO THAT THEY UNDERSTAND WHAT'S GOING ON.

          >>Cindy:  GREAT.  AND I'LL TURN IT BACK OVER TO YOU, JENNIE.

          >>Jennie:  OKAY.  ALL RIGHT.  NOW WE'RE GOING TO MOVE ON

          INTO SOME OF THE MORE BUSINESS ASPECT QUESTIONS THAT WE HAVE

          RECEIVED.  FOR EACH OF YOU, DO YOU CHARGE A MINIMUM NUMBER

          OF MINUTES OR A MINIMUM NUMBER OF HOURS FOR EACH ASSIGNMENT?

          >>Jeanette:  THIS IS JEANETTE.  AND I HAVE A VERY SIMPLE

          ANSWER.  YES, WE DO.  WE CHARGE A ONE-HOUR MINIMUM WITH

          15-MINUTE INCREMENTS THEREAFTER.

          >>Jennie:  OKAY.  GREAT.

          >>Phil:  AND THIS IS PHIL.  OUR COMPANY DOES THE EXACT SAME

          THING THAT JEANETTE DOES.

          >>Jennie:  OKAY.  WELL, THAT SOUNDS LIKE IT MIGHT BE SORT OF

          THE STANDARD IN THAT AREA.  DO YOU ALL FIND THAT THAT IS THE

          STANDARD ACROSS MOST COMPANIES?

          >>Jeanette:  I DO.

          >>Phil:  YEAH, I THINK SO.  I THINK MANY COMPANIES HAVE A

          DIFFERENT MINIMUM FOR, LET'S SAY, ON-SITE SERVICES VERSUS

          REMOTE SERVICES.  BUT I THINK THAT FROM A REMOTE SERVICE

          STANDPOINT THERE TENDS TO BE THE ONE-HOUR MINIMUM IS THE

          STANDARD, YES.

          >>Jennie:  OKAY.  AND THEN WHAT IS YOUR PRICING STRUCTURE?

          ARE THERE DISCOUNTS FOR MINUTES PURCHASED IN A BLOCK AMOUNT?

          SAY SOMEONE SIGNS A CONTRACT WITH YOU FOR A MONTH OR FOR A

          SEMESTER FOR A CERTAIN CLASS.  DOES THE PRICES DIFFERENTIATE

          AS OPPOSED TO AN ON-DEMAND?

          >>Jeanette:  DO YOU WANT ME TO GO FIRST?

          >>Phil:  SURE.

          >>Jeanette:  MANY CART PROVIDERS OFFER DIFFERENT PRICING

          PLANS THAT WILL FIT WITHIN YOUR BUDGET.  PRICING PLANS IN

          THE PAST HAVE VARIED FROM $40 AN HOUR UP TO 150 PLUS.

          THERE'S MANY FACTORS THAT WE TAKE INTO CONSIDERATION WHEN

          WE'RE REACHING AN AGREEMENT WITH A CLIENT.  FOR INSTANCE, WE

          CONSIDER THE TECHNICALITY OF THE EVENT.  WE CONSIDER WHETHER

          THE STUDENT WOULD PROVIDE THEIR OWN EQUIPMENT.  WE CONSIDER

          WHETHER THERE'S TRAVEL.  PLUS, WE CONSIDER THE NUMBER OF

          HOURS YOU'RE WILLING TO COMMIT TO US FOR THAT PERIOD OF

          TIME.  SO IT'S REALLY HARD TO JUST GIVE YOU A FLAT FIGURE

          TODAY BECAUSE THERE ARE SO MANY DIFFERENT THINGS THAT WE CAN

          LOOK AT WHEN WE'RE PUTTING TOGETHER A PLAN THAT'S GOING TO

          WORK BEST FOR YOU.  PHIL, DO YOU WANT TO ADD ANYTHING?

          >>Phil:  YOU KNOW, NOT REALLY.  I WOULD JUST ECHO WHAT

          JEANETTE SAID, THAT, YOU KNOW, CAN DEALS -- AND I MEAN DEALS

          IN A VERY POSITIVE WAY -- BE MADE WITH SCHOOLS?  ABSOLUTELY.

          I MEAN, IF A SCHOOL WERE TO COME TO JEANETTE OR TO ME AND

          SAY, I HAVE FOUR STUDENTS WHO ARE IN SCHOOL FOR FULL-TIME,

          THEY'RE FRESHMEN, WE ANTICIPATE THEM GOING THROUGH TO THEIR

          SENIOR YEAR, AND WE'RE INTERESTED IN USING YOU EXCLUSIVELY.

          ABSOLUTELY.  WE'RE GOING TO TALK A DEAL.  THAT WOULD BE A

          WONDERFUL THING.  BUT WE ARE CONSISTENT, AND REALISTIC IN

          WHAT WE CAN PROVIDE SERVICE-WISE AND COST-WISE, AND WE

          ESTABLISH IT AND JUST STICK TO IT.

          >>Jennie:  OKAY.  FOR A TYPICAL -- A FOLLOW-UP TO THAT

          QUESTION.  FOR A TYPICAL CLASSROOM THAT, SAY, MEETS FOR AN

          HOUR-AND-A-HALF, I DON'T KNOW, THROWING OUT FRESHMAN

          BIOLOGY, REMOTE SERVICES, ONE-TIME -- A ONE-TIME ASSIGNMENT,

          NOT ONGOING.  CAN YOU GIVE AN ESTIMATE OF HOW MUCH THAT

          WOULD COST?

          >>Phil:  THIS IS PHIL.  AND I'M GOING TO SAY NO.  I DON'T

          FEEL COMFORTABLE DOING THAT.  AND THE REASON WHY IS IF I CAN

          GIVE YOU A RATE FOR WHAT IT MIGHT BE IN MY PARTICULAR AREA,

          BUT AGAIN, GOING BACK TO WHAT JEANETTE SAID, AND WHAT I

          SAID, THERE ARE SO MANY VARIABLES, JENNIE, IN THAT -- THAT

          IT JUST -- IT REALLY ISN'T FAIR TO SAY, OH, IT'S GOING TO

          COST A HUNDRED DOLLARS BECAUSE THEN YOU GET INTO IT, AND YOU

          FIND OUT THAT, WELL, THEY NEED MICROPHONE SUPPORT, THEY NEED

          LAPTOP SUPPORT, THEY'VE NEVER HAD REMOTE CART BEFORE, I MAY

          HAVE TO FLY TO THE LOCATION.  I MEAN, THERE'S JUST SO MANY

          VARIABLES.  SO AGAIN, WE HAVE SEEN RATES AS LOW AS $40 AN

          HOUR FOR SERVICES.  I WOULD BE AWARE OF THAT BEFORE YOU HIRE

          THAT INDIVIDUAL.  I HAVE SEEN RATES AS HIGH AS 150 TO $175

          AN HOUR.  YOU KNOW, GOOD QUALITY PEOPLE.  IT JUST DEPENDS

          GEOGRAPHICALLY WHERE THEY ARE AND ALL THOSE KIND OF FACTORS.

          >>Jennie:  OKAY.

          >>Jeanette:  AND I MIGHT ADD TO THAT, TOO.  WHAT YOU FIND

          WITH THE CART COMMUNITY, WE'RE -- WE'RE VERY HONEST, AND IF

          WE QUOTE YOU A PRICE, WE'RE GOING TO STICK TO IT.  AND AN

          EXAMPLE THAT I CAN GIVE RIGHT NOW, I'M DOING AN UPPER LEVEL

          VETERINARY CLASS, AND I'M USED TO DOING THIS TYPE OF

          TERMINOLOGY, THOUGHT IT WOULD JUST BE AN ABSOLUTE PIECE OF

          CAKE FOR ME, SOMETHING I ENJOY DOING, AND I'M TELLING YOU,

          THAT FIRST WEEK ABOUT ROCKED MY WORLD.  AND I'M CURRENTLY

          EVERY HOUR THAT I'M CAPTIONING, I'M PUTTING IN AN HOUR,

          HOUR-AND-A-HALF OF PREP BEFORE I EVEN DO THAT HOUR.  AND,

          YOU KNOW, I AM NOT CHARGING FOR THAT BECAUSE I'M HONORING MY

          AGREEMENT.  SO WHATEVER PRICE THAT WE DO GIVE YOU, YOU'LL

          FIND THOSE IN THE CAPTIONING AND CART COMMUNITY, WE WILL

          ALWAYS HONOR WHAT WE TELL YOU WE'RE GOING TO DO.

          >>Jennie:  OKAY.  ALL RIGHT.  AND I THINK THAT WE ALSO

          COVERED THE NEXT QUESTION AS WELL, IT'S CONCERNING ON-DEMAND

          PRICES AS OPPOSED TO SCHEDULED SERVICES.  IS THAT IT

          DEPENDS.  SO WE'LL MOVE ON TO THE NEXT ONE.  AS FAR AS

          INVOICING GOES, DO YOU GENERALLY PREFER TO DO INVOICING

          WEEKLY, MONTHLY, OR ON AN EACH INDIVIDUAL ASSIGNMENT BASIS?

          >>Phil:  I CAN COMMENT ON THAT AND SAY THAT, YOU KNOW, THIS

          PARTICULAR QUESTION GOES TO OUR CORPORATE PHILOSOPHY, WHICH

          IS KIND OF -- IT'S NOT ABOUT -- IT'S NOT ABOUT US, IT'S

          ABOUT YOU.  AND SO IT'S WHAT YOU FOLKS NEED.  WE HAVE

          DIFFERENT SCHOOLS.  WE -- I CAN TELL YOU RIGHT NOW, WE HAVE

          ONE SCHOOL THAT REQUIRES INVOICES TO BE SENT PER CLASS.  WE

          HAVE ANOTHER SCHOOL THAT WANTS INVOICES EVERY TWO WEEKS.

          AND WE HAVE ANOTHER SCHOOL THAT WANTS INVOICES EVERY WEEK.

          SO THOSE ARE THREE DIFFERENT EXAMPLES, AND WE'LL PROVIDE

          WHAT THE INSTITUTION NEEDS.

          >>Jeanette:  AND THIS IS JEANETTE, AND WE DO INVOICE EVERY

          FRIDAY, BUT THAT DOES NOT MEAN THAT YOU ARE REQUIRED TO PAY

          US.  WE WORK WITH YOU ALSO JUST FOR CONVENIENCE PURPOSES IN

          OUR OFFICE INVOICING GOES OUT AT NOON EVERY FRIDAY.  AND WE

          DO E-MAIL THAT UNLESS YOU REQUEST IT BE SENT TO YOU IN OTHER

          DIRECTION.  BUT GENERALLY IT'S A 45-DAY PAYMENT UNLESS YOU

          CALL TO WORK SOMETHING OUT FOR US, AND I CAN HONESTLY SAY WE

          HAVE NEVER CHARGED A LATE FEE TO ANYONE.  WE WILL WORK WITH

          YOU.

          >>Jennie:  OKAY.  GREAT.  AND THAT'S A BIG QUESTION,

          ESPECIALLY OUR POSTSECONDARY IS TRYING TO WORK THROUGH ALL

          OF THE ACCOUNTING PAPERWORK AND PROCESSES.  AND LIKE YOU

          SAID, PHIL, EVERY SCHOOL IS DIFFERENT.  OKAY.  AND THEN FOR

          LAST-MINUTE CANCELLATION, A STUDENT CALLS AND SAID I'M NOT

          GOING TO CLASS TODAY BECAUSE I'M SICK OR WHATEVER.  HOW

          MUCH -- HOW FAR IN ADVANCE DO YOU HAVE TO BE CANCELED IN

          ORDER TO AVOID A LAST-MINUTE CANCELLATION CHARGE?

          >>Jeanette:  RIGHT NOW, WE ARE REQUIRING A 24-HOUR

          CANCELLATION TO NOT BE INVOICED, BUT I CAN TELL YOU THAT

          WE'VE BEEN TALKING ABOUT REVISITING THAT ISSUE AND CHANGING

          THAT TO A 48.  WE DO RESERVE THAT TIME SLOT FOR YOU.  WE'VE

          GOT SOMEBODY THAT'S CERTIFIED AND AVAILABLE.  AND WE'VE

          NEVER HAD ANY PROBLEMS WITH ANYBODY SAYING THAT THEY'RE NOT

          WANTING TO PAY THAT NOTICE THAT WE HAVE IN PLACE CURRENTLY

          AT THIS TIME.

          >>Phil:  THIS IS PHIL.  OURS IS A LITTLE BIT MORE GENEROUS

          THAN THAT, BUT I'M GOING TO TALK WITH YOU, JEANETTE, AFTER

          WE GET DONE WITH THIS.  I LIKE YOURS.  WE ARE -- WE ARE AT

          50% OF THE SCHEDULED TIME, OR ONE HOUR, WHICHEVER IS MORE.

          SO IF A STUDENT CANCELS, IF IT'S AN HOUR CLASS, AND THE

          STUDENT GIVES US AN HOUR NOTICE, THERE'S NOT A CHARGE.  AND

          SO WE HAVE TRIED TO BE PRETTY FLEXIBLE ON THAT.  TO BE

          HONEST, SOMETIMES WE WILL STILL PAY THE WRITER, DEPENDING ON

          THE COURSE, BUT WE HAVE TRIED TO GIVE THE SCHOOLS THAT

          FLEXIBILITY.  BUT THAT'S -- WHENEVER THERE'S THE KIND OF

          DISPARITY THAT I'M SEEING BETWEEN, JEANETTE, YOUR POLICY AND

          OUR POLICY, I WOULD LOVE TO TALK WITH YOU FURTHER AS TO WHY

          YOU HAVE DEVELOPED IT THE WAY YOU HAVE.  SO -- IT OBVIOUSLY

          DEPENDS ON THE INSTITUTION AND DEPENDS ON THE COMPANY.  SO I

          WOULD INVITE ALL OUR GUESTS LISTENING TO MAKE SURE YOU CHECK

          THAT OUT.

          >>Jennie:  OKAY.  GREAT.  NOW, ON THE TRANSCRIPTS, AND I

          KNOW THIS QUESTION CAME UP FROM CINDY ABOUT HOW THE STUDENTS

          ARE ABLE TO GET THE TRANSCRIPTS.  I HAVE HEARD, AND I DON'T

          KNOW THIS APPLIES TO REMOTE PER SE, BUT THERE ARE SOME

          AGENCIES THAT CHARGE AN ADDITIONAL SERVICE FOR -- ADDITIONAL

          FEE FOR THE TRANSCRIPTS, OR FOR EDITING THE TRANSCRIPT THAN

          FOR THE ACTUAL PROVIDING THE LIVE CART.  IT DOESN'T APPEAR

          THAT EITHER OF YOU DO BECAUSE YOU BOTH SOUND LIKE YOU BOTH

          OFFER THAT.  BUT ARE YOU FAMILIAR WITH OTHER AGENCIES

          CHARGING EXTRA FOR THAT?

          >>Phil:  I AM, YES.  AND -- BUT, YOU KNOW, I -- I DON'T KNOW

          EXACTLY WHAT OTHER AGENCIES, YOU KNOW, PROVIDE OR WHAT THEIR

          ARRANGEMENTS ARE WITH THE INSTITUTION AND SO FORTH.  OUR

          PARTICULAR COMPANY PROVIDES OUR CLIENTS WITH AN INCLUSIVE

          RATE THAT INCLUDES THE TRANSCRIPT.  AND THAT'S JUST

          SOMETHING THAT WE HAVE DECIDED TO DO.  AGAIN, I AM ASKED

          THAT QUESTION FREQUENTLY OF CLIENTS OF, YOU KNOW, IS THE

          TRANSCRIPT INCLUDED OR DO YOU CHARGE EXTRA, SO OBVIOUSLY

          OTHERS ARE CHARGING EXTRA FOR IT.  BUT AGAIN, THAT'S JUST A

          DIFFERENT BUSINESS PLAN, AND PERHAPS SOMEBODY MAY CHARGE FOR

          THE TRANSCRIPT, BUT THEIR HOURLY RATE MAY BE LOWER THAN

          MINE.  SO I REALLY DON'T KNOW KIND OF WHAT GOES INTO THEIR

          BUSINESS THINKING ON THAT.

          >>Jennie:  OKAY.  AND JEANETTE, ANY FOLLOW-UP ON THAT?

          >>Jeanette:  THE ONLY THING THAT I WOULD SAY IS HAVING CART

          PROVIDERS LOCATED ALL ACROSS THE UNITED STATES, MANY TIMES

          WE FIND THAT WHEN WE ARE OVERBOOKED, WE CAN ALWAYS COUNT ON

          OUR FRIEND CAPTIONERS IN OTHER TIME ZONES TO HELP US OUT,

          AND I DO KNOW THAT I PROVIDE THE SAME SERVICE FOR OTHER

          CAPTIONING COMPANIES.  WE HELP THEM OUT.  AND CURRENTLY I

          DON'T KNOW ANYBODY THAT CHARGES FOR THE TRANSCRIPTS.  I'M

          SURE THAT THEY'RE OUT THERE.  I JUST PERSONALLY HAVE NOT

          WORKED FOR ANYBODY THAT DOES.

          >>Jennie:  OKAY.  ALL RIGHT.  AND MAYBE THAT'S A CHANGING

          TREND IN THE FIELD, PERHAPS.  OKAY.  AND WHAT FORMAT ARE THE

          TRANSCRIPTS AVAILABLE?  I KNOW YOU SAID THAT THE STUDENTS

          CAN COPY AND PASTE THEM SO THEY CAN PUT THEM HOWEVER THEY

          WANT.  JEANETTE, YOU MENTIONED YOUR LIBRARY THE STUDENTS CAN

          DOWNLOAD FROM.  WHAT FORMAT ARE THEY AVAILABLE IN THERE?

          >>Jeanette:  WE CAN PUT IT IN ANY FORMAT THAT YOU WANT.  AND

          THE POPULAR ONES ARE THE HTML, WORD, TEXT DOCUMENT, PDF,

          WHATEVER IT IS THAT THEY NEED.  WE CAN CONVERT IT FOR THEM.

          >>Jennie:  OKAY.  ANYTHING TO ADD TO THAT, PHIL?

          >>Phil:  YOU KNOW WHAT, NOPE.  IT SOUNDS LIKE JEANETTE AND I

          HAVE A VERY SIMILAR PHILOSOPHY IN THAT WE MEET THE NEEDS OF

          THE STUDENT, WHATEVER THAT MIGHT BE.

          >>Jennie:  OKAY.  THIS QUESTION CAME UP QUITE FREQUENTLY

          DURING THE ON-LINE REGISTRATION.  IF THERE'S AN ONGOING

          ASSIGNMENT, AN ONGOING CLASS, SAY, LIKE OUR BIOLOGY CLASS I

          MENTIONED A MINUTE AGO, AND IT'S FOR AN ENTIRE SEMESTER, IS

          THERE OR WILL THERE OR CAN THERE BE A CONSISTENCY IN THE

          CAPTIONIST OR TEAM OF CAPTIONISTS THAT'S USED FROM YOUR

          AGENCY FOR THE ASSIGNMENT?  WILL THEY BE ABLE TO -- SO THAT

          THE CAPTIONIST WILL REMAIN FAMILIAR WITH THE MATERIAL

          THROUGHOUT THE COURSE OF THE SEMESTER, AND TO PIGGYBACK ON

          THAT, THE NEXT QUESTION, AND ALSO, CAN THERE BE

          COMMUNICATION WITH THAT CAPTIONIST SO THAT HANDOUTS AND

          POWERPOINTS AND THAT TYPE OF THING CAN BE GIVEN TO THE

          ASSIGNED INDIVIDUAL?

          >>Jeanette:  WHAT I WOULD LIKE TO SAY IS, IN OUR GROUP, WE

          DO PREFER A TEAM APPROACH FOR SCHEDULING.  WE USUALLY HAVE

          TWO TO THREE REMOTE CART PROVIDERS THAT ARE WORKING WITH AN

          INDIVIDUAL STUDENT, AND WE DO THAT FOR MANY REASONS.  WE DO

          HAVE EMERGENCIES THAT HAPPEN, AND BELIEVE IT OR NOT, CART

          PROVIDERS, WE ACTUALLY DO GO ON VACATION OCCASIONALLY.  AND

          BY HAVING SEVERAL CART PROVIDERS THAT ARE FAMILIAR WITH THE

          WORK, IT TRULY DOES PROVIDE US A SEAMLESS FLOW OF SERVICES

          FOR YOUR STUDENT.  WE DO STORE ALL OF OUR TRANSCRIPTS IN OUR

          ONLINE LIBRARY, AND WE ENCOURAGE EACH AND EVERY CART

          PROVIDER TO VISIT THAT LIBRARY FOR DOWNLOADING OF THE PAST

          TRANSCRIPTS, AND WE ALSO CREATE WORD BANKS BEFORE EACH

          SEMESTER THAT'S RELATED TO PARTICULAR EVENTS SO THAT OUR

          CART PROVIDERS CAN ALSO GO AND PULL DOWN THOSE WORD BANKS.

          WE KEEP IN CLOSE CONTACT WITH OUR STUDENTS, TOO, SO THEY LET

          US KNOW IF SOMETHING'S NOT WORKING, AND THEN WE FIX IT.  AND

          THE SYSTEM JUST SEEMS TO WORK REALLY WELL FOR OUR GROUP.

          PHIL, DO YOU HAVE ANYTHING?

          >>Phil:  YOU KNOW, WE HAVE SOME SLIGHT VARIATIONS TO THAT,

          BUT FOR THE MOST PART, I AGREE WITH THAT WHOLEHEARTEDLY, AND

          WE DO A SIMILAR PROCESS.

          >>Jennie:  OKAY.  AND NOW I WILL TURN IT OVER TO CINDY FOR

          OUR AUDIENCE QUESTIONS.

          >>Cindy:  OKAY.  GREAT.  WE STILL HAVE LOTS COMING IN.  AND

          I -- I WANT TO REMIND THE AUDIENCE THAT IF WE DON'T GET TO

          YOUR QUESTION, WE WILL DO A FOLLOW-UP DOCUMENT AND WE'RE

          GOING TO TRY AND PUT THEM ALL IN THERE.  ESPECIALLY THE

          TECHNICAL ONES.  WE'VE HAD SEVERAL COME IN ON SPECIFIC

          MICROPHONES AND PROGRAMS AND THAT SORT OF THING.  AND I

          THINK THOSE WILL ALL BE COVERED BEST IN THE FOLLOW-UP

          DOCUMENT.

          AND FOR OUR QUESTION NOW, I APOLOGIZE.  WE HAVE SO MANY.  WE

          DID HAVE ONE PERSON ASK WHAT PROGRAM YOU WERE USING TO DO

          THE REFRESHABLE BRAILLE THAT YOU MENTIONED, JEANETTE, AND

          ALSO THE SAME PERSON WAS TRYING TO USE JAWS, A SCREEN

          RAIDER, TO READ THE CAPTIONS, AND WAS NOT SUCCESSFUL.  COULD

          YOU TALK A LITTLE BIT ABOUT THOSE ACCESSIBILITY FEATURES?

          >>Jeanette:  THIS IS JEANETTE, AND I'VE HONESTLY NOT TESTED

          IT WITH THE JAWS.  WE DO USE THE REFRESHABLE BRAILLE, AND I

          SHOULD HAVE PULLED UP THAT WEBSITE FOR YOU.

          >>Cindy:  THAT'S FINE.  WE CAN ADD THAT IN THE FOLLOW-UP

          DOCUMENT AS WELL.

          >>Jeanette:  OKAY.  OKAY.  BUT I CAN GIVE YOU THE MODEL AND

          MAKE OF THAT REFRESHABLE BRAILLE, AND IT'S -- YOU JUST TYPE

          IN REFRESHABLE BRAILLE DISPLAY.  YOU'LL ACTUALLY SEE THE

          PIECE OF EQUIPMENT THAT'S BEING USED.

          >>Cindy:  OKAY.  GREAT.

          >>Jeanette:  AND IT ACTUALLY READS TO YOU.  IT'S REALLY

          AWESOME.  THAT'S ALL I'M GOING TO SAY.  IT'S REALLY

          INCREDIBLE.

          >>Cindy:  OKAY.  GREAT.  PHIL, DID YOU HAVE ANYTHING YOU

          WANTED TO ADD?

          >>Phil:  JUST THAT I CAN TELL YOU THAT THE SCREENS THAT

          YOU'RE LOOKING AT, BOTH JEANETTE'S AND MINE ARE NOT

          SCREEN-READER FRIENDLY, TO BE HONEST WITH YOU.  THAT HAS

          BEEN TAKEN INTO ACCOUNT.  THE FONT SIZE AND BEING ABLE TO

          INCREASE THE FONT SIZE FOR PEOPLE WITH LOW VISION, BUT --

          BUT BECAUSE THE SCREENS REFRESH IN WHAT'S CALLED REPAINT THE

          TEXT WITH EACH LINE, JAWS IS NOT ABLE TO -- WHAT WOULD

          HAPPEN IS JAWS WOULD BASICALLY KEEP READING THE FIRST WORD

          OF THE TOP SENTENCE BECAUSE AS I KEEP TALKING, THE SENTENCES

          KEEP MOVING ON THE PAGE, AND SO FORTH.  AND SO THAT HAS BEEN

          AN ISSUE THAT WE'VE TALKED WITH PROGRAMMING ABOUT, AND TO BE

          HONEST, WE HAVE JUST NOT COME UP WITH A GOOD SOLUTION AT

          THIS POINT OTHER THAN TO SAY BECAUSE OF THE OTHER FEATURES

          IN THE SCREEN, WE'RE ABLE TO ACCOMMODATE MANY PEOPLE WITH

          LOW VISION.  BUT WE ARE LOOKING AT IT.

          >>Cindy:  OKAY.  GREAT.  AND I'LL TURN IT BACK OVER TO YOU,

          JENNIE.

          >>Jennie:  OKAY.  GREAT.  ALL RIGHT.  NOW, IN WHAT

          SITUATIONS WOULD YOU RECOMMEND A LIVE OR IN-PERSON

          CAPTIONIST AS OPPOSED TO REMOTE SERVICES?

          >>Phil:  YOU KNOW, THIS IS PHIL.  I'M GOING TO SAY THAT --

          I'M GOING TO SAY IN ALL SITUATIONS.  I WOULD RECOMMEND AN

          ON-SITE CAPTIONER AS OPPOSED TO A REMOTE CAPTIONER.  ON-SITE

          CAPTIONERS, IT TENDS TO BE A LITTLE BIT EASIER.  IT'S

          WONDERFUL TO HAVE -- YOU HAVE A RELATIONSHIP, YOU HAVE A

          PERSON THERE.  THAT'S A GREAT THING.  THE REALITY IS IS THAT

          THAT'S NOT ALWAYS POSSIBLE.  AND SO, YOU KNOW, FOR THE MOST

          PART, WHAT WE HAVE FOUND IS THAT IF YOU CAN HEAR THE AUDIO,

          YOU CAN WRITE THE AUDIO.  YOU CAN USE REMOTE CART.  AND SO,

          I MEAN, WE HAVE USED REMOTE CART IN JUST ABOUT EVERY

          SITUATION IMAGINABLE.  BUT I CAN'T SAY THAT REMOTE CART IS

          BETTER THAN AN ON-SITE PERSON.  I THINK REMOTE CART GIVES

          FOLKS MORE OPTIONS, AND IT CAN BE MORE ECONOMICAL, BUT, YOU

          KNOW, I'M ALL FOR TECHNOLOGY, BUT I ALSO LOVE THE STIMULUS

          OF OTHER HUMAN BEINGS AND THE RELATIONSHIPS THAT ARE

          ESTABLISHED.  I DON'T KNOW.  JEANETTE, DO YOU FEEL

          DIFFERENTLY?  I DON'T KNOW.

          >>Jeanette:  I DON'T.  I ACTUALLY HAD IN MY NOTES THAT I

          WOULD ALWAYS ENCOURAGE YOU TO FIRST HIRE AN ON-SITE CART

          PROVIDER.  I PERSONALLY USED TO BE AN ON-SITE CART PROVIDER,

          AND I, TOO, LOVE THE STIMULATION AND THE MAKING OF NEW

          FRIENDS, AND I ALSO FOUND THAT WHILE I WAS ON SITE, I WOULD

          BE ABLE TO VISIBLY VIEW THE POWERPOINTS.  I COULD ALSO RAISE

          MY HAND AND SAY I NEED THAT HANDOUT.  AND I ALSO HAD THE

          BENEFIT OF READING LIPS.  I'M NOT -- NOT, YOU KNOW, A

          PERFECT LIP READER, BUT JUST BACK TO MY COURT REPORTING

          EXPERIENCE.  I'VE GOT -- YOU KNOW, IT'S SO GOOD TO SEE THEIR

          FACE AND BE ABLE TO WATCH THEIR LIPS MOVE, ESPECIALLY WHEN

          YOU'RE WORKING WITH A PROFESSOR OR AN INSTRUCTOR THAT HAS A

          HEAVY ACCENT.  AND I LOVE REMOTE CART, THOUGH.  I -- YOU

          KNOW, I -- IT'S NICE BEING ABLE TO SIT IN YOUR HOME OFFICE,

          BUT I WOULD ALSO ENCOURAGE TO ALWAYS CHECK OUT THAT ON-SITE

          CART FIRST.

          >>Jennie:  OKAY.  WELL, SPEAKING OF HOME OFFICE, THAT SEEMED

          TO BE ONE OF THE POPULAR QUESTIONS THAT CAME IN AS WELL.  DO

          YOUR CART PROVIDERS WORK FROM A CENTRALIZED LOCATION, OR DO

          THEY -- ARE THEY SPREAD OUT OVER THE COUNTRY AND WORK FROM

          THEIR HOMES?  OR HOW DOES THAT WORK?

          >>Phil:  THIS IS PHIL.  WE WORK ALL OVER THE PLACE.  I'M --

          I ACTUALLY -- I'M PERSONALLY IN A HOME OFFICE.  AND MY

          BUSINESS PARTNER IS IN A HOME OFFICE.  THERE'S NO CENTRAL

          OFFICE FOR ANY OF US AT THIS POINT.  JEANETTE, HOW ABOUT YOU

          FOLKS?

          >>Jeanette:  WE ALL WORK FROM A HOME OFFICE ALSO.  AND THE

          ONLY TIME THAT THAT VARIES IS IF WE GO ON SITE TO WORK.  THE

          ONLY TIME.

          >>Jennie:  OKAY.  ALL RIGHT.  NOW, QUALITY CONTROL.  IF

          EVERYBODY'S WORKING, YOU KNOW, FROM THEIR -- FROM DIFFERENT

          LOCATIONS, WHAT QUALITY CONTROLS DO YOU HAVE IN PLACE TO

          ENSURE THAT THE CAPTIONISTS THAT ARE -- OR COURT REPORTERS

          THAT ARE BEING PROVIDED HAVE THE NECESSARY SKILLS,

          CERTIFICATIONS, TRAINING, TO BE PROVIDE EQUAL ACCESS?

          >>Phil:  WELL, THIS IS PHIL.  I THINK THE BEST CONTROL THAT

          WE HAVE, MANY OF YOU FOLKS ARE READING IT RIGHT NOW, IS THAT

          WE'RE ABLE TO TAP IN TO A URL.  I'M SURE JEANETTE DOES THE

          SAME THING, AND WATCH HOW FOLKS ARE DOING.  AND YOU CAN, YOU

          KNOW, KIND OF -- THE PROOF IS IN THE TEXT.  AND SO IF IT'S

          COMING UP ON THE SCREEN AND COMING UP ACCURATELY, FOR THE

          MOST PART, WE KNOW THAT FOLKS ARE DOING WELL.  I CAN TELL

          YOU IN OUR PARTICULAR CORPORATE CASE -- AND AGAIN, I'M SURE

          THAT THIS IS THE SAME FOR OTHER CORPORATIONS OUT THERE -- WE

          MAKE A POINT OF PERIODICALLY WATCHING OTHER PEOPLE'S WORK,

          AND FOR OUR PEOPLE WHO ARE NOT ON THE INTERNET, WE GO TO THE

          LOCATION.  MY BUSINESS PARTNER IS ACTUALLY IN CHICAGO THIS

          WEEK LOOKING AT WRITERS THAT WE WORK WITH IN THE CHICAGO

          AREA AND TALKING AND MEETING WITH THEM AND WATCHING THEM DO

          THEIR JOB.  SO WE'RE ABLE TO KIND OF KEEP AN EYE ON THINGS

          AND MONITOR THE SITUATION.  WE ALSO LOOK AT CERTIFICATIONS.

          I MEAN, THERE ARE NATIONALLY-RECOGNIZED CERTIFICATIONS, AND

          THAT'S A BIG FACTOR AS WELL.  JEANETTE?

          >>Jeanette:  THE ONLY THING THAT I WOULD ADD IS THAT MOST

          CART PROVIDERS, THEY'RE HIRED BY WORD OF MOUTH, AND OUR

          PRACTICE HERE IN OUR OFFICE, WE CONTACT THE NATIONAL COURT

          REPORTERS' ASSOCIATION TO MAKE SURE THE CART PROVIDER IS IN

          GOOD STANDING WITH NCRA.  WE ALSO, AS PHIL STATED, HAVE THE

          ABILITY TO LOG INTO EVENTS THAT ARE ONGOING, TO WATCH A CART

          PROVIDER'S WORK.  WE ALSO ARE IN CONSTANT COMMUNICATION WITH

          STUDENTS AND OUR CLIENTS, SO WE'RE ABLE TO TAYLOR OUR

          WRITERS TO FIT THEIR NEEDS.  AND WE ALSO WILL BE

          IMPLEMENTING AND ENCOURAGING A VOLUNTARY EVALUATION BY OUR

          STUDENTS OF ALL CART PROVIDERS EACH SEMESTER.  I THINK THAT

          WILL BE VALUABLE INFORMATION FOR US.

          >>Phil:  THAT'S A GREAT IDEA, JEANETTE.  I WANTED TO GO BACK

          AND ADD ONE MORE ELEMENT, AND YOU PRETTY MUCH TOUCHED ON IT.

          BUT WE LOOK AT THE ENDORSEMENT OF OTHERS.  IF I NEED

          SOMEBODY, LET'S SAY, TO DO A JOB FOR US IN THE KANSAS AREA,

          YOU KNOW, I WOULD CALL JEANETTE AND I WOULD SAY, JEANETTE,

          DO YOU HAVE SOMEBODY THAT CAN HELP US OUT IN WICHITA, AND

          JEANETTE PROBABLY WOULD SAY YEP, I SURE DO, AND HERE'S THE

          NAME OF SOMEONE.  WELL, I HAVE A LOT OF RESPECT FOR

          JEANETTE, AND I KNOW THAT IF JEANETTE'S WORKING WITH

          SOMEBODY, THEY'RE GOING TO BE OF GOOD QUALITY, OR JEANETTE

          WOULD NOT RECOMMEND THEM TO ME.  SO WE LOOK AT THAT KIND OF

          ENDORSEMENT AS WELL.  YOU KNOW, I MAY HIRE SOMEONE WHO I'VE

          NEVER SEEN WRITE, AND FRANKLY, I MAY NEVER SEE WRITE, BUT IF

          OTHER PEOPLE THAT I RESPECT RECOMMEND THAT INDIVIDUAL, THAT

          CARRIES A LOT OF WEIGHT IN THIS INDUSTRY.

          >>Jennie:  OKAY.  GREAT.  AS FAR -- A LOT OF PEOPLE ARE NOT

          FAMILIAR WITH CART REPORTERS AND THEIR TRAINING AND

          BACKGROUNDS AND CERTIFICATION REQUIREMENTS.  SO FOR YOUR

          AGENCIES, WHAT ARE THE MINIMUM SKILLS, TRAINING, ASSESSMENT,

          CERTIFICATIONS THAT YOU REQUIRE FOR SOMEONE TO WRITE FOR

          YOU?

          >>Jeanette:  I'LL START THAT.  WHAT WE LOOK FOR IN THIS

          OFFICE, WE TRY TO HIRE TEAM MEMBERS THAT ARE IN GOOD

          STANDING WITH THE NATIONAL COURT REPORTERS' ASSOCIATION, AND

          WE REQUIRE THAT THEY BE CERTIFIED IN ONE OR MORE OF THE

          CERTIFICATIONS THAT NCRA OFFERS.  AND I WOULD LIST THOSE

          CERTIFICATIONS NOW, BUT IT WOULD TAKE WAY TOO LONG AND I

          WOULD JUST ENCOURAGE YOU TO VISIT NCRA'S WEBSITE AND THAT

          SITE IS WWW.NCRAONLINE.ORG, AND IF YOU JUST CLICK ON THE

          CERTIFICATION TESTS LOCATED IN THE TOP BAR IN THE MIDDLE OF

          THAT PAGE, IT WILL LIST ALL OF THOSE CERTIFICATIONS, AND I

          WOULD ENCOURAGE YOU TO BE FAMILIAR WITH THOSE CERTIFICATIONS

          AND THEY EACH REQUIRE DIFFERENT SKILLS.  AND I CAN SPEAK

          FROM EXPERIENCE.  I HAD A PROSPECTIVE CLIENT CALL ME TWO

          WEEKS AGO AND WANTING TO KNOW WHAT I WAS PERSONALLY

          CERTIFIED IN.  AND I FAXED MY CERTIFICATIONS TO THE PERSON,

          AND THEY SAID, OH, BUT YOU'RE NOT CERTIFIED IN A CERTAIN

          PARTICULAR THING, AND I WAS.  BUT IT JUST SO HAPPENED, NCRA

          PUTS A LITTLE EXPIRATION DATE ON ONE OF THE CERTIFICATES,

          AND AS LONG AS YOU PAY YOUR DUES FOR THAT PARTICULAR

          CERTIFICATE, YOU GET A LITTLE STICKUM THAT YOU PUT OVER IT

          AND I DID NOT REALIZE THAT MINE DID NOT CONTAIN THAT AND SO

          IT REQUIRED ME TO GET A LETTER FROM NCRA TO PROVE THAT I HAD

          ALL THOSE CERTIFICATIONS.  AND ACTUALLY THE CERTIFICATIONS

          THAT I HAD AFTER THAT PARTICULAR DATE, AT LEAST TO ME, WERE

          MORE IMPORTANT THAN THE ONE THAT THIS PARTICULAR AGENCY WAS

          REQUIRING ME TO HAVE.  SO READ THOSE CERTIFICATIONS, BE

          FAMILIAR WITH THEM, BECAUSE WHAT YOU THINK MIGHT BE THE MOST

          IMPORTANT POSSIBLY ISN'T.  SO JUST READ THEM.

          >>Phil:  I WOULD AGREE WITH ALL THAT JEANETTE SHARED.  OUR

          PHILOSOPHY HERE IS TO LOOK AT QUALIFICATIONS AS MUCH AS

          CERTIFICATIONS.  I HAVE RUN INTO SOME REALLY TALENTED FOLKS

          WHO ARE INCREDIBLY SKILLED WHO HAVE NOT BEEN CERTIFIED, AND

          THEN WHEN I HAVE RESEARCHED WHY THEY HAVE NOT BEEN

          CERTIFIED, I HAVE FOUND THAT PERHAPS THEY WERE AND THEY LET

          THEM LAPSE FOR WHATEVER REASON, AND SO FORTH.  SO WE REALLY

          RESPECT THE NCRA CREDENTIALING SYSTEM.  THERE'S NO QUESTION

          ABOUT THAT.  BUT WE ALSO LOOK AT OTHER QUALIFICATIONS ON

          WRITERS BECAUSE I'VE ALSO SEEN PEOPLE WHO HAVE

          CERTIFICATIONS, BUT QUITE FRANKLY NO LONGER HAVE THE SKILL.

          AND SO WE REALLY HAVE ADDRESSED KIND OF BOTH SIDES, THE

          CERTIFICATION AND THE QUALIFICATION.

          >>Jennie:  OKAY.  GREAT.  WE'LL SKIP THE NEXT QUESTION ABOUT

          PERIODICALLY MONITORING BECAUSE YOU ALL BOTH DID SAY THAT

          YOU ALL DO THAT BY LOGGING INTO THE SITE AS WE ARE DOING

          TODAY.  SO THE NEXT QUESTION IS, CAN REMOTE CAPTIONING

          SERVICES BE INTEGRATED INTO A DISTANCE EDUCATION

          ENVIRONMENT?  AND THIS QUESTION IS -- HAS, I GUESS, TWO

          FACETS TO IT.  ONE IS, IN SPEAKING OF DISTANCE EDUCATION, IS

          FOR THOSE WHO -- STUDENTS WHO ARE IN THE CLASSROOM, THAT

          IT'S BEING BROADCAST FROM, SAY, TO OTHER SITES, AND THEN

          ALSO FOR THE STUDENTS WHO ARE AT THE REMOTE SITES THAT'S

          RECEIVING THE TEACHER THROUGH VIDEO FEED.

          >>Phil:  HOW ABOUT, JEANETTE, WE JUST GO WITH YES, AND WE

          MOVE ON TO THE NEXT QUESTION.

          >>Jeanette:  I AGREE.  I AGREE.

          >>Phil:  WOW, JENNIE, I MEAN, PEOPLE HAVE WRITTEN

          DISSERTATIONS ON THIS.  AND REALLY, THE SIMPLE ANSWER IS

          YES, REMOTE CAPTIONING CAN VAR VERY MUCH BE BUILT INTO THE

          SITUATION.  BUT THERE ARE A GAZILLION VARIABLES THAT COME IN

          TO THIS.  I MEAN, YOU CAN DO, I MEAN, DISTANCE LEARNING, YOU

          CAN USE COMPRESSED VIDEO.  YOU MAY BE USING INTERNET.  YOU

          COULD BE USING DIFFERENT PLATFORMS SUCH AS WEB-EX OR ADOBE.

          AND SO AGAIN, THE SIMPLE ANSWER IS YES, YOU CAN BUILD IN

          REMOTE CAPTIONING.  AND I'M SURE JEANETTE HAS DONE THIS AS

          WELL.  AND THERE ARE JUST -- THERE ARE DIFFERENT WAYS OF

          DOING IT, AND THERE ARE DIFFERENT LEVELS OF INTEGRATION.  IT

          DEPENDS ON THE SCHOOL.  IT DEPENDS ON THE I.T. FOLKS.  AND

          THE LEVEL OF COMMITMENT TO DOING IT.  JEANETTE?

          >>Jeanette:  I REALLY DON'T HAVE A LOT TO ADD TO THAT.  I DO

          FIND THAT WE DO DEPEND ON THE I.T. FOLKS AND THEIR

          KNOWLEDGE, AND THEY'RE A GREAT GROUP OF PEOPLE, AND THEY'RE

          ALWAYS WILLING TO HELP US OUT TO MAKE SURE THAT, YOU KNOW,

          IT'S A WIN-WIN FOR ALL OF US.

          >>Jennie:  OKAY.  SO IF PEOPLE HAVE THIS QUESTION OR WANT TO

          SPEAK TO YOU SPECIFICALLY, THEY CAN CALL YOU AND TALK WITH

          YOU AND MAYBE CONFERENCE IN WITH THEIR I.T. PEOPLE TO TRY TO

          FIGURE OUT SOME SOLUTIONS ON AN INDIVIDUAL BASIS?

          >>Phil:  ABSOLUTELY.

          >>Jeanette:  ABSOLUTELY.  THAT HAPPENS EVERY DAY.

          >>Jennie:  OKAY.  ALL RIGHT.  GREAT.  NOW, NEXT QUESTION,

          WHAT QUESTION SHOULD A POSTSECONDARY INSTITUTION ASK

          POTENTIAL REMOTE CAPTIONING AGENCIES IN DETERMINING WHICH

          AGENCY MIGHT BEST MEET THEIR NEEDS?

          >>Jeanette:  I'LL START THIS OUT.  WHEN I READ THIS

          QUESTION, I THOUGHT, WOW, THAT IS A GREAT QUESTION.  AND

          FIRST YOU'D WANT TO ASK CAN THE STUDENT CONTROL THE REMOTE

          CART TEXT THEY'LL BE WATCHING, SUCH AS CAN THEY SCROLL

          BACKWARDS TO SEE WHAT THEY'VE MISSED.  CAN THE STUDENT

          HIGHLIGHT, DO WORD SEARCHES AS THE REAL TIME PART DISPLAYS

          AND CAN THEY SWITCH BACK TO AUTOMATICALLY SCROLLING OR

          CAPTIONING.  DOES THE SOFTWARE DISPLAY IN LOWER CASE OR

          UPPER CASE ONLY?  IS THE CART PROVIDER'S SOFTWARE ACCESSIBLE

          TO PEOPLE WITH REFRESHABLE BRAILLE DISPLAYS?  CAN A STUDENT

          WITH LOW VISION CHANGE THE COLOR OF FONT?  AND THEN SECONDLY

          I WOULD ASK FOR REFERENCES AND EXPERIENCE.  DOES THAT CART

          PROVIDER HAVE THE APPROPRIATE CREDENTIALS AND EXPERIENCE?

          DO THEY HAVE ADEQUATE STAFFING?  AND ARE THEY INSURED.

          THOSE ARE JUST SOME OF THE THINGS THAT CAME TO MY MIND,

          PHIL.

          >>Phil:  YEAH.  AND, YOU KNOW, THAT'S AN EXCELLENT,

          EXCELLENT LIST.  I THINK THE KIND OF A LITTLE BIT MORE

          SIMPLISTICALLY IS JUST, YOU KNOW, WHAT AM I GOING TO GET FOR

          MY MONEY?  AND I FIND THAT REALLY FRUSTRATING.  I'VE HAD

          FOLKS WHO HAVE CONTACTED ME AND THEY'VE SAID, OH, WELL, I

          CAN FIND THIS SERVICE FOR $25 AN HOUR CHEAPER.  AND I'LL

          SAY, WHAT DOES THAT INCLUDE?  AND THEY'LL SAY, WELL, WHAT DO

          YOU MEAN WHAT DOES THAT INCLUDE?  IT INCLUDES SOMEBODY

          WRITING.  AND I'LL SAY, DOES IT INCLUDE TECHNICAL SUPPORT?

          DOES IT INCLUDE REDUNDANCY?  DOES IT INCLUDE A TRANSCRIPT?

          WHO'S GOING TO BE TRAINING YOUR STUDENT?  ARE THERE

          DIRECTIONS WRITTEN THAT CAN BE DISTRIBUTED?  AND SO FORTH.

          AND ALL THE OTHER QUESTIONS THAT JEANETTE ASKED.  AND THE

          SCHOOL GOES, OH, WELL, MAYBE NOT.  I GUESS I DIDN'T REALIZE

          THAT.  SO I THINK THAT THAT'S VERY IMPORTANT THAT IF

          YOU'RE -- IF YOU -- YOU KNOW, IF YOU HAVE -- I THINK YOU CAN

          ASK FEWER QUESTIONS IF YOU HAVE A ONE-TIME-ONLY EVENT THAT

          YOU NEED TO PROVIDE ACCESSIBILITY TO AND YOU DON'T KNOW WHEN

          THE NEXT EVENT IS GOING TO HAPPEN.  I DON'T THINK YOU NEED

          TO ASK QUITE AS MANY QUESTIONS IN AN EVENT LIKE THAT, BUT IF

          YOU NEED TO PROVIDE CONSISTENTLY TEN, FIFTEEN, TWENTY HOURS

          A WEEK OF SERVICES TO A GROUP OF STUDENTS FOR 13 WEEKS, I

          THINK YOU OWE IT TO THOSE STUDENTS, AND TO YOUR INSTITUTION,

          TO MAKE SURE THAT YOU CAN PROVIDE A CONSISTENT QUALITY

          PRODUCT.

          >>Jennie:  OKAY.  GREAT.  ARE YOU ABLE -- THIS WAS A REALLY

          HOT QUESTION.  WERE YOU ABLE OR ARE YOU ABLE TO PROVIDE

          REMOTE CAPTIONING SERVICES TO INDIVIDUALS OVERSEAS WHO MAY

          BE PARTICIPATING IN STUDY ABROAD PROGRAMS?

          >>Phil:  THIS IS PHIL.  I CAN SAY YES.  THE BOTTOM LINE IS

          AUDIO.  IF WE CAN HEAR IT AND THERE'S THE INTERNET, WE CAN

          PROVIDE THE SERVICE.  SO I HAVE SEEN SOME VERY SUCCESSFUL

          OVER-THE-POND CART AND CAPTIONING SERVICES.  SO THE KEY,

          AGAIN, IS IF WE CAN HEAR IT AND THERE'S INTERNET

          ACCESSIBILITY, WE CAN SEND THE TEXT.  JEANETTE, WOULD YOU

          AGREE?

          >>Jeanette:  I AGREE.  AND THE ONLY THING THAT I MIGHT ADD

          IS WE JUST WOULD REMIND THE STUDENT OR THE SCHOOL WHERE THEY

          MIGHT BE ATTENDING THAT THERE IS A VOLTAGE ISSUE THAT YOU

          WILL FIND WHEN YOU TRAVEL ABROAD, SO WE RECOMMEND OR WE

          ENCOURAGE YOU TO CHECK OUT, YOU KNOW, WHAT VOLTAGE YOU'RE

          GOING TO NEED AND EITHER GET AN ADAPTER OR GET EQUIPMENT

          THAT'S GOING TO BE COMPATIBLE SO THAT YOU DON'T END UP,

          QUOTE, FRYING YOUR EQUIPMENT, END QUOTE.  AND HAVING TO SEEK

          OTHER ALTERNATIVES.

          >>Jennie:  OKAY.  AND I THINK THE LAST QUESTION ABOUT THE

          CONTRACT PERIOD WE ANSWERED PREVIOUSLY.  I'M GOING TO SKIP

          THAT QUESTION AND GO ON TO AUDIENCE QUESTIONS TO GIVE CINDY

          MORE TIME TO ADDRESS SOME OF THE AUDIENCE QUESTIONS.

          >>Cindy:  OKAY.  GREAT.  WE'VE HAD QUITE A FEW QUESTIONS

          COME IN ABOUT VOICE RECOGNITION PROGRAMS.  AND DO YOU USE

          THOSE?  DO YOU ACCESS THE VOICE WRITERS, OR -- OR ARE ALL OF

          YOUR PEOPLE TYPING?

          >>Phil:  WELL, LET'S SEE, WE -- YOU KNOW WHAT, OUR

          PARTICULAR COMPANY DOES NOT USE ANY VOICE WRITERS AT THIS

          TIME.  HOWEVER, I'VE HAD THE OPPORTUNITY TO EXPERIENCE THEM

          IN THE PAST, AND HAVE SEEN SOME OF THE SERVICES.  WE HAVE

          CHOSEN, AT THIS POINT IN TIME, TO ONLY FOCUS ON MACHINE

          WRITERS.  THAT'S BECAUSE, AGAIN, AS A NEW COMPANY, WE'VE HAD

          TO KIND OF REFINE HOW MUCH TIME WE CAN SPEND IN OUR -- AND

          KIND OF NARROW OUR SCOPE A LITTLE BIT AND FOCUS IN.  WE

          HAVE -- I HAVE SEEN SOME SUCCESSFUL VOICE WRITING.  THERE

          ARE SUCCESSFUL VOICE WRITERS OUT THERE.  THERE ARE SOME HUGE

          MISCONCEPTIONS ABOUT VOICE WRITING, AND ONE OF THOSE

          MISCONCEPTIONS, YOU PERIODICALLY WILL HEAR SOMEBODY SAY, OH,

          WELL, I TOOK DRAGON RIGHT OUT OF THE BOX AND I WAS ABLE TO

          WRITE AT 80% ACCURATE.  WELL, THE REALITY IS THAT 80% IS

          PRETTY GOOD FOR SOMETHING RIGHT OUT OF THE BOX, BUT 80% IS

          NOT READABLE.  IT'S NOT USABLE FROM A TEXT STANDPOINT.  I

          MEAN, THE CAPTIONS THAT YOU'RE LOOKING AT TODAY ON BOTH OF

          THE SCREENS ARE WELL IN EXCESS OF 99% ACCURATE.  OUR WRITERS

          TODAY BOTH ARE DOING A PHENOMENAL JOB.  AND VOICE

          TECHNOLOGY, FOR THE MOST PART, IS JUST NOT THERE.  NOW,

          THAT'S NOT TO SAY THAT THE COMPANIES THAT ARE USING VOICE

          TECHNOLOGY ARE NOT HONING IT FOR THEIR SPECIFIC USE.  I

          BELIEVE THAT A COUPLE OF THE COMPANIES OUT THERE ARE BEING

          VERY RESPONSIBLE AND MAKING SURE THAT THE PRODUCT THEY PUT

          OUT IS A QUALITY PRODUCT.  BUT THERE'S A DIFFERENCE BETWEEN

          HAVING AN INDIVIDUAL WHO IS REPEATING EVERYTHING THAT'S SAID

          INTO VOICE TECHNOLOGY, THERE'S A BIG DIFFERENCE BETWEEN THAT

          AND THE CONCEPT OF A PROFESSOR TAKING A VOICE RECOGNITION

          SOFTWARE OUT OF A BOX AND BEING ABLE TO USE IT FOR A

          LECTURE.  AND HAVE ANY LEVEL OF ACCURACY FOR A STUDENT.

          NOW, THAT'S WHAT I'VE SEEN.

          >>Jeanette:  AND I AGREE WITH YOU, PHIL.  AND RIGHT NOW, WE

          ARE JUST CURRENTLY SPENDING ALL OF OUR TIME AND OUR ENERGY

          PROMOTING OUR CART AND OUR CAPTIONING.

          >>Cindy:  OKAY.  GREAT.  LET'S SEE.  WE'VE HAD A COUPLE OF

          QUESTIONS ABOUT UNIVERSAL ACCESS AS WELL.  IF A SCHOOL

          WANTED TO ACTUALLY PROJECT THIS SO THAT ALL STUDENTS COULD

          SEE IT, OR IF THERE WERE MULTIPLE STUDENTS IN THE CLASS WHO

          NEEDED ACCESS, DO YOU HAVE ANY GUIDELINES ON THAT, OR WOULD

          THAT BE A PROBLEM?

          >>Jeanette:  DO YOU WANT ME TO TAKE THAT ONE?

          >>Phil:  SURE.  GO AHEAD.

          >>Jeanette:  WE DO HAVE THAT COME UP, AND WE SEE THAT A LOT

          ALSO AT ON-SITE EVENTS.  AND THERE'S DIFFERENT WAYS THAT YOU

          CAN DO THAT.  IF EACH OF YOUR STUDENTS HAS THEIR OWN

          COMPUTER, WITH THIS PARTICULAR SOFTWARE THAT YOU'RE SEEING

          TODAY THAT BOTH PHIL AND I ARE RUNNING, YOU CAN HAVE AS MANY

          STUDENTS LOG IN AT THE SAME TIME AS YOU NEED.

          IF YOU HAVE ONE COMPUTER AND YOU'RE WANTING TO PROJECT TO

          THE CLASS, WHAT WE RECOMMEND IS THAT YOU ATTACH A PROJECTOR

          TO YOUR COMPUTER AND PROJECT IT UP TO A SCREEN SO THAT

          EVERYBODY CAN SEE IT.  AND THAT WORKS VERY WELL, TOO.

          >>Phil:  I CONCUR WITH JEANETTE.

          >>Cindy:  OKAY.  GREAT.  IF A SCHOOL HAD AN ADMINISTRATOR

          WHO WANTED TO SEE A SAMPLE OF THIS, DO YOU HAVE ANY WAY THAT

          A PERSON COULD PERHAPS BE ADDED IN TO A SESSION THAT IS

          ALREADY OCCURRING, OR WOULD THEY NEED TO MAKE A SPECIFIC

          APPOINTMENT AND SET THIS UP?  HOW COULD THEY, PERHAPS, SEE A

          SAMPLE IF THEY ONLY NEEDED FIVE OR TEN MINUTES?

          >>Phil:  WELL, THIS IS PHIL.  I'LL START THAT ONE OFF.  WE

          WOULD -- WE WOULD GLADLY SET UP A TEST DEMONSTRATION FOR

          THEM.  THE ONLY WAY THAT WE WOULD ALLOW THEM INTO A CLASS IS

          OBVIOUSLY IF WE HAD PERMISSION FROM THAT INSTITUTION.  ALL

          THESE JOBS ARE CONFIDENTIAL AND SECURE, AND SO IT -- IN MY

          OPINION, IT IS NOT APPROPRIATE TO ALLOW SOMEBODY ELSE TO

          JUST KIND OF POP IN ON SOMEBODY ELSE'S COURSE WITHOUT

          PERMISSION IN PLACE TO DO SOMETHING LIKE THAT.  BUT WE RUN

          TESTS WITH FOLKS ALL THE TIME.  IT'S VERY SIMPLE.  MOST

          EXECUTIVE OR ADMINISTRATORS HAVE A COMPUTER AT THEIR DESK,

          AND THEY'RE ABLE TO ACCESS THE INTERNET, AND SO USUALLY THE

          BEST DEMONSTRATION IS TO SAY CALL ME ON THE PHONE AND TALK

          WITH ME, AND GO TO THIS URL, AND I GIVE THEM THE URL, AND

          THEY'RE ABLE TO SEE THE TEXT COME UP ON THE SCREEN JUST AS

          OUR PARTICIPANTS ARE TODAY.  AND THEY'RE ABLE TO SIT BACK

          AND GO, YOU KNOW, WOW, THESE PEOPLE ARE FAST.  THESE PEOPLE

          ARE ACCURATE, AND THEY UNDERSTAND THAT.

          >>Cindy:  GREAT.

          >>Jeanette:  THE ONLY THING THAT I WOULD ADD TO THAT IS THAT

          WE ALSO ALWAYS ENCOURAGE DEMONSTRATION, AND WE ENCOURAGE YOU

          TO MAKE SURE YOU KNOW EXACTLY WHAT YOU'RE GETTING, AND IT'S

          PRETTY EXCITING WHEN SOMEONE SEES REMOTE CART FOR THE FIRST

          TIME.

          >>Cindy:  I AGREE.  WHEN YOU HAVE REMOTE CART IN A

          CLASSROOM, SUPPOSE THERE IS A QUESTION, THE SPEAKER MAY

          MUMBLE OR THERE MIGHT BE A QUESTION FROM THE AUDIENCE, BUT

          FOR WHATEVER REASON, THE CAPTIONER NEEDS SOME CLARIFICATION,

          IS THERE A MECHANISM FOR THAT CAPTIONER TO, PERHAPS, ASK THE

          TEACHER FOR CLARIFICATION?  AND ALONG THOSE SAME LINES, IF

          THE STUDENT WANTS TO PARTICIPATE IN THE CLASS, BUT PERHAPS

          DOES NOT VOICE FOR THEMSELVES, DO YOU HAVE A SOLUTION FOR

          THAT TYPE OF SITUATION?

          >>Jeanette:  I'LL START THAT.  WE DO.  CURRENTLY VOICE FOR

          MANY OF OUR CLIENTS, AND THE SKYPE PROGRAM THAT WE USE, WE

          JUST OPEN UP THE MUTE ON OUR END AND WE HAVE A MICROPHONE

          OURSELVES THAT'S ATTACHED TO OUR COMPUTER, AND THE STUDENT

          WILL TYPE TO US IN THE CHAT SCREEN WHAT IT IS THAT THEY WANT

          US TO ASK, AND WE HAVE TOLD THEM, ONCE THEY TYPE THAT, THEY

          NEED TO RAISE THEIR HAND SO THEY ARE NOTICED IN THAT

          CLASSROOM.  AND WE'VE EDUCATED THE SPEAKER THAT THEY NEED TO

          THEN WALK OVER NEAR THAT STUDENT SO THAT THEY CAN HEAR OUR

          QUESTION BEING VOICED THROUGH THE SPEAKERS OF THE STUDENT'S

          COMPUTER.  AND AS LONG AS EVERYBODY KNOWS WHAT WE NEED TO BE

          DOING, IT REALLY IS A GREAT ARRANGEMENT.

          >>Phil:  THIS IS PHIL.  TAKING THAT JUST A HAIR FURTHER, WE

          HAVE A SIMILAR TYPE OF SERVICE, ONLY WHAT WE HAVE

          RECOMMENDED IS THAT, NUMBER ONE, THE STUDENT CAN RAISE THEIR

          HAND AND HAVE THE PROFESSOR COME OVER AND JUST READ THE

          QUESTION THEMSELF, OR WE'VE ALSO HAD STUDENTS ASK THE PERSON

          WHO'S SITTING NEXT TO THEM TO VERBALIZE THE QUESTION FOR THE

          CLASS.  SO THOSE ARE JUST TWO DIFFERENT OPTIONS, KIND OF TWO

          VARIATIONS ON THE SAME THING.

          >>Cindy:  OKAY.  GREAT.  JENNIE, DO WE HAVE TIME FOR ONE

          MORE QUESTION, OR DO WE NEED TO BE CLOSING DOWN?

          >>Jennie:  WE CAN TAKE ONE MORE QUESTION.

          >>Cindy:  OKAY.  THIS ONE WAS KIND OF A STICKY ISSUE SOMEONE

          BROUGHT UP.  THEY HAD USED REMOTE CART IN THE PAST AND

          ACTUALLY HAD A DISPUTE BECAUSE OF TECHNICAL ISSUES.  SO WHAT

          KIND OF POLICIES DO YOU HAVE IN PLACE IF, PERHAPS ON YOUR

          END THERE'S A TECHNICAL PROBLEM AND SERVICES CANNOT BE

          PROVIDED, DO YOU STILL CHARGE FOR THAT TIME?  WOULD YOU

          PROVIDE A TRANSCRIPT AFTER THE FACT, OR HOW WOULD YOU

          SUGGEST THAT THOSE KIND OF DISPUTES ACTUALLY BE AVOIDED?

          >>Phil:  OH, I LOVE CONFLICT RESOLUTION.  I THINK THAT, YOU

          KNOW, I HATE TO BE WISHY WASHY IN THIS SITUATION, BUT IT

          REALLY DEPENDS ON THE SITUATION.  I MEAN, I HAVE HAD

          SITUATIONS WHERE OUR CART WRITERS HAVE NOT BEEN ABLE TO

          CONNECT TO THE INTERNET FOR WHATEVER REASON, AND THERE HAVE

          BEEN TECHNICAL PROBLEMS ON THAT SIDE, AND FRANKLY, WE

          JUST -- WE EAT THAT COST.  I MEAN, THINGS HAPPEN.  WE'VE

          ALSO HAD SITUATIONS WHERE THE INTERNET HAS FAILED ON THE

          INSTITUTION'S SIDE, AND IN THOSE PARTICULAR CASES, WE HAVE

          SAID, WELL, YOU KNOW, WE WERE -- WE WERE READY TO GO, AND A

          CHARGE MAY BE ASSESSED, AND I'M GOING TO UNDERLINE THE WORD

          MAY, BECAUSE IT REALLY DEPENDS ON THE CLIENT.  I MEAN, IF I

          HAVE A SCHOOL THAT IS PROVIDING ME 25 HOURS A WEEK OF

          SERVICE, AND THEY'RE A GOOD CLIENT, THEY'RE NICE PEOPLE, AND

          THEY PAY ON TIME, AND THEY DO ALL THOSE KIND OF THINGS, MOST

          LIKELY I'M NOT GOING TO CHARGE THEM.  BUT IF WE HAVE KIND OF

          A POOR RELATIONSHIP OR IF I'M SEEING A PATTERN OF POOR

          BEHAVIOR, YOU KNOW, JUST SIMPLY NOT BEING RESPONSIVE TO

          NEEDS AND SO FORTH, I'M APT TO BE A LITTLE BIT LESS GENEROUS

          IN A CASE LIKE THAT.  SO, YOU KNOW, YOU REALLY WANT TO

          ESTABLISH THE -- THE BEST CASE SCENARIO.  AND I'M ALL ABOUT

          SOLUTIONS.  LET'S -- YOU KNOW, QUITE FRANKLY, LET'S DO OUR

          HOMEWORK AHEAD OF TIME SO THAT WE DON'T HAVE TO GET INTO A

          DISPUTE.  LET'S GET PEOPLE TRAINED.  LET'S GET PEOPLE

          EDUCATED.  LET'S BUILD THE BEST SITUATION POSSIBLE SO THAT

          WE CAN HAVE A POSITIVE OUTCOME.  AND THEN WE CAN JUST AVOID

          THE WHOLE THING.  JEANETTE?

          >>Jeanette:  THE ONLY THING THAT I WOULD ADD TO THAT.  I

          AGREE WITH YOU, PHIL, COMPLETELY, AND THAT'S HOW WE WORK

          THINGS HERE, TOO.  AND, YOU KNOW, WHAT WE HAVE TO KEEP IN

          MIND, TOO, IS THESE ARE STUDENTS AND, YOU KNOW, THEY'RE

          STILL KIDS AND, YOU KNOW, THEY FORGET THINGS.  ADULTS, WE

          FORGET THINGS, AND SOME OF THESE STUDENTS, DAY AFTER DAY,

          THEY'LL GO TO CLASS, AND, OH, THEY FORGOT THEIR MIC, THE

          MIC'S IN THE CAR, OR, OH, I FORGOT TO CHANGE THE BATTERIES.

          IT'S BEEN THE SAME BATTERIES FOR TWO WEEKS.  SO, YOU KNOW,

          YOU DO HAVE LITTLE THINGS THAT HAPPEN AND, YOU KNOW, WE JUST

          NEED TO FOCUS ON WE'RE THERE FOR THEM.  AND WE WANT TO GIVE

          THEM THE BEST SERVICE THAT WE CAN, AND LET ME TELL YOU, IF

          THEY FORGET THEIR BATTERIES ONCE, THEY'RE NOT GOING TO

          FORGET IT AGAIN.  IF THEY FORGET THEIR MIC SYSTEM ONCE,

          THEY'RE NOT GOING TO FORGET IT AGAIN SO WE ALSO EVALUATE IN

          OUR OFFICE THE RELATIONSHIP THAT WE HAVE WITH THE CLIENT,

          AND IT'S NOT UNUSUAL FOR US TO FORGIVE PAYMENT FOR EVENTS

          WHEN AN ACCIDENT LIKE THIS WOULD HAPPEN.

          >>Jennie:  OKAY.  WELL, GREAT.  WELL, THANKS TO CINDY FOR

          TAKING ON THE AUDIENCE QUESTION CALLS, AND OUR QUESTIONS,

          AND IT SOUNDS LIKE WE HAVE MANY, MANY MORE THAT HAVE COME

          IN.  SO IF THERE ARE SOME OTHER QUESTIONS THAT ARISE BETWEEN

          NOW AND THE NEXT DAY OR SO, PLEASE FEEL FREE TO SEND THOSE

          IN, AND WE WILL ADD THOSE TO THE DOCUMENT THAT WE WILL BE

          GETTING BACK TO ALL OF YOU.

          WELL, THAT CONCLUDES TODAY'S TELETRAINING.  THE AUDIO FILE,

          POWERPOINT PRESENTATION AND TRANSCRIPT WILL BE ARCHIVED ON

          TO THE WEBSITE IN A FEW WEEKS.  ALL OF THE PREVIOUS

          TELETRAININGS ARE ALSO AVAILABLE FOR YOU TO DOWNLOAD AS

          WELL.  YOU CAN ACCESS THEM ON THE PEPNet WEBSITE AT

          PEPNet.ORG.  GO TO THE WEBSITE AND CLICK ON "SERVICES" AND

          THEN FROM THERE YOU'LL CLICK ON "TRAINING AND PERSONNEL

          DEVELOPMENT", AND THEN YOU'LL CLICK FROM THERE ON -- FROM

          THERE YOU'LL CLICK ON "TRAINING MATERIALS" AND YOU'LL SEE

          ALL OF THE POWERPOINTS, AUDIO FILES, TRANSCRIPTS AND OTHER

          SUPPLEMENTARY DOCUMENTS FOR EACH OF THOSE TELETRAININGS.

          YOU CAN ALSO ACCESS IT DIRECTLY.  I CAN GIVE YOU THE DIRECT

          LINK, IF YOU WANT.  IT'S A LITTLE WORDY.  BUT IT'S

          WWW.PEPNet.ORG/SERMAT.ASP.  AND AGAIN, IF YOU NEED THAT

          WEBSITE, E-MAIL ME DIRECTLY AND I CAN SEND THAT TO YOU.

          PEPNet IS PLEASED TO PROVIDE YOU TRAINING PROGRAMS SUCH AS

          THIS, AND WE'RE AVAILABLE TO PROVIDE YOU TECHNICAL

          ASSISTANCE AND TO ANSWER QUESTIONS THAT YOU MAY HAVE.  WE --

          PLEASE FEEL FREE TO CALL UPON US AT ANY TIME.  ON THE

          POWERPOINTS, THERE IS A SLIDE AT THE END THAT SHOWS YOU THE

          CONTACT INFORMATION FOR EACH OF OUR REGIONAL CENTERS.

          THERE'S ALSO A SLIDE THAT DIRECTS YOU TO YOUR DIRECT CONTACT

          PERSON IF YOU ARE -- IF YOU RESIDE IN THE PEPNet SOUTH

          REGION.  PLEASE CONTACT YOUR PEPNet REGIONAL CENTER OR YOUR

          STATE OUTREACH SPECIALIST FOR MORE INFORMATION ABOUT HOW

          PEPNet CAN HELP YOU SPECIFICALLY.

          WE WOULD LIKE TO INVITE YOU TO PARTICIPATE IN NEXT MONTH'S

          TELETRAINING ON NOVEMBER 14TH FROM 2 TO 3:30 EASTERN.  THE

          TRAINING NEXT MONTH WILL BE AN INSIDE LOOK, ACCOMMODATIONS

          IN THE POSTSECONDARY CLASSROOM.  OUR PANEL MEMBERS WILL BE

          DICK BANKS FROM EQUAL ACCESS TO SOFTWARE AND INFORMATION,

          NINA COYER, INSTRUCTOR AT EASTERN KENTUCKY UNIVERSITY AND

          JAMIE DICKSON, DIRECTOR OF DISABILITY SUPPORT SERVICES AT

          HINES COMMUNITY COLLEGE.  REGISTRATION FOR THAT IS NOW

          AVAILABLE ON LINE AT TELETRAIN.ORG.  AS A REMINDER, OUR

          PEPNet BY ANY CONFERENCE WILL BE HELD APRIL 15TH THROUGH

          18TH, 2008 AND MORE INFORMATION ABOUT THE CONFERENCE IS ALSO

          AVAILABLE ON LINE AT PEPNET.ORG.  PLEASE REMEMBER TO

          COMPLETE THE ON LINE SURVEY FOR TODAY'S TELETRAINING.  THE

          URL FOR THE ON LINE SURVEY WAS PROVIDED TO YOU IN THE

          REGISTRATION E-MAIL.  I ALSO WILL SEND IT OUT TO YOU TODAY

          OR TOMORROW AGAIN AS WELL.  YOUR FEEDBACK IS VERY IMPORTANT

          TO US IN KNOWING WHAT INFORMATION AND EDUCATIONAL

          OPPORTUNITIES AND TRAINING THAT YOU WANT TO SEE IN THE

          FUTURE.  WHAT WE PROVIDE IS WHAT WE HEAR FROM YOU.  SO

          PLEASE LET US KNOW WHAT YOUR NEEDS ARE.

          IT'S NOW TIME FOR THE SECOND VERIFICATION CODE.  PLEASE

          REMEMBER THAT BOTH VERIFICATION CODES MUST BE COMPLETED ON

          THE VERIFICATION FORM IN ORDER TO RECEIVE A CERTIFICATE OF

          PARTICIPATION OR RID/BEI CEU's.  INCOMPLETE FORMS OR FORMS

          MISSING, ONE OF THE VERIFICATION CODES CANNOT BE PROCESSED.

          ALSO REMEMBER THAT FORMS RECEIVED AFTER NOVEMBER 1ST CANNOT

          BE PROCESSED.  OKAY.  HERE WE GO.  THE SECOND VERIFICATION

          CODE IS PZ53.  AGAIN, THAT'S P AS IN PAUL, Z AS IN ZEBRA,

          53.  AND ONE LAST TIME, PZ53.

          I'D LIKE TO GIVE A BIG THANKS TO OUR PRESENTERS TODAY WHO

          TOOK TIME OUT OF THEIR BUSY SCHEDULES TO SHARE WITH US THEIR

          INFORMATION, AS WELL AS TO PROVIDE US WITH REMOTE CAPTIONING

          DEMONSTRATIONS.  I THINK THAT'S BEEN VERY HELPFUL FOR MANY

          OF US.  I WOULD ALSO LIKE TO THANK MY COLLEAGUES WITHIN

          PEPNet-SOUTH WHO WORKED TREMENDOUSLY HARD TO HELP MAKE THESE

          TELETRAININGS A SUCCESS.  AND ON BEHALF OF PEPNet SOUTH AND

          ALL THE REGIONS OF PEPNet, WE WOULD LIKE TO THANK YOU FOR

          ATTENDING TODAY'S TELETRAINING AND WE HOPE TO SEE YOU IN

          NOVEMBER.  THANK YOU.

          >>Jeanette:  THANK YOU.

          >>Phil:  THANK YOU VERY MUCH.  THANKS TO OUR CART WRITERS,

          THEY DID AN EXCELLENT JOB TODAY.

          >>Jennie:  ABSOLUTELY.  THANK YOU.

          >>Jeanette:  THANK YOU, PHIL.  BYE.

          >>Phil:  BYE-BYE.
